POCCMCKAS OELEPALUA
3AKOH
0 3ALLMTE MPAB NOTPEBUTENEN

HacTosinuit 3akoH peryaupyeT OTHOIIeHM s, BOSHUKAIOIIMe MeX/Ty MOTPeOUTeNSIMIU U U3TOTOBUTEISIMU,
VCIIOJTHUTEISIMU, UMITOPTEpaMu, IIPOIaBIlaMMy, BIaJe/IbllaMy arperaTopoB nHdopmaium o ToBapax
(ycmyrax) mpu mpogake TOBapoB (BBITIOTHEHUM paboT, OKa3aHUM YCIyT), yCTaHABIMBAeT MpaBa
noTpebuTesieil Ha MpMUobpeTeHMe TOBAPOB (PaboT, yCIyT) HajIeskallero KauyecTBa 1 6e30macHbIX JIJIsT
SKU3HU, 3I0POBbSI, UMYILIECTBA ITOTpebuTeelt 1 OKpyKalolleit cpe/ibl, oaydeHne MHGopmalu o ToBapax
(paboTax, ycayrax) U 06 MX M3TOTOBUTENSIX (MCIIOTHUTENSX, TIPOAABIAx), O BJIafle/ibI[aX arperaTopos
mHpopmalum o ToBapax (ycsyrax), mpocBelieHne, ToCyIapCTBEHHYIO 1 OOIEeCTBEHHYIO 3alUTY UX
MHTEPEeCOB, a TAKKe OIpeiesisieT MeXaHM3M peanu3aluu 3TUX Mpas.

OcCHOBHbI€e TTOHSITUS, UCIIOJ/Ib3yEMbI€ B HACTOSAIIEM 3aKoHe:

MOTpebuTesb - TpakIaHMH, MMeIOIMIT HaMepeHye 3aKa3aTh WM MPUoOGpecTy MO0 3aKa3bIBaAIOIIMIA,
MpMOOpeTAIMIT MU UCTIONb3YIONMIA TOBAPhI (PAOOTHI, YCIYTU) UCKIIOUMUTETBHO /IS IMUHBIX, CEMEITHBIX,
OOMAITHUX U MHBIX HYXK]I, He CBSI3AHHBIX C OCYIIECTBIEHMEM MPeIPUHNMATETbCKOM eI TeTbHOCTH;

M3TOTOBUTEJIb - OPTaHM3alVsI HE3aBUCUMMO OT ee OpraHKU3alMOHHO-TIPaBOBOIi (POPMBI, a TakKe
MHAVBUAYAIbHbIN MpeAIpMHMMAaTENb, TPOM3BOSININe TOBAPHI /I peain3aluy IoTpedouTesnsim;

MICIIOJTHUTEJTh - OpraHMu3aIMsl He3aBMUCUMO OT ee OpPraHu3alMOHHO-TIPaBOBO (GOPMBI, a TAKKe
VHIVIBUAYAJIbHbINA PeAIIPUHMMATE b, BBITIOTHSIONIIE PAOOTHI MIM OKa3bIBAIOIIVE YCIYTH ITOTPEOUTETSIM
10 BO3Me3JTHOMY JOTOBOpY;

MpOAaBell - OpraHu3alys He3aBUCYMO OT ee OpPraHM3alMOHHO-IIPaBOBOJ (OPMBI, a TAKKe
MHAVBUAYAIbHBIN peAIIpMHMMATENb, Peaau3yollye TOBapbl MOTPEOUTENSIM 110 JOTOBOPY KyILIM-
MPOAAXKN;

a63ar yrpaTtui cuiy. - ®emepanbHbiit 3aK0oH oT 21.12.2004 N 171-D3;

HEeJIOCTaTOK ToBapa (paboTsl, yCIYTH) - HECOOTBETCTBME TOBapa (paboThl, YCIYTU) MU 00s13aTeTbHbIM
TpebGoBaHMSIM, ITPelyCMOTPEHHBIM 3aKOHOM JI0OO0 B YCTAHOBJIEHHOM UM ITOPSIIKe, WJIM YCJIOBUSIM JIOTOBOpPaA
(TIpY UX OTCYTCTBUM MJIU HETIOJTHOTE YCIOBUIT OOBIUHO TTPeIbSIBASIEMbIM TPEOOBAHMUSIM), VI TEJISIM, JIJIS
KOTOPBIX TOBap (pabora, ycsryra) TaKOro pojia 06bIYHO UCTIONb3YeTCsI, MU IeJIsIM, O KOTOPBIX MPO/iaBel]
(MCTIOJIHUTENb) ObUI TTOCTaB/IEH B MU3BECTHOCTD MOTPeOUTeeM Py 3aKII0UeHUM AOTOBOPa, Uiy 06pasily u
(WI1) OIMCAHMIO IIPY MIPOJaske TOBapa 1o 006pasiy U (MJIM) IO ONMCAHMIO;

CYIIeCTBEHHBI HeJJOCTATOK TOBapa (PaboThl, YCJIYTH) - HEYCTPAHUMBbI HEJOCTATOK MM HEJJOCTATOK,
KOTOpBIi He MOKeT ObITh yCTpaHeH 6e3 Hecopa3MepHbBIX PacX0I0B WM 3aTpaT BpeMeHM, UM BbISIBISIETCS
HEOJTHOKPATHO, MU/ TIPOSIB/ISIETCS] BHOBD I1OCJIE €0 YCTPaHeHMsI, WK IpyTye TToa00HbIe HeJOCTaTKY;

6e3011acHOCTb TOBapa (PaboThl, YCJIYTH) - 6€30IMaCHOCTh TOBapa (paboThl, YCIYTH) IJIsI SKU3HU, 3TI0POBbSI,
MMYIIIeCTBA MIOTPE6GUTEIST M OKPYKAIOIIEl Cpeibl PV OOBIYHBIX YCIOBUSIX €T0 MCITOIb30BaHMS, XPaHEHUS,
TPAHCIIOPTUPOBKY U YTUIM3AIIMM, & TaKKe 6€30ITacCHOCTh MPOIecca BbIITOJHEHNST paboThI (OKa3aHMS

YCIIYyTH);

YIIOJIHOMOYEHHAas1 U3TOTOBUTEJIEM (IPOJABILIOM) OPTaHU3alUsI UM YIIOJTHOMOUYEHHBI U3TOTOBUTE/IEM
(MpoJaBlOM) MHAMBUAYAIbHbIN MpeAIpMHMMAaTENb (lajiee - yIIOJHOMOUeHHAsl OpraHu3auus Ui
YIIOJIHOMOYEHHbIN MHAMBUIYATbHBIN ITpeAIpUHMMATeb) - OpTaHU3alysl, OCYIeCTBSIOIast
orpeneeHHYI0 AesITeTbHOCTb, MM OpraHu3alus, cosgaHHas Ha Tepputopun Poccuiickoit @emeparinm
M3TOTOBUTEJIEM (IPOJABIIOM), B TOM UMCJIe MHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MMPOJABIIOM),
BBITIOJTHSIIOIIME OTIpeie/ieHHbIe QYHKIIMM Ha OCHOBaHMM JJOTOBOpa C M3TOTOBUTEeM (ITPOaBIOM) U
yIIOJIHOMOYEHHbIe UM Ha TIPUHSITHE U YA0BIETBOpeHMe Tpe6boBaHMIi TOTpebuTeNelt B OTHOIIEHMM ToBapa



HeHaJIeXkalllero KauecTna, Jinbo MHAMBUIYaTbHbIN TTpeIIpUHUMATENb, 3apeTUCTPUPOBAHHBIN Ha
TeppuTopum Poccuiickoit ®emepaiiny, BbITTOMHSIOMNI oIpefeeHHbIe (PYHKIMY Ha OCHOBAHMM AOTOBOpA C
M3TOTOBUTEJIEM (ITPOJIaBI[OM), B TOM UMCJIe C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM ITPOIaBI[OM),
" YIIOJITHOMOYEHHbIV UM Ha MPUHSITHE U YAOBIETBOPEeHME TpeboBaHMiT MOTpebuTe el B OTHOLIEHUM TOBapa
HeHaJIeXkallero KauecTna;

MMITOPTEp - OpraHMU3alMs He3aBMCUMO OT OpTaHM3alMOHHO-ITPAaBOBOM (POPMBI UM MHAUBUAYATbHbI
npeanpuHUMaTesb, OCYIeCTBSIONIMEe MMIIOPT TOBapa IJjis ero nocjienayoiiei peaausaly Ha TEPPUTOPUNA
Poccniickoit ®enepaiiyn;

BJIaiesiel] arperatopa uHGopMaluu 0 ToBapax (yoayrax) (masee - Bjaaesell arperatopa) - OpraHnm3anys
HEe3aBMCUMO OT OPTaHM3alMOHHO-TIPaBOBO (OPMBbI JIMOO MHAMBUAYATbHbIV ITpeApUHUMATEb, KOTOPbIE
SIBJISIIOTCS BJIaZleIbIIaMM [IPOTPAMMBI IJIS 3JIEKTPOHHBIX BIUMUCIUTE/IbHBIX MAIIMH U (MJIN) BiIafe/IbllaMu
caiita u (MIM) CTpPAHULIbI caiiTa B MHOOPMaLIMOHHO-TeIeKOMMYHMKAIIMOHHOI ceTu "VIHTepHeT" 1 KOTOpble
MpeIOCTaBIISIOT ITOTPEeOUTEITI0 B OTHOIIIEHUY OTIpeie/IeHHOTO ToBapa (YCIYTM) BO3MOXKHOCTD
OJHOBPEMEHHO 03HAKOMUTBCS C MIpejIoKeHeM MPoAaBLia (MCIIOJTHUTEIST) O 3aK/I0YEeHU JOroBopa
KYIUIM-TIPOAAXKM TOBapa (4OroBopa BO3Me3JHOr0 OKa3aHMs yCIyr), 3aKII0YUTH C IIPOIABIIOM
(McriomHUTEIeM) SOTOBOP KYIIU-TIPOAAXKU (IIOTOBOP BO3ME3QHOr0 OKa3aHMs YCIYT), @ TAKXKe IIPOU3BECTU
TpeJiBapUTeIbHYIO OTJIaTy YKa3aHHOTO ToBapa (yCJyri) MyTeM HaJMYHbIX pacyeToB MO0 repeBoja
IeHEeXXHBIX CPeJICTB BIae/IbIly arperaTopa B paMmkax IpuMeHsieMbIX GopM Oe3HaIMUYHBIX PACUETOB B
COOTBETCTBUM C MyHKTOM 3 cTaThy 16.1 HacTosiero 3akoHa 1 ®emepasbHbIM 3aKOHOM OT 27 uwoHs 2011
roga N 161-®3 "O HaLlMOHA/JIbHOI IJIATEKHOM cucTeMe".

Fnasa |. OBLLHME NONOXEHUA

Cratba 1. MpaBoBoe perynnMpoBaHue OTHOLIEHHIT B 061aCTH 33U Tbl NpaB NoTpe6uTeneil

1. OTHoOIIeHMs B 06/1aCTHM 3aIUTHI ITPaB MOTpebuTeeit peryapyoTcs ['pask JaHCKUM KOZEeKCOM
Poccuiickoit ®enepaiym, HacTOSIIMM 3aKOHOM, APYTMMU QefepalbHbIMU 3aKOHAMU (fajee - 3aKOHbI) U
MIPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMATUBHBIMM ITPABOBBIMM aKTaMU POCCUIACKOI
denepaiun.

2. ITpaButenbcTBO Poccuiickoit demepaliny He BIIpaBe MOpydaTh hemepaabHbIM OpraHaM MCIIOJTHUTETbHOM
BJIACTU MMPUHMUMATh aKThl, COJIepsKall[ie HOPMbI O 3aIlUTe IPaB MOTpeduTeNeit.

[TpaBuTenbcTBO Poccuiickoit ®enepaliuy BlipaBe M31aBaTh JJ1s1 TIOTPeOUTEIS U MpoaBiia (M3TOTOBUTEJIS,
VICITOJTHUTEJIS, YIIOJTHOMOUYEHHOM OpraHu3aluy Wi YIIOJTHOMOYEHHOTO MHAMBUIYAIbHOTO
MpeInpUHUMATEs, UMIIOPTEepa, Bajesblia arperatopa) rmpasusia, obs3aTeIbHbIe IIPY 3aKTIYEHUN U
MCIIOJTHEHU M TTyOIMUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUIM-TIPOIaski, SHEeProcHaOXKeHMSI,
IIOTOBOPOB O BBITIOJIHEHNM PabOT ¥ 06 OKa3aHUM YCIIyT).

A63ar yrpatui cuiy ¢ 1 aBrycta 2011 roga. - ®egepanbhbliic 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexayHapoaHbie poroBopbl Poccuiickoit @epepauum

1. Eciu MmeskayHapoaHbIM T0roBopoM Poccuiickoit @emepaliny yCTaHOBIEHBI MHBIE TIpaBuUIa O 3allyuTe
IpaB MOTpebuTeseli, 4eM Te, KOTOpbIe IIPeyCMOTPEHbI HACTOSIIUM 3aKOHOM, TPUMEHSIIOTCS IpaBuia
MEeXIyHapOAHOI'O JOrOBOPa.

2. PenieHns1 MeXXrocygapCTBEHHBIX OPraHOB, IPUHSITbIE HA OCHOBAHUM ITOJIOKEHUI MeXKAyHapOLHbIX
IorosopoB Poccuiickoit @epgepauiyiy B X UCTOJIKOBaHUM, IPOTHBOpeydalleM Konctutyuum Poccuiickon
depnepalium, He MopJieskaT ucroaHeHuo B Poccuiickoit @epepanyn. Takoe MpoTHUBOpeUie MOXeT ObITh
YCTaHOBJIEHO B MOPsIIKe, onpefeneHHOM (deaepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratba 3. MpaBo notpe6uTeneit Ha npocBelLeHue B 061aCTH 3aLMTbI NPaB NoTpebGuTeneil



1. [TpaBo moTpebMTeENEl HA TPOCBEIeHNe B 00/IaCT 3alIUThI ITPaB MOTpebuTe el 06ecrneunBaeTCs
ITOCPEICTBOM BK/TIOUEHMSI COOTBETCTBYIONIVX TpeOGOBaHMII B (hefepaibHbIe rOCyJapCTBEHHbBIE
obpasoBaTe/IbHbIE CTAHIAPTHI ¥ 00pa30BaTe/IbHbIE ITPOrPpaMMbl, a TAKKe TTOCPEICTBOM OpPTraHM3aIun
cucTeMbl MHGOpMaLY ITOTpeduTe el 00 UX IIpaBax M 0 HEOOXOAMMBIX IeJCTBUSX M0 3alATe STUX IIPaB.

2. B menax peanusanyy mpaBa noTpeduTesieii Ha MpoCcBelleHe B 00/1aCTy 3aIUThI IPaB ITOTpeduTeein
OpraH rocyIapCTBEHHOI0 HaJi30pa OCYIIeCTBIIsIeT GOpMUpPOBaHME U BeJieH)e OTKPBITOrO U

00111 JOCTYITHOT'O FOCYAAPCTBEHHOT0 MH(POPMAIIMOHHOTO pecypca B 00/1aCTy 3aIIMUThI IIpaB IIOTpeduTeen,
KavecTBa 1 6e301acHOCTM TOBApOB (PaboT, yCIyT) B MOPSIAKE, yCTaHOBIeHHOM [IpaBUTEIbCTBOM
Poccuiickoit ®emepaninn.

Cratba 4. Kauectso ToBapa (pabotbl, yciyru)

1. [Tpomaselr (MCITOJIHMUTEIb) 00sI3aH IepeaaTh IMOTPeduUTe0 TOBAp (BBITIOJHUTh paboTy, OKasaTh YCIyTy),
KaueCcTBO KOTOPOTO COOTBETCTBYET LOTOBOPY.

2. [Ipu OTCYTCTBMM B JOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThl, YCJIYTH) ITpoiaBell (MCIIOJTHUTETb)
00sI3aH TepenaTh MOTPeOMTEI0 TOBAP (BBITTOTHUTH pabOTy, 0Ka3aTh YCJIYTY), COOTBETCTBYIOIINIT OOBIYHO
MpeIbsSIBASIEMbIM TPeOOBAHMSIM U TIPUTOAHBIN AJIS 11eJ1ei, AJIs1 KOTOPBIX TOBap (paboTa, ycsIyra) Takoro poa
OOBIYHO MCITOJIb3YEeTCS.

3. Eciiu ipopaBelr (MCITOJIHUTETb) TP 3aK/II0UeHMM JOTOBOpa ObLT ITOCTaBJIEH IMOTpebuTeIEM B
M3BECTHOCTb O KOHKPETHBIX IIeJISIX IIPMOOpeTeHNsT ToBapa (BBIIOJHEHMS pab0Thbl, OKa3aHUS YCIIYTH),
Mpojasel] (MCIIOJHUTE/b) 00s13aH MepeIaTh MOTPeOUTEIO TOBAP (BBIMIOJIHUTD PaboTy, OKa3aTh YCIYTY),
TIPUTOAHBIN IJ1S UCIIOJIb30BaHUS B COOTBETCTBUM C STUMU LIEISIMU.

4. ITpu mpoaaxke ToBapa Mo 0bpasiy 1 (M) OMCcaHuIo ITpoaaBel] 06s13aH nepeaTh IOTPeOUTENIO TOBAp,
KOTOPBII COOTBETCTBYET 00pasiLy U (VM) OMMUCAHMUIO.

4.1. IIpu nipofaxe OTHeNbHBIX BULOB TEXHUUECKU CJI0XKHBIX TOBAPOB C IIPeIBaAPUTEIbHO YCTAHOBIEHHBIMU
MporpaMmaMMm JJIsl 3JIeKTPOHHBIX BBIUMCIUTENbHBIX MAlIMH IOTPeOUTENI0 00ecrieurBaeTcsl BO3MOKHOCTb
MCII0JIb30BaTh OTAEe/IbHbIe BUbl TEXHUUECKU CJIOKHBIX TOBAPOB C IIPeIBAPUTEIbHO YCTaHOBIEHHBIMU
IIporpaMMaMy JIJIs1 37IeKTPOHHBIX BEIUYUCIUTENbHBIX MAIlIMH, CTPaHAMU IIPOUCXOXKIEHMS KOTOPBIX
aBIsI0TCS Poccniickas @enepanyst Uin Opyrue rocyfapcTBa - YieHbl EBpasniickoro 3kOHOMUYeCKOro
coro3a. [lepeueHb OTAE/NbHBIX BUIOB YKa3aHHBIX TEXHUUYECKM CII0KHBIX TOBAPOB, ITOPSO0K COCTABIeHUS U
BeJleHVs [lepeyHsl IPOrpamMm [JIs JIEKTPOHHbBIX BBIUMC/INTENbHBIX MalllMH, CTPAaHAMU ITPOUCXOXKIAEHUS
KOTOPBIX ABISAIOTCS Poccniickasa @enepanys UiIn Apyrue rocygapcTsa - YieHbsl EBpasuitckoro
9KOHOMMUECKOTO CO03a 1 KOTOpbIe NOKHBI ObITh TpeABapUTeNbHO YCTAaHOBIEHDI, U TIOPSIAOK UX
MpeBapUTeIbHOM YCTAHOBKM, BKIIIOUAsl TpeOOBaHMS K QYHKIVMOHMPOBAHMIO, OTIPEIEJISIIOTCS
IIpaBuTenbcTBOM Poccuiickoi @engepalin.

[TpenBapuTenbHO YCTAHOBJIEHHbIE IIPOrPaMMBbI [IJISI 3JIEKTPOHHbBIX BHIUYMCIUTEIbHBIX MallVH,
MCII0JIb3yeMble MOTpebuTeIeM Ha OTIe/IbHBIX BUIAX TEXHUUECKU CJIOSKHBIX TOBAPOB JISI JOCTYTIA K
MHbopMalM Ha caiiTax B ”HPOpMallMOHHO-TeIeKOMMYHMUKALIMOHHO ceTu "VIHTepHeT", JOJIKHbI
obecrieurBaTh BO3MOKHOCTb MCIOAb30BaHMsI 6e3 TOMOTHUTeIbHbIX HACTPOEK (110 YMOIYaHUI0) TTOMCKOBO
CUCTEMBI, CTPAHOV IPOUCXOXKAEHMS KOTOPOIA siBisteTcs: Poccuiickas denepanyist Win Apyrue rocygapcrsa -
yeHbl EBpa3nuiickoro 3KOHOMMYECKOro COX03a, B opsiake, ycraHOBIeHHOM [IpaBuTenbcTBoM Poccuiickoit
depepanym. TpeboBaHMS K YKa3aHHOI IMOMCKOBOV CHCTEMeE U TTOPSIAIOK ee OIpeieieHUs YCTaHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoin @egepannn.

[IpenBapuTEIHHO YCTAHOBJIEHHBIE TPOTPAMMBI JJIS1 JIEKTPOHHBIX BHIUMCINTENbHBIX MAIINH,
MCTIOSIb3yeMblIe ITOTpe6uTeseM Ha OTIe/bHBIX BUIAX TEXHNYECKN CJIOKHBIX TOBAPOB, JO/IKHBI B TOM YMC/Ie
BKJIIOUYATDb MTPOTPAMMY JIJIsI 37IEKTPOHHBIX BBIUMCAUTENbHBIX MalllMH, KOTOPas IpeHa3HaueHa J1s oucKa,
MIPOCMOTpPA U TPUOOPEeTEeHNs TPOrpaMM JJIsl 3JIEKTPOHHBIX BHIUMCINTENbHBIX MAIIVH, ITPUMEHSIeMbIX
MOTPEOUTENISIMMU C UCIIOTb30BaHMEM TEXHUUECKY CIOKHBIX TOBAPOB ([lajiee - eAVHbI MarasuH
TIPUJIOKEHMIT), ¥ (PYHKIIMOHMPOBAHME KOTOPOI OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX ITPUHITUIIOB,



yTBepsKIaeMbIx (hemepasbHbIM OPraHOM MCIIOJHMUTEIbHO BJIACTH, OCYIIECTBASIONMM GQYHKIMM T10
BbIPabOTKe 1 peann3alny rocyIapCTBeHHOM MOJUTUKMA M HOPMaTUBHO-TIPABOBOMY PEry/IMPOBaHNIO B
chepe nHDOPMAaLMOHHBIX TEXHOIOIUIT. PeepaibHblii OpraH MCIOJTHUTEIbHO BIACTH, OCYIIECTBISIONIIA
(YHKLMM 110 BEIPAOOTKE 1 peannsaliuy rocyqapCTBeHHO MOIUTUKY ¥ HOPMaTUBHO-IIPAaBOBOMY
perynupoBaHuio B cepe MHGOPMAIMOHHBIX TEXHOJIOTH, TAKKe YTBEpsKIaeT IepevyeHb porpamMmm st
9JIEKTPOHHBIX BHIUMC/IUTEIbHBIX MAIIMH, pasMeliaeMbIX B €MHOM MarasiuHe IIPUIOKeHMii B
00s13aTeTbHOM TOPSIIKE.

5. Eciu 3aKOHAM¥ MM B YCTAHOBJIEHHOM MMM MOPSIAKE IMPeIyCMOTPeHbI 00s13aTe/IbHbIe TpeOOBaHMS K
ToBapy (paboTe, yciayre), Mpoaasel (MCIIOJHUTE/b) 00s13aH IepeaTh MOTPeOUTENI0 TOBAp (BBITIOJHUTD
paboTy, oKa3aTh YCJIYTY), COOTBETCTBYIOIINI 3TUM TPEOOBAHMUSIM.

Crarba 5. Mpasa u 0693aHHOCTH M3roTOBUTENS (MCNONHUTENS, NPOAABLLA) B 06/1aCTH YCTAHOBNEHHUA CPOKA CYKODI,
CpoKa roaHoCTH ToBapa (paboTbl), a TaKe rapaHTUIHHOrO Cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), peaHa3HavYeHHbIii 151 AJIMTEILHOTO MCIIOb30BaHMSs, MU3TOTOBUTEIb (MCIIOJTHUTEJIb)
BIIpaBe YCTaHaBIMBATh CPOK CJIY>KOBI - TIePUOJ, B Te€UeHME KOTOPOTO U3TOTOBUTENb (MCIIOTHUTEIb)
00s13yeTcs 06ecIieunBaTh MOTPEOUTETIO BO3MOXKHOCTD MCII0/Ib30BaHMSI TOBapa (paboThl) M0 Ha3HAUEHUIO U
HEeCTU OTBETCTBEHHOCTD 3a CYIlleCTBEHHbIe HeJOCTAaTKM Ha OCHOBAHUM MyHKTAa 6 cTaTby 19 U MmyHKTa 6
cTaThy 29 HacTosero 3akKoHa.

2. IaroToBUTE/b (MCIIOJHUTEIIb) 00513aH YCTaHABIMBATD CPOK CJTYKObI TOBapa (paboThl) JIUTETbHOTO
[10JIb30BaHMs, B TOM UMCJIe KOMIUIEKTYIOIIUX U3LeNNii (IeTalel, y3/10B, arperaTos), KOTOPbIE I10
MCTeYeHUM OIpeie/IeHHOTO Mepuoia MOTYT MPeiCTaBISITh OMAaCHOCTD JIJIS1 5KM3HU, 30 0POBbsI IOTpebuTes,
IIPUYMHSATD BpeJl ero MMYLIeCTBY MJIM OKpYKalolllel cpefe.

3. Cpok ci1y>k6bI TOBapa (paboThbl) MOXKET MCUMCISIThCS eIMHUIIaMIM BpeMeH!, a TaKKe MHBIMU eqMHUIIaMU
mM3MepeHus (KMJIoOMeTpaMu, MeTpaMy U MPOYMMMU eIUHULIAMY U3MepeHUs UCXOMs 13 QYHKIMOHAIbHOTO
Ha3HauyeHusI ToBapa (pe3yabTaTa paboThI)).

4. Ha mpoayKThI TUTaHusI, TappoMepHO-KOCMEeTHUYeCKIe TOBApbl, MeIMKaMeHTbI, TOBapbl OBITOBOI XUMUK
" MHbIE TTI0JJ00HBIE TOBAPHI (PAOOTHI) M3TOTOBUTENH (MCIIOJHUTE/Ib) 00513aH YCTAaHABIMBATD CPOK FOJTHOCTY
- IepUO/I, TI0 UCTEYEHUM KOTOPOro TOBap (paboTa) CUMTAETCS HEIIPUTOIHBIM JIJIsSI MCIIOJIb30BaHMS 110
Ha3HAUYeHMUIO.

5. ITpogaska ToBapa (BbIMIOJHEHME PabOThI) 10 UCTEYEHMM YCTAHOBIEHHOTO CPOKA FOJJHOCTH, a TAKKe
TOBapa (BbIMOSHEeHMEe paboThl), HA KOTOPBIN NO/KEeH ObITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3aMpeIaeTcs.

6. VisroToBuTEb (MCIIOJHUTE/IB) BIIPAaBe YCTAaHABAMBATD HA TOBap (paboTy) rapaHTUIHBIN CPOK - ITIEPUOJ, B
TeueHMe KOTOPOro B c/iyuyae 0OHapyKeHMs B ToBape (paboTe) HelOCTaTKA M3TOTOBUTEND (MCIIOTHUTEID),
Ipojasel], YIIOJIHOMOYeHHas OpraHu3anus Win yIIOJTHOMOUYEHHBIV NHAVBUAYAIBHBIN [Ipe Al pUHUMaTe b,
MMIIOpTep 06SI3aHbI YAOBIETBOPUTH TPeOOBAHMS MTOTPEOUTEIIS, yCTAaHOBIEHHbIE CTaThsiMU 18 1 29
HacTos1ero 3akoHa.

Vi3roToBuUTEIH BIIpaBe IIPUHSITH 00513aTEILCTBO B OTHOIIEHMM HEJOCTAaTKOB TOBapa, OOHAPY>KEHHBIX I10
MCTeUeHMM YCTAaHOBIEHHOTO UM rapaHTUITHOTO CPOKa (IOMOMHUTEIbHOE 00513aTe/IbCTBO).

CopepskaHue TOMOJIHUTETBHOTO 06s13aTeIbCTBA M3TOTOBUTEJIS, CPOK IEMICTBUS TAKOTO 00S13aTETbCTBA U
MOPSITOK OCYIIeCTBIeHNMS TOTpebuTeIeM MpaB M0 TAKOMY 00513aTeTbCTBY OIPeIe/IsSIIOTCS M3TOTOBUTEIEM.

7. [Ipopasel; BIipaBe YyCTAHOBUTb Ha TOBAP rapaHTUIMHBIN CPOK, €C/IM OH He YCTaHOBJIEH U3TOTOBUTEJIEM.

[Tpomaselr BIrpaBe MPUHSTH 00513aTeILCTBO B OTHOIIEHUYM HEJOCTATKOB TOBapa, 0OHaPY>KeHHBIX 10
MCTEUYeHNY FapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTENIEM (IOTIOTHUTETbHOE 00513aTeNbCTBO).

CopeprkaHue IOTIOJIHUTEIbHOTO obsI3aTeTbCTBA MpOJaBlia, CPOK AEMCTBUS TAKOTO 00s13aTeIbCTBA U



TIOPSIIOK OCYIeCTBIeHNMS TOTpebuTesIeM MpaB M0 TAKOMY 00513aTeIbCTBY OIpeIesisSIIOTCS JOTOBOPOM
MEeX[Iy IoTpebuTeseM 1 IPOAaBIIOM.

8. MsroToBuTeNb (ITpoAaBelr) HeceT OTBETCTBEHHOCTh 32 HeOCTAaTKY TOBapa, oOHapy>KeHHbIe B TeueHue
CpoKa eCTBUS JOMOTHUTEIBHOTO 00s13aTeIbCTBA, B COOTBETCTBUM C ab3alieM BTOPbIM ITyHKTa 6 cTaTby 18
HacTosiero 3akoHa, a Imocjie OKOHYaHUS CPOKa JIeVCTBYUS AOTIOJHUTEIbHOTO 00513aTe/IbCTBA - B
COOTBETCTBUM C ITYHKTOM 5 cTaThy 19 HacTosiero 3akoHa.

Cratba 6. 0693aHHOCTb M3roTOBUTENA 06ECNEYUTb BO3MOXXHOCTb PEMOHTA M TEXHUYECKOTo 06C/TY)KMBaHMS TOBapa

V3roToBuTeb 00513aH 06eCIIeUNTh BO3MOKHOCTD MCITOJIb30BaHMS TOBdpa B Te€UeHME €TI0 CpOKa C.TIY}K6BI.
711 5TOI1 1ieJI U3TOTOBUTEb obecrieunBaeT PEMOHT U TEXHNYECKOE O6C)'IY)KI/IBaHI/Ie TOBapa, a TAKKe
BLIITYCK M ITIOCTABKY B TOProBbi€ M p€MOHTHbBI€ OpraHM3alumn B HEO6XOLLI/IMI)IX HJIsI peEMOHTa "
TeXHN4YEeCKOro 06CJ'IY7K]/IB8.HI/I9{ obbeme u dCCOPTUMMEHTE 3aIIaCHbIX yacTel B TeueHue CpoOKa ITpOM3BOACTBa
TOBapa " I10CJIe CHATUA €TI0 C IIPOM3BOACTBA B TE€UE€HME CPOKa C.TIY}K6BI TOBapa, a IIpm OTCYTCTBMUU TaKOIO
CpOKa B TeueHNe OeCsAaTH JIeT CO JHMA Imepegadyn ToBapa HOTpE6MT€J’IIO.

Cratba 7. Mpaso notpe6utens Ha 6esonacHoCTb ToBapa (paboTbl, yenyru)

1. IToTpebuTesnb MMeET IIPABO HA TO, YTOOBI TOBAp (paboTa, yCIyra) Mpu OObIYHBIX YCIOBUSIX €T0
MCII0/Ib30BaHMsI, XpaHeHMsI, TPAHCIIOPTUPOBKYM U YTUIN3AIUY ObLT 6e30T1aceH s JKU3HU, 30,0POBbS
MOTpebMTeIsl, OKPY>KAIoIelt cpe/ibl, a TAKKe He MPUYMHSII Bpel MMYIIeCTBY oTpebuTesns. TpeboBaHus,
KOTOpbI€e IO/KHBI 00ecreunBaTh 6€30MacHOCTb TOBapa (paboThl, YCYTH) IJISI SKU3HU U 30,0POBbSI
MOTpebuTeIsI, OKPY>KAIOIei Cpebl, a TAKKe MpeI0TBpallleHNe MPUUMHEHMS] Bpela UMYIIECTBY
MOTpe6uTeIs, SIBASIOTCS 00s13aTeIbHBIMM U YCTAHABAMBAIOTCSI 3aKOHOM MJIM B yCTAaHOBJIEHHOM UM
Topsizike.

2. V3rotoBuTesb (MCIIOJHUTE/b) 00513aH 0becreunBaTh 6€30I1acHOCTb TOBapa (PaboThl) B TEUEHME
YCTaHOBJIEHHOTO CPOKa CIY>KObI MM CPOKA TOAHOCTY ToBapa (paboThl).

Ec/iv B COOTBETCTBMM C ITyHKTOM 1 CTaThby 5 HACTOSIIIErO 3aKOHA M3TOTOBUTENH (MCITOJIHUTEb) HE
yCTaHOBWJI Ha TOBap (paboTy) CPOK CTY>KObI, OH 00513aH 00ecIieunTh 6€30ITacHOCTh TOBapa (paboThl) B
TeueHue JeCsTU JIET CO JTHS Mepenaun ToBapa (paboThl) MOTPeOoUTENIO.

Bpen, npuunHeHHDI JXU3HU, 3A,0POBBIO MM MUMYIIECTBY IMOTPeOUTENS BCAEACTBIE HeobecieueHs
6e3omacHOCTM TOBapa (paboThl), MOIJIESKUT BO3MEIIEHNIO B COOTBETCTBUM CO CTaTbei 14 HACTOSIIETrO
3aKkoHa.

3. Ecniu ojist 6e30MmacHOCTY MCITOIb30BaHMsI TOBapa (paboThl, YCIYTH), €0 XpaHeHUsI, TPAHCIIOPTUPOBKYU U
YTUIU3ALMM He06X0aMMO COOJI0IaTh CrelajbHble IpaBuia (Jajee - MpaBuiia), MU3TOTOBUTEIb
(MCTIOJIHUTENb) 00s13aH yKa3aTh 3TH IIpaBujia B COMPOBOAUTEIbHON JOKYMeHTalMK Ha ToBap (pabory,
YCJIYTY), Ha 9TUKETKe, MapKMPOBKO¥ MJIM MHBIM CITOCOO0M, a IpofaBell (MCIIOJIHUTE/Ib) 00sI13aH TOBECTU 3TU
MpaBuMJjIa 10 CBeJIeHUS TIOTPeOuTeIs.

4. Eciiut Ha ToBapbl (paboThl, YCIYTHM) 3aKOHOM M/IM B YCTAHOBJIEHHOM MM ITOPSIIKE YCTaHOBJIEHbI
006s13aTeIbHbIE TPeOOBaHMS, 0OecIIeurBalole uxX 6€30I1aCHOCTb JJIsl SKU3HMU, 3J0POBbS IOTPEOUTEI,
OKpY’KaIolleii cpebl U MpeoTBpalleHNe IPUIYMHeHUS Bpeia UMYIeCTBY IT0OTpe6uTeis, COOTBETCTBIE
TOBapOB (PaboT, YCJIYT) YKa3aHHbIM TPEOOBAHMSIM MOIJIEKAT 06s13aTEIbHOMY IOATBEPKIEHNIO B ITOPSIIKE,
IIpeIyCMOTPEHHOM 3aKOHOM M MHBIMM ITPABOBBIMM aKTaMIA.

He momyckaeTcst mpoaaxka ToBapa (BbIMIOJIHEHME pab0Thbl, OKa3aHue YCIyTH), B TOM UMC/ie UMIIOPTHOTO
ToBapa (paboTsl, ycayru), 6e3 nHdopmayum o6 06s3aTeIbHOM MOATBEPKIEHUY €TI0 COOTBETCTBUS
Tpe6OBaHMSIM, YKa3aHHBIM B ITYHKTE 1 HACTOSIIIEN CTaThN.

4.1. He OOITYyCKaeTCsd ITpogaKa ToOBapa, B TOM UMC/ie MMIIOPTHOI'O TOBAapa, Coaep>Kallero I/IH(I)OpMaIJ,I/IIO, 3a
pacIipoCTpaHeHHe KOTOpOﬁ npeayCMoTpeHa afIMUHUCTPATMBHAS UJIN YTOJIOBHAs OTBETCTBEHHOCTbD.



5. Eciv yCTaHOBJIEHO, UTO TIPY COOJTIOAEHNUY ITOTPeOUTEIEM YCTAaHOBIEHHBIX ITPAaBUJT MCITOJIb30BaHMS,
XpaHeHMs UM TPAHCIIOPTUPOBKYM TOBapa (paboThl) OH MPUUMHSIET MJIY MOKET IIPUUYMHUTD BPe SKU3HHA,
3I0POBBIO U UMYIIIECTBY MTOTPEOUTES, OKpYsKaoIlel cpefie, MU3TOTOBUTENb (MCIIOJIHUTEIb, IPO/IaBelr)
00s13aH He3aMeIJIUTEeTbHO IIPMOCTAHOBUTD €ro MPOM3BOICTBO (Peaan3aliio) 10 YCTpaHeHUs TPUUMH
BpeJa, a B HeOOXOAMMBIX CTyJasix MPUHSITbh MePbI 10 U3BSITUIO €T0 M3 000pOTa 1 OT3bIBY OT IOTPEOUTEIS
(moTpebuteeii).

Ecsiiu npuumHbI Bpena yCTpaHUTh HeBO3MOYKHO, M3TOTOBUTEb (MCIIOTHUTENb) 00s13aH CHSITh TaKO¥ TOBap
(paborty, yIyry) ¢ mpou3BoACcTBa. IIpy HEBBITIOIHEHMM U3TOTOBUTENIEM (MCIIOIHUTEIEM) 3TOM
00s13aHHOCTY YIIOJTHOMOYEHHbI (efepanbHbIit OpraH UCIIOTHUTEIbHOM BIACTY MPUHUMAET MepPbI 10
OT3bIBY TAaKOTO TOBapa (paboThl, YCAYTH) C BHYTPEHHErO PhIHKA U (MJIN) OT IMOTPEOUTESI WM TTOTpebuTenein
B IMOpSIIKe, YCTAaHOBJIEHHOM 3aKOHOAAaTeIbCTBOM Poccuiickoit @emepaiivin.

VOBITKM, IPUYMHEHHbIE ITIOTPEOUTEITIO B CBSI3Y C OT3IBOM TOBapa (paboThbl, YCIYTH), ITOAIeXKAT
BO3MeIlleHUIO U3TOTOBUTEeIeM (MCIIOTHUTEIeM) B TIOJIHOM o6beMe.

6. YTpatui cuny. - ®egepasibHbiii 3aK0H OT 21.12.2004 N 171-D3.

Crarba 8. MpaBso notpe6utens Ha uHGopmaumio 06 usrotosutene (MCnonHuTeNe, NPoAaBLE) U 0 ToBapax (paborax,
ycnyrax)

1. IToTpebuTesnb BipaBe MOTPe6OBATDh MPENOCTABIEHMS HEOOXOIMMO U JOCTOBEPHOI MHbOpMany 06
U3TOTOBUTEJIe (UCIIOTHUTENe, TPOJABIiEe), PEXXMMe ero paboThl U peann3yeMbIxX UM TOBapax (paboTax,
yCayrax).

2. YKa3aHHas B MyHKTe 1 HACTOSIIEeN cTaThy MHGDOpMAIMS B HATJISITHOM U TOCTYITHOM (hopMe JOBOIUTCS
IO CBeleHUsI TIOTpebuTeIel Mpy 3aK/II0UeHN M JOTOBOPOB KYIUIM-TIPOIAKM U JOTOBOPOB O BHITIOTHEHUY
paboT (OKa3aHMM YCIYT) CIIOCO6aMM, IPUHSITHIMU B OTIeJIbHBIX chepax 00C/TyKMBaHUSI TTOTpebuTeIei, Ha
PYCCKOM $I3bIKe, a JOTOJHUTE/IbHO, 10 YCMOTPEHUIO M3TOTOBUTEIS (MICIIOTHUTEIS, TPOAaBIiia), Ha
rOCyIapCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit @emepaniuy ¥ poIHbIX SI3bIKaX HAPOI0B Poccuiickoii
®denepainn.

3. YIIOJTHOMOY€eHHasi OpraHu3anus Win yIoJTHOMOYEHHBIV MHAVBUAYIbHBIN IIPeANpUHUMAaTeNb 110
TpebGOBaHMIO ITOTPeOUTEISI 00sI3aHBI PEIOCTABUTD MOATBEPKAEHE CBOMX ITOJTHOMOYMIA, BBITEKAIOIINX U3
3aK/IIOUEHHOTO MMM IOTOBOPA C U3TOTOBUTEIEM (TIPOAABIIOM).

Cratbsa 9. Undopmauus 06 usrotoutene (McnonHutene, npoaasLe, BNaAenblie arperatopa)

1. isroToBUTETH (MCIIOJHUTEIb, IIPOIaBel]) 00s13aH JOBECTH IO CBeJleHMs MoTpebuTenst GupMeHHOe
HauMeHOBaHMe (HayMeHOBaHMe) CBoelt opraHu3alum, MeCcTo ee HaxOKIeHMs (aapec) M pexkuM ee paboThl.
[Tpomagelr (MCIIOTHUTEIb) pa3MellaeT YKa3aHHYI0 MHGOPMAIIMIO Ha BbIBECKE.

M3roTOBUTENb (MCIIOTHUTED, TPOJABEIT) - WHAMBUIYATbHbIN TPeANPUHMMATEND - JOJDKEH MPeAOCTaBUTh
oTpe6uTeNo MHGOPMAIIMIO O TOCYJaPCTBEHHOM perncTpaimm 1 HauMeHOBaHMY 3aPerucTPMPOBABIIEro
€ro opraHa.

V3roToBuTenb (ITpoaBell) 06s13aH JOBECTU IO CBeJleHUs MTOTpebuTens pupMeHHOe HaMeHOBaHMe
(HaMMeHOBaHMe), MEeCTO HaxXOKAeHMs (aApec) U peXXUM paboThl YITOTHOMOUEHHO OpTaHU3aIuu NN
YIIOJITHOMOYEHHOTr0 MHAMBUAYAIbHOI'O IIpeAIIPUHMMATEIS.

1.1. VnomHOMOUYeHHast OpraHu3anus Win yIoJAHOMOYEHHBI MHAMBUAYAIbHBIV [IpeAIIpUHMMATENb B
cIydyae oopalieHus oTpeduTesiss 00s13aHbl JOBECTH 0 €ro cBeleHus MHpopMaluio o cebe 1 M3TOTOBUTENIE
(mpomasiie) (pupMeHHOE HayMeHOBaHMe (HaMMeHOBaHMe), MECTO HaXOXKIeHusI (ampec), PesKMM paboThI,
roCyIapCTBeHHbBIV perMCTPaliOHHBIV HOMep 3alCy O CO3AaHUM IOPUAMNUECKOTO auila, GaMuanio, uMs,
OTYeCTBO (eC/IM MMeeTCs), TOCYAapCTBEeHHbIN PerMcTpalMOHHbI HOMep 3alicy O TOCYAapCTBEHHOM
perucTpauyuy Gu3nM4IecKoro Juila B KaueCTBe MHAMBUIYAIbHOTO IIPeAIIpuHMUMAaTesis). YIIOJTHOMOYeHHas



OpraHM3salys Uin yII0OJHOMOYEHHbIN MHAUBUAYAIbHBINA [IPpeAIIPUHMMATE/b BIIpaBe JOBECTU 40 CBeLeHUs
notpebuTesieit nHGoOpMaINIo 0 cedbe ToCpeICTBOM ee pa3MellleHMsI Ha CBOeM caiiTe B MHGOPMAaIMOHHO-
TeJIEKOMMYHMKAIIMOHHOJ ceTu "HTepHeT", mH(pOopMaLuio 06 n3roroBureJie (IpoaBiie) OCPEeICTBOM
pasmMelleHMsI Ha CBOeM caiiTe B MH(GOPMalMOHHO-TeJIeKOMMYHUKAIIMOHHO ceTy "VIHTepHeT" CChIJIKM Ha
CTpaHMILy caiiTa M3TOTOBUTEJS (MTPoaBiia) B MHGOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHO CeTH
"MIHTepHeT", coepskaly nHdopMalnio 06 n3roToBuTene (MpoAaBIie).

1.2. Bnamesnerlr arperatopa 00s13aH JOBECTY OO CBEIEHMSI ITIOTpebuTenei MHGopMaIuio o cebe 1 IpoIaBIie
(ucrionHuTesNe) (pUpMeHHOE HayMeHOBaHMe (HayMeHOBaHMe), MeCTO HaxXOXaeHusI (afgpec), peskuM
pPaboThI, TOCYIapCTBEHHBIN PETMCTPAIMOHHBI HOMEp 3aIMCH O CO3TaHUM IOPUANIECKOTO JIula, paMUInIo,
UMS$I, OTYECTBO (€C/IV MUMeeTCs), TOCYIapCTBEHHbIV PEerMCTPALMOHHBIN HOMED 3aIlMCH O TOCYIapCTBEHHOM
perucTpauuy Gu3NIecKoro Juila B KaueCcTBe MHAMBUIYATIbHOTO MTPeAIIpUHMMATeNIS), a TaKKe 00
MMEeIONMXCST MU3MEeHEeHMSIX B YKa3aHHO nH(opmanymu. Biagenel arperaTopa JOBOIUT 10 CBeOEHMS
noTpebuTeseit uHGOpPMaLNIO 0 cebe U Mpojasiie (MCIIOJHUTEIIE) TTOCPENCTBOM ee pa3MelleHUs Ha CBOUX
caiite u (MK1) CTpaHulle caiTa B MHGOPMAaI[MOHHO-TeJIeKOMMYHUKAIMOHHOI ceTu "MIHTepHeT".
VHdopmalmio o mpoaaBile (MCIIOJHUTENE) BaaesIel] arperaTopa BIpaBe JOBECTH A0 CBeIeHMSs
MoTpebuTeIe MocpeiCTBOM pa3MelleHNsI Ha CBOMX caiiTe U (MIM) CTpaHuIle caiita B MHGOPMAI[MOHHO-
TeJIeKOMMYHUKAIMOHHOI ceTy "MIHTepHeT" CChIJIKM Ha CaiT MpojaBiia (MCIIOTHUTENST) B MHPOPMAaIMOHHO-
TeJIeKOMMYHUKALIMOHHOM ceT "VIHTepHeT".

1.3. [Ipomaser (MCITOJHUTEb) 00SI3aH MPeIOCTaBUTH BIaAe/IbIly arperaTopa 1 pasMecTUTh Ha CBOEM caiiTe
B MH(OPMAaIIMOHHO-TeJIEKOMMYHUKALIMOHHOM ceTu "VIHTepHeT" (IIpU ero HaJIMunu) JOCTOBEPHYIO
mHbOpMaIMIo 0 cebe, yKasaHHYIO B ITyHKTe 1.2 HacTOsIIel cTaTbi. B ciyuae, ecyi MMeIOTCSI USMEHEHMS B
TaKkoi MHbopMaIMu, Mpoaasel (MCIIOJTHUTEb) 00s13aH B TeUeHMe OJHOTO paboyero JHs ¢ MOMeHTa
BHECeHUs B Hee M3MeHeHMT COOOIINTD BIalesbIly arperatopa 06 3TUX U3MeHEeHUSIX Y Pa3MeCTUTh UX Ha
CBOeM caiiTe B MHGOPMAI[MIOHHO-Te/IEKOMMYHUKAILIMOHHOI ceTu "IHTepHeT" (IIpU ero HalIu4um).
Bnamesners arperaTopa o6s13aH BHECTH 3T M3MeHeHMs B MH(OpMaIuio o pojaasiie (MCIOJHUTENE) B
TeueHMe OHOTO pabouero AHS, eCaM pa3MelleHne yKa3aHHO MHGOopMaIly OCYIeCTBISIeTCS Ha caifTe
BJIaJle/iblia arperaTopa 1 (UJin) ero cTpaHulile caiita B MHOOPMAalMOHHO-TeJIEKOMMYHMUKAIIMOHHO CeTU
"HTepHert".

2. Ecniu BUI mesaTebHOCTU, OCYIECTBIISIEMBIN U3TOTOBUTEIEM (MCITOTHUTEIEM, ITPOIAaBIIOM), MTOJIJIEKUT
JIMIIEH3UPOBAHUIO U (UJIU) UCTIOJTHUTE/Ib UMEEeT rOCyIapCTBEHHYIO aKKpeaAUTaLNI0, 0 CBeIeHUS
NoTpebuTesis MO/DKHA ObITh JOoBeeHa MH(pOopMalys O BUe AesTeTbHOCTI U3TOTOBUTEIS (MCIIOTHUTEIS,
MpOJaBIia), HOMepe JIULEH3UU U (M) HOMEpPe CBUAETENbCTBA O TOCYAapCTBEHHOM aKKpeauUTaluu, CpoOKax
IeCTBUS YKa3aHHBIX JTUIIEH3UM U (UTM) CBUIETENIbCTBA, a TaKKe MHPOopMaIus o6 opraHe, BblIaBIIEM
yKa3aHHbIe JIMIIeH3UI0 U (UJI1) CBUAETEIbCTBO.

3. udopMmarlius, mpegyCcMOTpeHHast TyHKTaMM 1 1 2 HAaCTOSIIIEei CTaThy, O/KHA ObITh TOBEIeHA A0
CBeJleHMs IOTpeduTe el TakKe PV OCYIIEeCTBIEHUY TOPTOBIY, GBITOBOTO M MHBIX BUAOB OOCTY>KMBAHMS
noTpebuTesielt BO BpeMeHHbIX TOMeIeHUSIX, Ha ipMapKax, C JIOTKOB U B IPYTUX CAy4asiX, ecJi TOProBJIs,
OBITOBOE U MHBIE BUIbI OOCTYKMBAHMS ITOTPeOUTEIIEN OCYIeCTBISIIOTCS BHE ITOCTOSIHHOTO MecTa
HaXOXXIEeHMS IMPoaaBIa (VCIIOJTHUTEIS).

Cratba 10. Uupopmauus o ToBapax (paborax, yenyrax)

1. isaroToBUTEDb (MCIIOJHUTEB, IIPOAABEL]) 00513aH CBOEBPEMEHHO ITPeIOCTaB/ISITh IOTPEOUTEITIO
HeoOXOAMMYI0 1 AOCTOBEPHYIO MH(OpMaInio 0 ToBapax (paboTax, yciayrax), 06ecrneunBaonyo
BO3MOSKHOCTD MX ITPaBUJIBHOTO BbIOOpA. IT0 OTe/bHBIM BUIaM TOBApOB (PaboT, YCIyT) ITepeueHb U
cI1oco6bI ToBeAeHNsT MHGOPMAIMK 10 TIOTPeOuUTe I yCTaHaBIMBaTCs IIpaBuTebcTBOM Poccuiickoit
denmepann.

2. nudopmariius o ToBapax (paborax, yoryrax) B 006s13aTe/TbHOM MOPSIIKE TO/DKHA COMlepsKaTh:

HaMMeHOBaHlMe TeXHUUYEeCKOTO perjamMeHTa WiIX MHOe YCTaHOBJIeHHOe 3aKOHOIaTeIbCTBOM Poccuiickoii
demepaliy 0 TEXHMUECKOM PETyIMPOBAHUM Y CBUIETE/IbCTBYIOIIEEe 00 00513aTeIbHOM ITOATBEPXKIEHUN



COOTBETCTBM TOBAPaA 0603HaIIEHI/Ie;

cBeJleHMsI 00 OCHOBHBIX ITOTPEOUTETbCKMX CBOVICTBAX TOBAPOB (paboT, yCIYT), B OTHOIIEHUY ITPOTYKTOB
MIUTaHUS CBeJleHNsI O coCcTaBe (B TOM UlMc/ie HaMeHOBaHMe UCI0Jb30BaHHbBIX B IIPOIIeCce U3TOTOBIEHMS
MPOAYKTOB MUTAHMS MUIIEBBIX 106ABOK, OMMOIOTMUECKM aKTUBHBIX J00aBOK, MHGOPMAIMS O HATUUNUY B
MPOAYKTAX MUTAHVS KOMIIOHEHTOB, ITOJTYYEHHBIX C IIPUMEHEHNEM re HHO-MHKeHePHO-
MOAM(UIIMPOBAaHHBIX OPraHU3MOB, B CJIydae, eCciy CofepskaHe yKa3aHHbIX OPraHU3MOB B TAKOM
KOMITOHEHTe COCTaBJsIeT 6oJiee MeBATH NECSTHIX MIPOLIeHTa), MUIeBOi IIeHHOCTH, Ha3HauUeHUM, 00
YCJIOBUSIX TIPUMEHEHMS M XpaHeHUs TPOAYKTOB IMTUTAHMSI, O CITIOCO0ax M3TOTOBJIEHNSI TOTOBBIX OJII0]I, Bece
(o6beMe), IaTe ¥ MeCTe U3TOTOBJIEHMS U YITaKOBKM (pachacoBKM) MIPOAYKTOB IMUTAHMS, a TAKKE CBeIEHMS O
MIPOTUBOIIOKA3AHMSIX IJIS1 MX IIPUMEHEeHMsI IIpU OTAEeIbHbIX 3a00/ieBaHMsIX. [lepeueHb TOBapoB (pabor,
ycIIyT), MHGOpMAaIMs 0 KOTOPBIX HO/KHA COZlepsKaTh MPOTUBOIIOKa3aHMS AJ1S1 UX TIpUMEeHeHUsI TIpU
OTAeMbHBbIX 3a00/IeBaHMSIX, yTBepskaaeTcs [IpaBuTtenbcTBom Poccuiickoit ®enepaniniu;

LIeHy B pyOJISIX U YCJIOBUS IIPMOOpETEeHMsI TOBApOB (PaboT, yCIyT), B TOM UMCJIe IIPY OILJIaTe TOBApoB (pabor,
YCJIyT) uepes orpeeeHHOe BpeMs Mocje UX repenaun (BbIIIOJTHEHMS, OKa3aHMs) TOTPEOUTETIO, TTOJTHYIO
CYMMY, TTOJJIEKAIIYIO BBITIJIATe ITOTpebuTeneM, 1 rpaduK MorameHust 3Toi CYMMBbI;

rapaHTUITHBI CPOK, €CJIM OH YCTaHOBJIEH;
rpaBwIa ¥ yeI1oBus 3(PGeKTMBHOIO 1 6€30ITaCHOTr0 MCII0Ib30BaHMs TOBApOB (paboT, YCIyT);

MHbopMaluio 06 sHepreTMYeckoii 3pheKTUBHOCTY TOBAPOB, B OTHOILIEHMM KOTOPbIX TpeboBaHMe O
HaJaAM4YMM TaKkoii MHpOpMal Uy onpesiesieHo B COOTBETCTBUM C 3aKOHOJATeIbCTBOM 00 3HeprocbepexkeHUM U
0 TIOBBIIIeHNY SHepreTnueckoit apbekTUBHOCTH;

CPOK CJTY3KObI MJIM CPOK TOJHOCTY TOBApOB (paboT), yCTaHOBAEHHBI B COOTBETCTBUM C HACTOSIIIIUM
3aKOHOM, a TaKKe CBeJeHUs 0 He0OXOAMMBbIX MEeCTBUSIX MTOTPEOUTENS TI0 UCTEUEHUM YKa3aHHBIX CPOKOB U
BO3MOSKHBIX ITOCTEACTBUSIX ITPY HEBBITTOJTHEHMM TaKMUX IEMCTBUIA, €C/IY TOBAphI (PabOThI) MO UCTEUEHUN
YKa3aHHbIX CPOKOB IPeICTAB/ISIIOT OITACHOCTb JIJISt KM3HM, 3J0POBbsSI ¥ MMYILIECTBA ITOTPEOUTEIST UK
CTAHOBSITCSI HEIIPUTOAHBIMMU [IJIsI UCIIOJIb30BaHMS 110 HA3HAUEHUIO;

azpec (MeCTO HaxoXaeHus1), GupMeHHOe HaMeHOBaHMe (HaMeHOBaHMe) U3TOTOBUTEJS (MICITOJTHUTEIS,
MPOJABLIA), YIIOJTHOMOYEHHOM OpraHu3alum WiIn YIIOJTHOMOUYEHHOI'O MHAVBUYAIbHOTO
MpearpuHuMaTesisi, UMIoOpTepa;

mHOOpMaIMio 06 06s13aTeTbHOM ITOATBEPKIEHMUM COOTBETCTBISI TOBApPOB (PaboT, YCI/IYT), YKa3aHHbBIX B
ITYHKTE 4 cTaTby 7 HACTOSIIEro 3aKOHa;

MHbOpMAaIMIO O TpaBWIaX MPOAAXKU TOBAPOB (BBITIOJIHEHMSI pabOT, OKa3aHMs YCIYT);

yKasaHMe Ha KOHKPEeTHOE JIMII0, KOTOPOe OYIeT BhIIOIHSITh Pad0oTy (0OKa3bIBaTh YCIYTY), M MHMOPMALIMIO O
HeM, ecJIM 3TO MMeeT 3HaueHMe, UCXOIS U3 XxapaKkTepa paboThl (YCIYTH);

yKasaHue Ha UCI0JIb30BaHKe (POHOIPpaMM IIPY OKa3aHUM Pa3BIe€KaTebHbIX YCIYT UCITOTHUTEISIMU
MY3bIKQTbHBIX ITPOU3BEIeHUIA.

Eciu mpmob6peTaeMslit TOTpeduTe/IeM TOBAp ObLT B YIIOTPEOJIEHMM UM B HEM YCTPAHSIJICS HeJIOCTATOK
(HemocCTaTKM), MOTPeOUTENIO JOJKHA ObITh IIpeocTaBaeHa MHGopMaus 06 3TOM.

3. Uudopmartius, mpegycMOTpeHHas ITyHKTOM 2 HAaCTOSIIIeN CTaThy, JOBOJIUTCS IO CBEI€HUS
TOTpebuTe el B TEXHMUECKOM JOKYMEHTALIMM, ITPUIaraeMoii K ToBapam (paboram, ycayram), Ha
3TUKETKaX, MApKMPOBKO MJIY MHBIM CITOCOOOM, MMPUHSITHIM JJISI OTIeJIbHBIX BUIOB TOBApOB (paboT, yCIyT).
Vudopmanys 06 06s13aTeIbHOM MOATBEPKAEHMM COOTBETCTBISI TOBAPOB IIPEACTABISIETCS B IOPSIIKE U
crioco6amu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATE/IbCTBOM Poccuiickoit ®emepaliyiyi 0 TEXHUYECKOM
peryamMpoBaHMM, ¥ BKIIOYAET B cebsI CBeIeHNsT 0 HOMepe JOKYMEHTa, IOATBEPKAA0IIEero Takoe
COOTBETCTBME, O CPOKE €ro JIeiicTBUS M 006 OpraHu3alyu, ero BbigaBIIeli.



A63ar yrpatui cuiy. - ®emepanbHblii 3aKoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexxum pa6oTbl npoaaBua (McnonHuTens)

1. Peskum paboThI rOCyAapCTBEHHbBIX, MYHUIIUIIATbHBIX OPTaHM3aLMii TOPTOBJIM, OBITOBOTO M MHBIX BUJIOB
00CTY;KMBaHMS IIOTPeOUTe el YCTaHABIMBAETCS 0 PENIeHNIO0 COOTBETCTBEHHO OPTaHOB MCIIOJIHUTETbHO
BJIaCTU cyObeKkTOB Poccuiickoit @emepalyy ¥ OpraHoB MECTHOTO CaMOYyIIpaBIeHMS.

2. Pexxum paboThl OpraHm3anuit, OCyIecTBISIIONINX AesITeTbHOCTD B chepax TOProBoro, 6bITOBOTO M MHBIX
BUIOB OOC/TY>KMBAHMS TTOTpebuTeNelt M He YKa3aHHBIX B IIYHKTe 1 HACTosIIel CTaTby, a TaKkKe
VHAVBUAYAAbHBIX IPEATIPMHMMATE/el yCTaHAaBIMBAETCSI MMM CaMOCTOSITEIbHO.

3. Pexkxum paboThI MpoaaBiia (MCIIOJTHUTEIS) JOBOIUTCS 10 CBeeHMs ITOTpebuTeneii u No/kKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHMTENSA, NPOAABLA, BNaAe/bLA arperatopa) 3a HeHapeXalLyio
uHdopmaumio o ToBape (pabore, ycryre)

1. Eciy moTpebuTenio He IIpeocTaB/ieHa BO3MOKHOCTb He3aMeIJIUTEeIbHO MOMyUUTh IIPU 3aK/II0UeHUN
moroBopa MHGOpMaIio 0 ToBape (paboTe, yCIyre), OH BIIpaBe MOTpPeb0oBaTh OT IMPOIaBIiia (MCIIOTHUTEIS)
BO3MeIleHNS YOBITKOB, IPUUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aK/II0UEHMSI JOTOBOPA, a eC/In
IOTOBOP 3aK/TI0UYEH, B pPa3yMHBII CPOK OTKa3aTbCs OT €ro MCIIOJIHEHMS U TTOTPeboBaTh BO3BpaTa
yIUIaueHHO 32 TOBap CYMMbI U BO3MeIlleHMsI IPYTUX YObITKOB.

[Tpu 0TKa3e OT MUCITOTHEHMS JOTOBOPA IMOTPeOUTEe b 00s13aH BO3BPATUTh TOBAp (Pe3yIbTaT paboThl, YCIIYTH,
eCJIV 9TO BO3MOSKHO IT10 UX XapaKTepy) IpoAaBIy (MCIIOJTHUTEJTIO).

2. [Ipomaserr (MCITIOJHUTETb), HE TIPeIOCTaBUBILNIA TIOKYTIATEIIO TIOJTHOM U JOCTOBEPHO MHGOPMALIK O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, TPeAYCMOTPEHHYIO MMyHKTamu 1 - 4 ctaTby 18 min
MMyHKTOM 1 cTaTby 29 HacTosIero 3aKoHa, 3a HeJIOCTaTKM ToBapa (paboThl, YCIIYTH), BO3HUKIIME ITOCTIE eT0
repenavy MOTPeOUTETI0 BCIEACTBIE OTCYTCTBUS Y HETO TaKoil MHPOpMaLyn.

2.1. Bnapesner arperatopa, IpeoCTaBUBILINIT TOTPEOUTENI0 HeJJOCTOBEPHYIO MJIM HEITOJIHYI0 MHMOpMAaIIIo
0 ToBape (yCayre) Uiam IpopaaBiie (MCIOJHUTEIe), HA OCHOBAaHUM KOTOPOi MOTpeduTeieM ObIT 3aK/II0UeH
IOTOBOP KYIUIU-TIPOAAKM (A OTOBOP BO3ME3HOI'0 OKa3aHM YCIYT) C MPOAABLOM (MCIIOJTHUTEIEM), HeCeT
OTBETCTBEHHOCTbD 3a YOBITKM, IPMUMHEHHbBIE TIOTPEOUTETI0 BC/IEACTBME IIPeA0CTaBAeHNS eMy TaKoit
uHopMaIum.

Eciin MHOe He mpefyCMOTPEHO CorJlallieHueM MeXIYy BiaesblieM arperatopa u rpoaaBlom
(MCTIOJTHUTE/IEM) WM He BhITEKAeT U3 CYIeCTBa OTHOIIEHU MeXy HUMU, OTBETCTBEHHOCTD 3a
MCITOJIHEHME IOTOBOPA, 3aKTI0UEeHHOT0 MoTpebuTesIeM ¢ MPOAABLIOM (MCIIOJIHUTEIeM) Ha OCHOBaHUM
TpeIoCTaBJIeHHOI Bila/ie/IblieM arperatTopa MHbopMalLuu 0 ToBape (yCJIyre) Uian mpoaBiie (MCIIOJHUTEIE),
a Takxke 3a coOJMI0IeHNe TIpaB MOTpebuTeielt, HapyllleHHbIX B pe3y/ibTaTe repeaaun oTpeoduTes0 ToBapa
(yCayTy) HeHajijieskalero KauecTsa 1 0oOMeHa HeIpog0BOIbCTBEHHOT'O TOBapa HajIeskalllero KauecTna Ha
aHaJIOTMYHBIN TOBAp, HeceT ponasell (VICIIOJTHUTED).

Bnamesnerr arperaTopa He HeCeT OTBETCTBEHHOCTD 3a YOBITKM, IPUUMHEHHbIE TTIOTPEOUTENTIO BCIEACTBIE
TpeoCTaBIeHNsI eMy HeJOCTOBEPHOI MJIM HEeMOoJIHOM MHbopMaluu o ToBape (YCIyre), B caydyae, eciiu
BJIaJieJiel] arperaTopa He u3MeHseT MHGOpMaIMio 0 ToBape (YCIyre), IpeoCTaBJIeHHYI0 POaBllOM
(MCTIOTHUTENIEM) U COZlepP>Kalllylocs B IIpeJIosKeHUM O 3aKII0YeHUM JOroBOpa KyIUIU-TPOAaXky (IoroBopa
BO3ME3IHOI'O OKa3aHU YCIYT).

2.2. [ToTpebuTens BlipaBe MpeabsBUTh TPpeOOBaHME K Bae/blly arperaTopa o BO3BpaTe CyMMbI
MpOM3BEeAEeHHO UM IpeIBapUTEIbHON OTIAThI TOBapa (ycayru). Biamesner arperaTopa Bo3BpallaeT CyMMY
TIOJTyY€HHO UM MpeiBapUTeIbHO OIJIaThl TOBapa (YCJIYTU) B TeUeHMe AeCsITY KaJIeHIapHbBIX JHEN CO THS
MIpeIbsIBIEHNS TOTPeOUTEIeM TaKOTO TPeOOBaHMSI TPV OHOBPEMEHHOM HAIMUUY CIEAYIOMINX YCTOBUIA:



ToBap (ywiyra), B OTHOIIEHMM KOTOPOTO ITOTpebuTe/ieM BHeCeHa MpeiBapuTe/ibHas oriaTa Ha 6aHKOBCKMIL
cyeT BIafiesIblla arperaTopa, He rmepefaH MoTpeOUTENTIO B CPOK (YC/IyTa He OKa3aHa B CPOK);

MOTPeOUTENb HAPAaBUJI IPOAABIY (MCIIOJIHUTEIIO) YBeIOMIeHe 06 OTKa3e OT MCIIOJTHEHMS JOTOBOpa
KYTUIM-TIPOJIaky (OTOBOPa BO3ME3IHOTO OKa3aHMs YCIYT) B CBSA3YM C HApyIIeHMeM IPOIaBIIOM
(McTIoTHUTENIEM) 00s13aTeIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBIEHHbIN CPOK.

Hapsay ¢ TpeboBaHMEM 0 BO3BpaTe CYMMbI ITpeIBapUTEIbHOI OIIaThl TOBapa (YCIyTi) MOTPeOuTe b
HarpaBJisgeT BlaJesblly arperaTopa noaTBepskKAeHe HallpaBaeHNs TPOAaBITy (MCIIOJTHUTEITIO)
yBemoMJIeHMs 06 OTKa3e OT MUCITOJIHEHMS JOTOBOPA KYIUIU-ITPOAAXKM (IOrOBOpa BO3ME3IHOTO OKa3aHMS

YCJIYT).

Ec/iv MHOE He TTpeAyCMOTPEHO YCIOBUSIMY 0JIb30BATETbCKOTO VIV MHOTO COTJIANIEHMSI TIOTPEGUTEIIS C
BJIaJle/IbIIeM arperaTopa, yBeJloMmyieHue nmpoaaBily (MCIIOJHUTE0) 06 OTKase OT UCIIOJIHEHUST AOTOBOpa
KYIUTM-TIPOIaKM (AOTOBOPa BO3ME3IHOTO OKa3aHMs YCIYT) MOXKET ObITh HAallpaB/Ie€HO BJIaesbIly
arperaTtopa, KOTOpbIii 06s13aH HaIIPpaBUTh €ro MPOoAaBIy (MCIIOJTHUTEJTIO).

2.3. B ciyyae, yka3aHHOM B ITYHKTe 2.2 HACTOs1Iel CTaTby, BaJeliel] arperaTropa Blipase 0TKas3aTb
MOTPeOUTesTI0 B BO3BpATE CyMMbI ITPeIBAPUTENbHON OIUIaThl TOBapa (YCJIyTy) Mpy MOJyYeHUY OT ITPoiaBIia
(MCTIOJIHUTEJIST) IOATBEPKAeHUS IPUHSATHS TTOTpebuTeieM ToBapa (OKa3aHus yCIYTH) PU YCJIOBUM, UTO
KOIMSI TAKOTO MO TBEePsKAeHMS Oblyia HallpaBJieHa BiaJesblieM arperatopa rnoTpe6uTesnio B TeueHue 1ecsTi
KaJIeHJTapHbIX JHel CO THS MOJyuyeHusI Baie/iblieM arperaTopa TpeboBaHMs O BO3BpaTe CyMMbI
npeBapUTeIbHOM OTUIAThI TOBapa (YCIyru). B ciryuae Hecormacust mOoTpeGuUTeis ¢ peicTaBlIeHHbIMU
BJIaJle/ibIieM arperaTopa JiokasaTe/JbCTBaMy MIPUHSTUS TTOTpebuTeieM ToBapa (OKa3aHUs yCITyTH)
NoTpebuTesb BipaBe TpebOBaTh BO3BpaTa CYMMbI ITPOM3BeJeHHO UM MpeiBapUTeabHO OIJIaThl TOBapa
(yCaIyTH) B Cyie6HOM MOpSIAKeE.

3. [Tpu mpuUMHEHUM Bpeia JKU3HY, 3T0POBbIO 1 MUMYIIECTBY IOTPEOUTEIST BCIEICTBYE HEIIPEIOCTaBIeHUS
eMy ITOJTHO# 1 JOCTOBEepHOIi MH(pOpMaIuK 0 ToBape (paboTe, ycayre) MoTpe6uTe b BIIpaBe MOTpeO60oBaTh
BO3MeIIeHNsI TAKOTO Bpeda B IMOPSIAKe, MPeayCMOTPEHHOM CTaTheli 14 HacTosIero 3aKkoHa, B TOM UMCIe
ITOJTHOTO BO3MeIlleHMsI YObITKOB, IPUUMHEHHBIX IPUPOTHBIM 00'beKTaM, HaXOISIIMMCS B COOCTBEHHOCTHU
(BnagmeHUM) MMOTPeOUTEIS.

4. Tlpu paccMOTpeHMM TpebOBaHMIT TOTPEOUTEIS O BO3MEIeHUM YOBITKOB, IPUUMHEHHBIX HeJOCTOBEPHOIA
MY HeJOCTAaTOUYHO MOIHOM MHMOopMaIueit o ToBape (pabore, yciryre), He0OX0AMMO UCXOIUTD U3
MpeIooXkeHNs: 00 OTCYTCTBUM Y TTOTPeOUTENS ClieliaabHbIX TO3HAHMIA O CBOMCTBAX U XapaKTepUCTUKAX
ToBapa (paboThl, YCIYTH).

Cratbsa 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMNONHUTENS, NPOAABLA, YNOIHOMOYEHHOH OpraHu3aLMu UK
YNONHOMOYEHHOT0 MHAUBMAYANbHOTO NPeANPUHUMATENS, UMNOPTEPa) 32 HapyLIeHKe NpaB noTpebuteneit

1. 3a HapyIeHKe MpaB MOTpedbuTenelt MU3TOTOBUTENb (UCIIOJHUTEb, IPOAABEI, YIIOTHOMOUYEeHHAasI
OpraHu3alus UM YIIOJTHOMOUYEHHbI MHAVBUAYAIbHbIN MpeAIIpMHMMAaTeb, UMIIOPTEP) HECeT
OTBETCTBEHHOCTD, IPelyCMOTPEHHYIO 3aKOHOM WM JOTOBOPOM.

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YOBITKY, IIPUUYMHEHHbBIE TTOTPeOUTEITI0, ITO/IIesKaT BO3MEIeHMIO B
ITOJTHOV CyMMe CBepX HEeYCTOMKM (TIeHM), YCTaHOBJIEeHHOM 3aKOHOM MM OTOBOPOM.

3. YiutaTa HeyCTOV KM (ITIeHM) ¥ BO3MelleHye YObITKOB He OCBOOOKIAIOT M3TOTOBUTEIS (MCIIOTHUTEIS,
MpOJaBlia, YIIOJHOMOYEHHYIO OPTaHM3alMI0 UM YIIOJTHOMOUYEHHOTO MHAVBUIYaTIbHOTO
MpeapUHUMATES, UMIIOPTEPa) OT MCITOTHEHVST BO3JI0OSKEHHBIX Ha HEro 00513aTe/IbCTB B HATYpe mepef,
IOTpeduTeIeM.

4. I3rOTOBUTEIb (I/ICHOJIHI/ITeJIb, npogaseln, YIIOJIHOMOYE€HHAas OpraHmn3annsa Mjin YHOHHOMOquHbIVI
MHILMBM,I[yaHbeIﬁ npeanpmHumMartesib, MMHOpTep) OCBO60)K,[LaeTCH OT OTBETCTBEHHOCTMU 3a HEMCIIOJIHEHHE
00513aTeIbCTB MM 3a HeHadJieXaliee UCIIOJTHeH!e 06$I3aTe.TIbCTB, eC/IM JOKa)keT, UTO HeMCIIOJIHEHN e



00513aTeIbCTB WU UX HeHaaJieKallee MCIIOJTHeHMe ITPOU30IIJIO BC/IeJCTBHE HEHpEO,Z[OJII/IMOﬁ CIJIbI, @ TAKIKE
ITO MHBIM OCHOBAHUSAM, IMPEAYCMOTPEHHBIM 3dKOHOM.

5. TpeboBaHus moTpebuTEISI 00 yIIJIaTe HEYCTOMKM (TIeHM), ITPeIyCMOTPEHHOM 3aKOHOM WJIM JOTOBOPOM,
IO/IJIEKaT yIOBI€TBOPEHUIO M3TOTOBUTEIEM (MCIIOTHUTEIEM, ITPOIaBIIOM, YITOJTHOMOUEHHOIA
opraHm3anyeii UiIx yIoJHOMOUYEeHHBIM MHAVBUIYAIbHBIM IIpeANPUHUMATEIEM, UMIIOPTEPOM) B
I0OPOBOJILHOM IOPSIIIKE.

6. IIpu yIOBJIETBOPEHUM CYIOM TPeOOBaHMIT TOTPEOUTEIS, YCTAHOBJIEHHBIX 3aKOHOM, CY/I B3bICKMBAET C
M3TOTOBUTEJIS (MCIIOJTHUTEIS, TIPOIAaBIia, YIIOJTHOMOUYEHHO OpraHu3aliiy I YIIOJTHOMOYEHHOTO
MHAVBUAYAIbHOTO MpeAnpMHMMaTeIsl, UMIIOpTepa) 3a HecobmioeHNe B 1OOPOBOIbHOM TOpsIIKe
yIOBJIETBOpPEHMS TpeboBaHMIi TOTpeduTes MmTpad B pasMepe MAThAECIT ITPOIEHTOB OT CYMMBbI,
MIPUCYKIEHHO CYIOM B IT0JIb3Y IOTPEOUTEIIS.

Eciu ¢ 3asiB/ieHMeM B 3al[UTY MTpaB MMOTPeOUTENS BBICTYNAIOT 001[eCTBeHHbIe 00'beITHEeHNS TTOTpebuTeneli
(Mx accoumanyy, CO3bl) UM OPraHbl MECTHOT'O CAaMOYIIPaBJIeHUS, ISATbAECST IIPOLLeHTOB CYMMbI
B3bICKAHHOTO MITpada mepeuncasioTcs yKa3aHHbIM 00beIMHEHMUSIM (MX aCCOIMALISIM, COI03aM) MU
OpraHaMm.

Cratbs 14. UMywecTBeHHas OTBETCTBEHHOCTD 33 BpeA, NPUYMHEHHDIN BCIeACTBUE HEAOCTATKOB TOBapa (paboTbl,
ycnyru)

1. Bpen, ipuuMHeHHbBI KM3HU, 3I0POBbIO WIM UMYILECTBY ITOTPeOUTEIS BC/IeICTBIE KOHCTPYKTUBHBIX,
MIPOM3BOJICTBEHHBIX, PEIENTYPHbIX UM MHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH), TTOIIEKUT
BO3MeII[eHNIO B TTIOJIHOM 00beMe.

2. IIpaBo Tpe6oBaTh BO3MellleHNS Bpesia, IPUUMHEHHOTO BC/Ie[ICTBYME HEIOCTATKOB ToBapa (paboThl,
YCIIYTU), IPU3HAETCS 3a JI0ObIM ITOTEPIIeBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOLIEHUX C IIPOSABLIOM (MCIIOJIHUTEIeM) UIN HerT.

3. Bpen, npuMuMHEHHbIN KU3HY, 3I0POBbIO MJIM UMYILECTBY ITOTPEOUTEJIS, TOJIeKUT BO3MEIeHNIO, eCIn
Bpe[l IPUYMHEH B TeUEeHe YCTaHOBJIEHHOTO CpPOKa CYKObI MJIM CpOKa FOJHOCTY ToBapa (paboTh).

Ecsiut Ha ToBap (pes3y/bTaT paboThI) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUY C TYHKTAMU 2, 4 CTaThy 5
HACTOSIIEro 3aK0Ha CPOK CYKObI MM CPOK TOAHOCTH, HO OH He YCTaHOBJIEH, MO0 MOTPe6uUTeNI0 He OGblia
IIpeJOCTaB/IeHa MOJTHAs U IOCTOBEpHAs MHMOPMAIVS O CPOKE CITYKOBI I CPOKE TOJHOCTH, TGO
oTpe6uTeNb He ObUT TPOMHGOPMMPOBAH O HEOOXOAMMBIX IEICTBUSIX 110 MCTEUEHUY CPOKA CITYKOBI MU
CpOKa TOJHOCTY ¥ BO3MOSKHBIX MTOC/IEICTBUSIX TPV HEBBITIOJIHEHNY YKa3aHHbBIX AECTBUIA, MO0 TOBap
(pe3ysbTaT paboThI) IO MUCTEUEHUY ITUX CPOKOB MPECTAB/ISIET OMACHOCTD /IS SKU3HU U 3[I0POBbS, Bpe/I
TIOJJTEXKUT BO3MEIIEHNIO HE3aBUCHMO OT BPEMEHU €r0 MPUYMHEHMS.

Ecau B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOJHUTE/b) He
yCTaHOBWJI Ha TOBap (paboTy) CPOK CYKObI, Bpe[, IOAJIEKUT BO3MEIeHNIO B cJyuae ero MpuInMHeHus B
TeueHMe JecsaTH JIeT CO IHS Iepenaun ToBapa (paboThl) TOTPeOUTENTI0, a eC/IU IeHb Ilepeiauy YyCTaHOBUTD
HEBO3MOKHO, C IaThl M3TOTOBJIEHNSI TOBapa (OKOHYAHMS BBITIOJIHEHMSI pAaOOTBHI).

Bpeﬂ,, le/I‘-II/IHeHHbII‘/JI BCJIeaCTBME HEAOCTATKOB TOBApa, IIOAJIEKUT BO3MEIIEHIMIO ITPOAdaBIIOM UJIN
M3roToBuUTeE/IE€M TOBApPA I10 Bbl60py IIOoTepIieBIIero.

Bpeﬂ,, HpM‘-IMHeHHbefI BCJIeaACTBME HEAOCTATKOB pa6OTbI WJIN YCIIYT'U, IMIOAJIEXXUT BO3MEILIEHUIO
MCIIOJITHUTEJIEM.

4. sroToBUTENb (MCIIOJIHUTEJIb) HeCeT OTBETCTBEHHOCTD 3a BpeJ, IPMUYMHEHHbIN KM3HY, 30POBbI0 UK
MMYIIeCTBY MOTPeOUTEISI B CBSI3U C UCII0/Ib30BAHMEM MaTepuaaoB, 060pyo0BaHMs, MHCTPYMEHTOB U MHBIX
CpeACTB, HeOOXOAMMBIX [IJiS IPOU3BO/ACTBA TOBAPOB (BBIMOSHEHMS pabOT, OKa3aHUs yCIyr), He3aBUCUMO OT
TOTO, T03BOJISII YDOBEHb HAYUHbIX U TEXHUUECKUX 3HAHUI BBISIBUTh UX 0COObIE CBOICTBA MUY HeT.



5. i3roToBuUTED (MCIIOTHUTETb, ITPOIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €C/IM TOKAXKET, UTO Bpes,
TIpUUYMHEH BCJIe[ICTBME HEITPEOAOIMMO¥ CUJIbI MM HapyIIeHUs TOTpeduTeIeM yCTaHOBIEHHBIX TTPaBUII
MCIIOJIb30BaHMSI, XpaHEeHMS WJIM TPAHCIIOPTUPOBKYM TOBapa (PaboThl, YCIYTH).

Cratba 15. KomneHcaumus mopanbHoro Bpepa

MopasbHblii BpeJ, IPUUYMHEHHbI TOTPeOUTENI0 BCIeACTBME HapylIeHMs] MU3TOTOBUTENIEM (MCIIOMHUTEeIeM,
IIPOJIaBLIOM, YIIOJIHOMOUYEHHOI OpraHusauueii Uiy yrioTHOMOYeHHbIM MHIVBUYaIbHbIM
npeAIpMHUMAaTe/ieM, UMIIOPTEPOM) IIpaB MOTPeOUTeIs, TPeayCMOTPEHHbBIX 3aKOHAMU U IIPABOBLIMU
akTamu Poccuiickoit ®enepariyu, peryaMpyoyiMy OTHOIIEHNST B 06/1aCTH 3alIUThI ITPaB MOTpeduTenei,
MOJIEXXUT KOMIIeHCAlUM IIPUYMHNUTENIEM Bpea IIPU Halu4uM ero BUHBL. Pa3Mep KoMITeHCcaluu
MODPAaJIbHOTO BpeJia OlpezessieTcs Cy40M U He 3aBUCUT OT pa3Mepa BO3MellleHVs MMYIeCTBeHHOr0 BpeJia.

Komnencanus MODPaJIbHOTO Bpeaa OCYIIeCTB/IAEeTCA He3aBMCMMO OT BO3MeIllleHIsI MMYIIIeCTBEHHOI'o Bpea
M IMTOHECEHHbIX HOTpE6I/ITeII€M Y6bITKOB.

Cratbs 16. Heponyctumble ycioBus A0roBopa, yiwemnsiowme npasa notpedburens, 3anpetbl M 0683aHHOCTH,
Hanaraemble Ha NPoAaBLaA (MCNONHUTENS, BNAAeNbLA arperaTopa)

1. HemomycTMMBIMM YCJIOBUSIMU JOTOBOPA, YIIEMJISIONMMY IIPaBa MOTPeOUTeIIs, SIBISIOTCS YCA0BUS,
KOTOpbIe HapylIaloT IIpaBuiia, yCTaHOBJIEHHbIe MeXAyHapOaHbIMM AoroBopaMu Poccuiickoit @emeparuiny,
HAaCTOSIIMM 3aKOHOM, 3aKOHaMU U IIPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHBIMY HOPMATUBHBIMU
npaBoBbIMU akTaMy Poccuiickoit Denepaiiyin, peryaupyouMmmu OTHOIIEHNS B 06/1aCTH 3alUThI ITpaB
norpebutesneii. Hemoryctumble yCa0BUs AOTOBOPA, YieMJIsIolIMe TTpaBa MOTpeouTeisi, HUUTOXKHbI.

Ec/in BRiTIOUEHME B TOTOBOP YCIOBUIA, YIIEMIISIIOIIVIX TTpaBa MOTPeOUTeIs, MTOBIEKIIO MPUUMHEHME YOBITKOB
MoTpebuTeTI0, OHM MOZJIeXXaT BO3MeIleHII0 ITPOAaBIOM (M3TOTOBUTEIEM, UCTIOJIHUTEIEM, MUMIIOPTEPOM,
BJIaJIeJIbIIEM arperaTopa) B IIOJTHOM OO6'beMe B COOTBETCTBUM CO CTaTheli 13 HacTosIero 3akoHa.

Tpe6OBaHI/Ie HOTpe6I/ITe.TI$I O BO3MeEIleHNN Y6bITKOB IMOOJIEXXUT YAOBJIETBOPEHMIO B TEUEHIME OECATU ,H,Heﬁ Cco
OHSA ero rnmpeabsaB/I€HU.

2.K HeOOITyCTUMBbIM YCJIIOBUAM OOroBOpa, YIIEeMJ/IAIOIINMM ITIpaBa HOTpEGI/ITeI[H, OTHOCATCA:

1) ycioBus, KOTOpbIE MTPEIOCTABIISIOT IPOJABITY (M3TOTOBUTEITIO, VICTIOTHUTEITIO, YITOJTHOMOYEHHOI
OpraHM3aluu UM YIIOTHOMOUYEHHOMY MHAMBUIYIbHOMY ITpeAIIpMHMMATENI0, UMIIOPTEPY, BAagebily
arperaTtopa) IIpaBo Ha OAHOCTOPOHHMIT OTKAa3 OT UCITOJTHEHMS 00sI3aTeIbCTBA UJIM OAHOCTOPOHHEE
M3MeHeHMe yCI0BUit 00s13aTeNbCTBa (TIpeMeTa, IeHbl, CPOKA M MHBIX COTJIACOBAHHBIX C TOTPEOUTEIEM
YCJIOBMIA), 3@ MCKTIOUEHMEM CTyYaeB, eC/IM 3aKOHOM MJIY MHBIM HOPMAaTUBHBIM ITPABOBBIM aKTOM
Poccuiickoit ®enepaiivu rpemgycMOTpeHa BO3MOXKHOCTD IIPeA0CTaBAeHNsI JOTOBOPOM TaKOTO MTpaBa;

2) YCJIOBUSI, KOTOPbIE€ OTPAaHMUYMBAIOT IIPABO ITOTPEOUTESI HA CBOOOIHBIN BHIOOP TEPPUTOPUATBHOM
MOACYOHOCTHM CIIOPOB, ITPeayCMOTPEHHBIN MYHKTOM 2 CTaThy 17 HacTosIero 3akoHa;

3) YCJIOBUSI, KOTOpbIE YCTAaHABIMBAIOT JIJIST TOTPe6uTesIs mTpadHble CAHKIMY VI MHbIE 06SI3aHHOCTH,
MPensITCTBYION[MMEe CBOOOAHOI peann3alyy IpaBa, yCTAaHOBJIEHHOTO CTaThelt 32 HacTosIero 3akoHa;

4) YCJI0BMSI, KOTOPbIe MCKIIOYAKT UJIM OTPAaHNUYMBAIOT OTBETCTBEHHOCTD ITPOJdaBIia (]/[3I‘OTOBI/ITEII$I,
MCIIOJIHNUTEJIA, YI'IO.TIHOMOLIEHHOI;JI OopraHmsanyum Mjimn yitoJI<IHoMO4Y€HHOTI'O MHAMBUAYAJIbHOT'O
nmpeanpmHyumMmartesisda, UMIIOpTepa, Bjaae/ibllad arperaTopa) 3a HEMCIIOJIHEHNME MJIM HeHadJieKalllee
JICIIOJIHEeHMe 00513aTe/IbCTB I10 OCHOBaHMAIM, He ITPpeJyCMOTPEHHBIM 3dKOHOM;

5) ycimoBust, KOTOpbie 00YC/IOBIMBAIOT IPUOOpPETEHNE OTHUX TOBAPOB (PaboT, YCIYT) 00s13aTeIbHbIM
npruobpeTeHNeM MHBIX TOBAPOB (PaboT, yCJIyT), B TOM YMCJIe TpeayCMaTpUBaIOT 06s13aTe/IbHOE 3aKI0UYeHe
MHBIX JIOTOBOPOB, €C/IV MHOE He MPeIyCMOTPEHO 3aKOHOM,;

6) yCJIOBMSI, KOTOpBIE ITpeayCMaTPUBAIOT BBIIMTOJHEHME JOITOTHUTEIbHBIX PAa00T (OKa3aHme



IOTIOTHUTEIbHBIX YCIIYT) 3 TUIaTy 6e3 MoTydeHusI Coriacus TOTpeouTes;

7) yC/10BUSI, KOTOpbIe OrpaHMYMBAIOT YCTAHOBJIEHHOE CTaTheil 16.1 HacTos1ero 3akoHa npaso
TOTpebuUTeNIS HAa BBIOOP crtocoba 1 ¢hopMbI OIIAThI TOBAPOB (paboT, YCIyT);

8) ycoBus, KOTOpPbIE COAEepKaT OCHOBAHMSI JOCPOYHOTO PACTOPsKEHNSI JOTOBOPA 10 Tpe6GOBaHUIO IMPOAABIIA
(ucroyiHUTeIS, BilaZeliblia arperatopa), He IpegyCMOTPEHHbIE 3aKOHOM MJIM MHBIM HOPMAaTUBHBIM
IpaBOBBIM aKTOM Poccuiickoi @enepaiiuu;

9) ycoBMs, KOTOpbIe YMEHbBIIAIOT pa3Mep 3aKOHHOM HEeYCTOMKMN;

10) ycs1oBuMsI, KOTOpbIe OrPaHMUYMBAIOT IIPABO BbIOOpA BMIa TpeOOBAHMIA, TIPeTyCMOTPEHHBIX ITYHKTOM 1
cratby 18 1 myHKTOM 1 cTaThby 29 HacTOsIIEro 3aKOHa, KOTOPbIE MOTYT OBITh ITPEIbSIBICHBI ITPOIABITY
(M3rOTOBUTEJIO, UCIIOJIHUTEIIIO0, YIIOTHOMOYEHHOV OpraHu3alyy Wi YIIOTHOMOYEHHOMY
MHIVBUAYAIbHOMY IIpeIIPUHUMATEI0, UMIIOPTEPY) P MPoAake TOBAPOB (BBITIOJIHEHNUY PabOT,
OKa3aHUM yCJIyT) HeHaJjiexalllero KauecTBa;

11) ycoBusi, KOTOpbIE YCTAaHABIMBAIOT 00SI3aTeIbHbIN AOCYAEOHBIN MOPSIAOK PAaCCMOTPEHMS CIIOPOB, €C/IN
TaKO1 TTOPSIIOK He TIPeyCMOTPEH 3aKOHOM;

12) ycoBust, KOTOpbIE YCTaHABIMBAIOT JIJIsI TOTPeOUTENST 06SI3aHHOCTD I10 JOKA3bIBAaHUIO OIpeieIeHHbIX
006CTOSTETBCTB, OpeMsI TOKa3bIBAHMS KOTOPBIX 3aKOHOM He BO3JI0KEHO Ha ITOTpebuTeNs;

13) YCJI0BMS, KOTOPbI€ OTPAHNYMBAIOT HOTpE6I/ITeJIH B CpedCTBax 1N criocobax 3allIMTbhI HAPDYIIE€HHBIX IIPAB;

14) ycnoBusi, KOTOpbIE CTABST yIOBJIETBOPEHME TPeObOBaHNIT TOTPeOuTe el B OTHOIIIEHUY TOBApOB (paborT,
YCJIYT) C HeAOCTaTKaMy B 3aBMCUMMOCTD OT YCJIOBUIA, He CBSI3aHHBIX C HeJIOCTATKaMM TOBapoB (paboT, yCiIyr);

15) uHble ycsI0BMSI, HapylIaklie TpaBuiia, yCTaHOBJIEHHbIe MeXIyHapOJHbBIMU NOTOBOpaMu Poccuiickoit
depepanyiy, HACTOAIMM 3aKOHOM, 3aKOHAMU U [IPMHUMaeMbIMM B COOTBETCTBUM C HUMU MHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU aKTamu Poccuiickoit @emepaniyy, perymMpyroiumMy OTHOLIEHUS B 061aCTH
3alUThI IIPaB MOTpeOuUTEEI.

3. [TpogaBer (MCITOTHUTEb, BJIaJIe/Iell arperaTopa) He BIIpaBe OTKa3bIBATh B 3aKII0YEHMM, UCTTOTHEHUA
IOTOBOpa, HaIIpaBJIEeHHOTO Ha MTpMOOpeTeHe OIHMUX TOBApPOB (paboT, yCayT), IO IIPUUMHE 0TKa3a
MOTpe6uTesIs B IPUOOPETEHUY MHBIX TOBAPOB (PadoT, ycayr). YObITKY, MIPUUMHEHHbIE TTOTPEeOUTEITIO
BCJIEICTBYME HApYIIeHNUs ero IpaBa Ha CBOOOAHbIN BbIOOP TOBAPOB (PaboT, yCIyT), BO3MEIIAITCS
MPOIaBIIOM (MCIIOJTHUTEJIEM, BJIaJieIbI[eM arperatopa) B IoJIHOM 06beMe.

3ampelaeTcs yI0BJIeTBOpeHNe Tpe6oBaHMii OTpeduTe el B OTHOIIEHMM TOBApOB (PaboT, YCIyT) C
HeJ0CTaTKaMM CTaBUTh B 3aBUCUMOCTh OT YC/IOBMIA, He CBSI3aHHBIX C HEJ,0CTaTKaMy TOBapoB (paboT,

YCJIYT).

3amperaeTcst 0TKa3 B 3aKJII0OYEHNY JOTOBOPA ¥ BO BHECEHUY M3MEHEeHMIT B IOTOBOP B CIyJyae
MpaBOMEPHOTO yKa3aHus MoTpebuTeeM Ha HeOMyCTUMbIe YCIOBUS JOrOBOpa, yieMIIsIole paBa
MOTPeOUTeIS, B LIe/ISIX UCKITIOUeHUS TaKuX YCIoBuii. [Ipy mpeabsiBlieHUM MOTpebuTeneM TpeboBaHMs 00
MCKJIIOUEHMM 13 JOTOBOPA HEJIOMYCTUMbIX YCJIOBUIL JOTOBOPA, YIIEMJISIONIVX ITpaBa IMOTpeouTe/Is,
yKasaHHOe TpeOoBaHMe MOAJIEXXUT PACCMOTPEHMIO B TeUEHMe eCSTU JHEe CO THS ero IpeIbsBAeHMS C
00si3aTebHBIM M3BellleHeM ITOTpeOuTeIsl 0 pe3y/ibTaTaX PaCCMOTPEHUS U TIPUHSITOM MOTMBUPOBAHHOM
pelieHny 1o CyIeCTBY YKa3aHHOTO TpeGoBaHMS.

[Ipopaser (MCIIOJIHUTEb, BAaeNel] arperaTopa) He BIIpaBe 0e3 MOyuyeHMsI COraacus oTpeouTens
BBITIOJIHSITD IOTIOJTHUTEbHbIE PAOOThI (OKa3bIBaTh NOMOIHUTEIbHbIE YCIYTH) 3a I1aTy. [IoTpebuTtesnb
BIIPaBe OTKA3aThCsI OT OTUIATHI TAKUX PabOT (YC/IYT), @ eC/IM OHM OTUIaueHbl, BIIpaBe MoTpe6oBaTh OT
NpojasLia (MCIIOJIHUTEIS, BlIaJesiblia arperaropa) BO3BparTa yrnjaiaueHHOM CyMMBI.

Corsnacue oTpe6GUTeIsE Ha BbITTOJIHEHME IOTIOTHUTENbHBIX PAOOT (OKa3aHue TOMOJIHUTETbHBIX YCIYT) 3a
aTy oopMiIseTcs MpoAaBIOM (MCITOJIHUTEIEM, BIaie/IbIIeM arperatopa) B mMcbMeHHO Gpopme, ecin



MHOEe He ITPeayCMOTPeHO 3aKOHOM. O0SI3aHHOCTD 10KA3aTh HaJMUMe TAKOTO COTIACHSI UJIM 0OCTOSITEIbCTBA,
B CMJTY KOTOPOTO TaKoe coryiacyue He TpebyeTcsi, BO3JlaraeTcsl Ha IpoaBiia (MCIIOMTHUTEJS, Bjaaesblia
arperaropa).

4. TIpopaser (MCIIOJTHUTEIb, BJIafie/Iel] arperaTopa) He BIIpaBe OTKa3bIBaTh ITOTPEOUTETIO B 3aK/TIOUEHNM,
MICTIOJIHeHUM, U3MEHEHUY UM PaCTOPKeHUM JOTOBOpa C ITIOTPeOUTeIeM B CBSI3Y C OTKA30M IOTpeOuTeIs
MIpeIOCTaBUTh ITIePCOHAIbHbIE JaHHbIE, 33 MCK/IIOUEeHMEM CJTyuyaeB, ecyiv 00s13aHHOCTD ITPeI0CTaBIeHMS
TaKuX JaHHBIX IIPeIyCMOTPEHA 3aKOHOIATe/IbCTBOM Poccuiickoir @emepaniny Uiy HEIIOCPEICTBEHHO
CBSI3aHA C MCIIOJIHEHMEM JIOTOBOpA C ITIOTpebuTe/IeEM.

[Tpu nipeabsiBIIeHNY TIOTpe6GUTEIeM TPe6OBaHMS O IIPeIOCTaBIeHUY MHGOOPMAIMM O KOHKPETHBIX
MIPUUMHAX ¥ ITPABOBBIX OCHOBAHMUSX, ONIPEIe/ISIONMX HEBO3MOKHOCTh 3aK/IIOUEHMS, ICTIOJTHEHMSI,
M3MEeHEeHMUS WIM PacTOPKEHMSI JOroBOpa 6e3 MpeoCTaB/IeHMs TePCOHATbHBIX TaHHbIX, B TMChbMEHHOI
dbopme (B ToM umciie B hopmMe 3JIEKTPOHHOTO JOKYMEHTA) MpoAaBel] (MCIIOJIHUTEb, BJIaJiesiel] arperaTopa)
IOJKEH MPeIOCTaBUTh TaKyI0 MHPOPMAIMIO B TEUEHME CEMMU JHE CO THS MpeIbsIBIeHNST YKa3aHHOTO
TpeboBaHMS.

[Iponagerlr (MCIIOMHUTEb, B/Iafiesiel] arperaTopa) mpeaocTasiseT MH(Gopmalyio oTpeduTesio B TOM
dbopme, B KOTOPOIT IMpeabsiBIIeHO TpeboBaHMe ITOTPeOUTENS O TIpeocTaBIeHy nHGopMaum o
KOHKPETHBIX IIPUUMHAX U ITPABOBbIX OCHOBAHMSIX, OMPeeISIONINX HEBO3MOKHOCTD 3aK/ITIOUeHNUS,
VICIIOJTHEeHMSI, U3MEHEHMSI UM PAaCTOPKEeHMS JOroBOpa 6e3 IpeIoCTaBIeHNsI ITIepCOHAIbHBIX TaHHbIX, €CIIN
MHOe He yKa3aHOo B 3TOM TpebOBaHUM.

[Ipu npeabsiBieHUM TOTpebUTeeM TpeboBaHMS O TpefocTaBieH MHGOPMAaIMY O KOHKPETHBIX
MIPUYMHAX ¥ IPABOBBIX OCHOBAHMSIX, OIPeAesIOIX HEBO3MOXKHOCTD 3aK/II0YeHNS, VICTIOTHEeHMS,
M3MeHeHMs WK pacTopykKeH!s JOoTroBopa 6e3 rpegocTaBIeHs TepCOHaTbHbIX TaHHBIX, B YCTHOI hopMme
Takas MHGopmaIus J0KHA ObITh TTPeIOCTaB/IeHa He3aMe[JIUTeTbHO.

Cratbsa 16.1. ®opMbl M NOPAAOK ONNATLI NPU NPOAANKE TOBAPOB (BbINONHEHUM PabOT, OKa3aHUM YCyr)

1. llponasel (MCIIOTHUTEb, BIaIeJIel] arperaTopa B c/iydae MCII0JIb30BaHMsI B CBOE IesiTeIbHOCTH
HAJIMYHBIX PACUETOB C ITOTpeOUTEEM) 00sI3aH 00€CIIeYNTh BO3MOKHOCTD OIUIaThl TOBAPOB (PaboT, yCIyT)
ITyTE€M MCII0/b30BaHMST HAI[MOHAIbHBIX TUIATEKHBIX MHCTPYMEHTOB, & TAaKKe HAJIMUYHBIX PACYETOB IO
BbIOOPY TIOTpeOUTEIIS.

O6s13aHHOCTb 00eCTIeYMTh BO3MOXKHOCTD OILJIaThl TOBAPOB (PaboT, YCI/IYT) C UCIIOIb30BaHMEM
HAaI[MOHA/IbHBIX IJIATE€KHBIX MHCTPYMEHTOB B PaMKaX HAlIMOHAIbHO CUCTEMBI TIJIATE€KHBIX KapT
pacIpocTpaHseTcs Ha MpoaaBlia (MCIIOJTHUTES, Biaesblia arperatopa), y KOTOporo BbIpy4yKa OT
peanu3aly TOBapoB (BBIMOJHEHMS pab0T, OKa3aHMs YCIYT) 3a MpeAIIecTBYIONINI KaJleHIapHbIii rofl
TMIpeBBIIIAeT ABAAIIATh MUIIMOHOB pyOJIeii.

Ecsin MecTo omiaTel TOBapoB (paboT, yCIyT) HAXOAUTCS B MeCTe, IJie He MPefoCTaBIISIIOTCS YCJIYTHY TOCTYIIa
K [IOJBIDKHOM paayuoTeneOHHOI CBSI3U U (UIM) CPeICTBAM KOJIJIEKTUBHOIO AOCTYIA K MHGOPMAaIMOHHO-
TeJIeKOMMYHUKAIIMOHHOI ceTu "VIHTepHeT", TpoiaBell (MCIIOTHUTENb) OCBOOOKIAETCS OT 00SI3aHHOCTY
06ecreunTh B 3TOM MeCTe BO3MOXKHOCTD OIJIaThl TOBAPOB (paboT, YC/IYT) C UCIIOIb30BaHKEM
HalJIOHAJIbHBIX [JIATE€KHbIX UHCTPYMEHTOB.

HponaBeu OCBOﬁO)KI[aeTCﬂ OT 00SI3aHHOCTY 00€eCIIeUYNTh BO3MOKHOCTD OILJIaThI TOBAPOB C MCIIOJIb30OBAHMEM
HallMOHAJIbHbIX IJIATEKHBIX MHCTPYMEHTOB B TOPTrOBOM O6’b€KTe, BbIpYUYKa OT pea/in3almit TOBapOB B
KOTOPOM COCTaBJIAET MeHee ITATN MUJIJIMOHOB pY6HEVI 3a Hpe,I[IHECTBYIOLI_[MI;’I KaHEH,HaprIVI rog.

2. OmtaTta ToBapoB (PaboT, YC/IyT) MOXKET ITPOU3BOAUTHCS IOTPEOUTEIEM B COOTBETCTBUM C YKa3aHMEM
MpoAaBIia (MCIIOJIHUTEJIS) ITyTEeM PacyeToB Yepe3 CyObeKTOB HAI[MOHAIbHOI TIaTEeKHOM CHUCTEMBI,
OCYIIECTBIISIONMX OKa3aHMe TUIATEXHbBIX YCJIYT B COOTBETCTBUM C 3aKOHOIATeIbCTBOM Poccuiickoii
denepaluy 0 HAIMOHAIBHO TUIATEXHOI CHUCTEME, eCJIV MHOE He YCTaHOBJIEHO (peepasbHbIMU 3aKOHAMU
MY MHBIMM HOPMAaTMBHBIMM ITPaBOBBIMMU akTamu Poccuiickoit @emepaniyn.



3. Ilpu ortaTe ToBapoB (paboT, YCIYT) HAIMYHBIMMU JT€HEKHBIMU CpeICTBAMM 00SI3aTeIbCTBA ITOTPEOUTEIS
repe[ MpoaaBIOM (MCITOTHUTEIEM) IO OIJIaTe TOBapoOB (PaboT, YC/IYT) CUMTAIOTCS UCIIOJIHEHHBIMU B
pasMepe BHECEHHDIX JeHeKHBIX CPeICTB C MOMEHTa BHeCeHM S HAIMYHBIX JeHeXKHbIX CPeLCTB IIPOAaBILy
(MCIIOTHUTEJTIO) MO0 IUIATESKHOMY areHTy (CyOareHTy), OCyIIeCTBISIONIEMY AesTeIbHOCTD 110 TPUeMy
riaTesxkei puanueckmx auil.

[Tpu orate ToBapoB (paboT, yCIyT) ITyTeM IepeBoa IIPeI0CTaB/ISIeMbIX IOTPeOUTeIeM HaJIMYHbIX
IeHEKHBIX CPeACTB 6€3 OTKPBITHSI OAHKOBCKOI'O cUeTa 00s3aTe/IbCTBA IOTPeOUTEIS IepeI MPoIaBI oM
(MCTIOJIHUTEJIEM) TI0 OTIaTe TOBApOB (PaboT, YCJIYT) CYUTAIOTCS MCIIOJTHEHHBIMY B pa3Mepe BHECEHHBIX
IeHEeKHbBIX CPeCTB C MOMEHTAa BHECEHMSI IIOTPeOUTeIeM HaJUUHBIX JEeHEKHBIX CPeICTB KPeaUTHOI
opraHu3aLym JIM60 6aHKOBCKOMY IUIAT€KHOMY areHTy (CyOareHTy), OCYIIeCTBISIONMM IesITeIbHOCTD B
COOTBETCTBUM C 3aKOHOAATe/NbCTBOM Poccuiickoii @emepaliyiv 0 HalMOHAIbHONM TVIATEKHOM CHUCTEME.

I[Ipu oriate ToBapoB (paboT, yCayT) IMyTeM fepeBofa AeHeKHbIX CPefiCTB B paMKaxX ITpUMeHsieMbIX GopM
O6e3HaJIMUHBIX pacueToB 00s13aTeIbCTBA OTPeOUTENS ITepes, MPOAaBIOM (MCITOJIHUTEeIeM) 110 OIljiaTe
TOBapoOB (paboT, YCJIYT) CUMTAIOTCS UCTIOTHEHHBIMU B CyMMe, YKa3aHHOI B paclopsikeHUM O TepeBo/ie
I€HEKHBIX CPeJICTB, C MOMEHTA MOATBEPXKIEHMS €T0 UCITOTHEHMSI 00CTY>KUBaOIIel TOTPeouTes
KpeIUTHOV OpraHu3anuen.

4. Ilpu orutaTe TOBapoB (paboT, yCJIyT) MPOAABITY (MCIIOTHUTEITIO) 3alIpelieHO YCTaHABAMBATh B OTHOIIEHUN
OJIHOTO BMJIa TOBApOB (paboT, yCIIyT) pa3anMyHble LieHbl B 3aBMCUMMOCTH OT CII0c00a MX OTUIaThl
MOCPEeJICTBOM HAJIMUHBIX PACUETOB MJIM B paMKax NpuMeHseMbIX GopM 0e3HaTMYHbIX PACUETOB.

5. TIpomaselr (MCIIOJTHUTE/Ib) HECET OTBETCTBEHHOCTD 32 BO3SHUKIILINE Y TIOTPeOuTesIs YOBITKM, BbI3BAaHHBIE
HapylleHneM TpeboBaHMii ITyHKTA 1 HACTOSIIEN CTaThMU.

Cratba 17. CynebHas 3awmra npas notpe6uteneit

1. 3amuTa rpaB MOTPeOUTENE OCYIECTBIISIETCS CYIOM.

3amuTa npas MoTpeduTesNeit yCIIyT, OKa3biBaeMbIX (DMHAHCOBBIMYM OpraHM3alUsIMM, OPTaHU3YIOIUMU
B3aMMOJIeJICTBIE C YIIOJTHOMOYEHHBIM IO IpaBaM MOTpebuTeneit prMHAHCOBBIX YCIYT B COOTBETCTBUM C
denepanbHbIM 3aKOHOM "O6 YIIOJTHOMOUYEHHOM IT0 ITpaBaM MoTpebuTeseit GrHAHCOBBIX YCIYT",
OCYLIeCTBJSIeTCS C 0COO@HHOCTSIMM, YCTaHOBJIEHHBIMM yKa3aHHbIM DefiepaabHbIM 3aKOHOM.

2. Vicku 0 3amuTe mpaB MOTpebuTeNei MOTYT ObITh MPeIbsSIBIEHBI 10 BBIOOPY MUCTIIA B CY/, I10 MECTY:

HaXOXXAeHMs OpraHu3aluu, a ecyii OTBETUYMKOM SIBJISIeTCSI MHAMBUIYaIbHbIN IIpeAIipuHUMAaTeNb, - €T0
SKUTEebCTBA;

JKUTEJIbCTBA UJIN Hpe6bIBaHI/IH MNCTLa,
3aK/II0UYeHM WIN UCITIOJIHEHMA OO0roBOpa.

Ecnn uck K OpraHms3alyum BbITEKaeT U3 JeATeJIbHOCTU ee (l)I/II[I/IaIIa WJInN nnpeacrTaBUTeJIbCTBa, OH MOXKeT OBITh
MmpeabAaBJIEH B CY[ I10 MECTY HAXOXIOEHHUS ee cbwmana WIn 1ripeagCcTaBUTEIbCTBA.

3. [ToTpe6uTenu, MHbIE UCTIIBI ITO MCKAM, CBSI3aHHBIM C HapyIIeHMeM IpaB MOTpebuTeseit, 0CBOOOKIAIOTCS
OT yIUIaThI TOCYIaPCTBEHHOJ MOIIMHBI B COOTBETCTBUM C 3aKOHOAAaTeIbCTBOM Poccuiickoit @enmepaiiny o
HaJiorax u cbopax.

[nasa Il. 3ALLMTA NPAB NOTPEBUTENEN NPU MPOJAXE TOBAPOB NOTPEBUTENAM

Cratba 18. Mpasa notpebutens npu 06HapyeHUM B TOBape HeAOCTATKOB

1. HOTpe6I/IT8]'[b B CJIy4yae O6HaPY)KEHI/IH B TOBape HeaJOCTAaTKOB, €C/IM OH He OB OT'OBOpEHbI ITPOaaBIIOM,



10 CBOEMY BBIOOPY BIIpaBe:
moTpe60oBaTh 3aMeHbI Ha TOBAP 3TOI ke MapKu (3TUX ke MOJeNu U (M) apTUKYJIA);

MoTpe6oBaTh 3aMeHbI Ha TaKOJ JXKe TOBap APYroi Mapku (MOAEIH, apTUKY/IAa) C COOTBETCTBYIOIIVIM
repepacyeToM IMOKYITHOM I1€HbI;

MOTpPe6oBaTh COPA3MEPHOTO YMEHbIIIEHMS ITOKYITHO I1€HBbI;

HOTpe6OBaTb He3aMeJJINTEIIbHOTO 663BO3M€3,ELHOI‘O YCTPaHEHNA HEAOCTATKOB TOBAPad UJIM BO3MEITEHMS
pacxoag0B Ha X UCIIPpaBJIEeHNE HOTpGGMTGJ’[eM WJin TpeTbMUM JIMIIOM;

OTKa3aTbCAa OT UCIIOJIHEHUA OOTOBOPA KYIUIM-TIPOOAKU U HOTpE6OBaTb BO3BpaTa YHJIHLIGHHOI‘/JI 3a TOBap
CYMMBI. ITo Tp860BaHI/IIO IMpoJaBlia 1 3a ero cuer HOTpGGI/ITeJ'Ib JOJIXKEH BO3BPATUTDb TOBAP C HEAOCTATKAMMN.

[Tpu 9TOM MOTPEOUTEND BIIpaBe MOTPe6OBATh TAKKe MTOJTHOTO BO3MeIlleHMSI YObITKOB, TPUUMHEHHBIX €My
BCJIeZICTBYE TIPOIAKM TOBapa HeHaJIeXKallero KauecTsa. YObITKY BO3MENIAIOTCS B CPOKM, YCTAHOBJIEHHbIE
HACTOSIIVM 3aKOHOM JIJIS YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMIT IIOTPEOUTEIS.

B oTHOIIEHNM TeXHMUYECKY CJIOKHOTO TOBapa MOTpPeduTe b B cJiyuae 0OHAPYKeHMSI B HEM HeJTOCTATKOB
BIIpaBe OTKAa3aThCS OT MCIIOJHEHMSI TOTOBOPa KYIIM-TIPOAAKY ¥ IIOTPeOoBaTh BO3BpaTa YIJIAUeHHOI 3a
TaKoJi TOBap CYMMBbI JinOO IpeabsIBUTh TpebOBaHMe O ero 3aMeHe Ha TOBap 3TO¥ ke MapKu (MoJiesn,
apTUKYyJIa) WIX Ha TaKOii ke TOBap APyroi Mapku (MoAesu, apTUKy/a) C COOTBETCTBYIOIIMM IepepacyeToM
TTOKYITHO IIeHbI B TeUeHMe MSITHAILATY JHEe co IHS Iepeaady oTpedouTes o Takoro ToBapa. I1o
MICTEUEeHMM ITOrO CPOKA YKa3aHHbIe TPeOOBaHMS IOJIEKAT YIOBIETBOPEHUIO B OJHOM U3 CAeAYIONINX
CJTyJaeB:

oGHapy>KeHMe CylIeCTBEHHOTO HeIOCTaTKa TOBApa;
HapyllleH)e YCTaHOBIIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB yCTpaHEHMs HEJJOCTATKOB TOBAapa;

HEBO3MOXXHOCTbD MCITI0JIb3OBAHMSA TOBAPA B TEUEHME Ka>KOO0TO roga FapaHTMVIHOFO CpoOKa B COBOKYITHOCTU
6oJiee ueM TpUuaLuaTb IHel BCaeaCcTBUe HEOOHOKPATHOTO YCTPaHEHMS €ro Ppa3/IMYHbIX HEAOCTATKOB.

[IepeueHb TEXHMUECKU CIOKHBIX TOBAPOB yTBepKaaeTcs [IpasurenbctBom Poccuiickoin @enepanunt.

2. TpeboBaHMsI, yka3aHHbIe B TyHKTe 1 HACTOSIIEN CTaTbi, TIPeIbSIBASIOTCS ITOTPEOMTEIeM TPOoAaBIly 160
YIIOJITHOMOYEHHO OpraHmM3aiuy uin yrmoJHOMOUYeHHOMY MHANBUIYaTbHOMY MPeAIIpUHMMATETIO.

3. IToTpebuTesb BIIpaBe NMpeabsiBUTh TpeOOBaHMSI, yKa3aHHbIe B a63allax BTOPOM U MSTOM MYHKTa 1
HAaCTOsIIIel CTaTby, MU3TOTOBUTEITIO, YIIOJITHOMOYEHHO OpraHmM3aIy Win yIoJTHOMOYEHHOMY
MHIVBUAYAJIbHOMY ITpeIIPUHUMATEI0, UMIIOPTEpY.

BmecTto ImpeabABJIE€HUSA 3TUX Tp€6OBaHI/Iﬂ HOTpe6I/ITe]Ib BITpaBe€ BO3BPATUTDb U3TOTOBUTEIIO UJIN MMIIOPTEPY
TOBAp HeHaAJIeKalllero KadeCcrsa 1 HOTpGGOBaTb BO3BpaTa YHHaquHOVI 3a HEeTrO CYMMBI.

4. Vrpatun cuiny. - ®egepanbHblit 3aK0H OoT 25.10.2007 N 234-03.

5. OTcyTcTBME Y TTOTPE6UTEIS KACCOBOIO MM TOBAPHOIO UeKa 60 MHOI0 JOKYMEHTA, YI0CTOBEPSIOIX
(bakT 1 yCI0BUS TIOKYIIKM TOBapa, He SIB/ISIeTCS] OCHOBaHMEM [IJIsl 0TKa3a B YIOBJIETBOPEHMUM €r0
TpebOoBaHMIA.

[Tpopmaselr (M3rOTOBUTEIB), YIIOJTHOMOUYEHHAsT OPTaHU3aIys UM YIIOJTHOMOYEHHbIV MHANBUIYAIbHbIN
MpeanpUHUMATEh, UMIIOPTEP 00S13aHbI IPUHSTH TOBAP HEHAJJIeKaIllero KauecTna y oTpedbuTess 1 B
cJTyyae He0O6XOMMOCTH ITPOBECTM MTPOBEPKY KauecTBa ToBapa. [loTpedbuTenb BIIpaBe y4acTBOBATh B
MIpOBEPKe KavuecTBa TOBapa.

B ciryuae criopa o puMuMHaX BOSHMKHOBEHMS HEIOCTATKOB TOBapa Mpoiasell (M3TOTOBUTEIb),
YIIOJIHOMOYEeHHAast OpTaHM3alys UK YIIOJTHOMOUYEeHHbIV MHAVBUAYAIbHbBIN MTPeAIIpUHMUMATE b, UMIIOPTED



00s13aHbI ITPOBECTY IKCIIEPTU3Y TOBApa 3a CBOJ CUYET. DKCIEPTHU3a TOBapa IIPOBOAUTCS B CPOKH,
yCTaHOBJIeHHbIe cTaTbsimu 20, 21 u 22 HacTosero 3aKoHa AJ1s YA0BJIETBOPEHMSI COOTBETCTBYIOLIMX
TpeboBaHMIT MoTpebuTes. [IoTpedbuTeNb BIIpaBe MPUCYTCTBOBATD IIPU IMPOBEAEHUM SKCIIEPTU3bI TOBApa U
B CJIyJae HeCOorJIacys C ee pe3yabTaTaMy OCIIOPUTh 3aK/II0UEHMe TaKOi SKCIIepTHU3bI B CyIe6HOM MOPSIAKeE.

Ecsin B pe3ynbTaTe 3KCIepTHU3bl TOBApa YCTAHOBJEHO, UTO €r0 HeJJOCTAaTKY BO3HUKIIY BCJIeICTBIE
06CTOSITETLCTB, 32 KOTOPbIE HEe OTBEYAET MPOaBel] (M3rOTOBUTEIb), IOTPeOUTETh 00513aH BO3MECTUTD
MpoAaBIly (M3TOTOBUTEJIO), YIIOJTHOMOUEHHOV OpTaHM3al UM YIIOTHOMOUYEHHOMY MHIAUBUIYIbHOMY
TIpeIpUHUMATETI0, UMIIOPTEPY pacXxo/ibl Ha ITPOBeIeHe SKCIIePTHU3bI, a TAKKe CBSI3aHHbBIE C ee
MpoBeJieHNeM PACXO/Ibl Ha XpaHEeHMe U TPAaHCIIOPTUPOBKY TOBapa.

6. ITpogaselr (M3TOTOBUTEb), YIIOJTHOMOUYEHHAST OpraHU3alMs UM YIIOJTHOMOUYEHHbI MHAVMBUAYAIbHbINA
MpeanpUHUMATETb, UMIIOPTEP OTBEYAeT 3a HeJOCTATKM TOBapa, Ha KOTOPbIi He YCTAHOBJIEH rapaHTUIHbIIA
CPOK, ecJiy ITOTpeOUTeNTh TOKAXKET, UTO OHM BO3HUKIIM JI0 Ilepeiauy TOBapa IIOTPeOUTEITIO UK 10
MIPUYMHAM, BO3HUKIINMM /IO 3TOI'O MOMEHTA.

B oTHOLIeHnM ToBapa, Ha KOTOPBIM YCTAaHOBJIEH FapaHTUIHBIN CPOK, IIpoasel] (M3rOTOBUTEb),
YIIOJTHOMOYEeHHAasi OpraHu3aus Uiy yIIOTHOMOUYEHHbI MHAMBUAYAIbHBIN [IpeAIIpUHUMAaTe b, UMIIOPTep
OTBeyYaeT 3a HeJJOCTaTKY TOBapa, eC/Iy He JOKaXkeT, YTO OHM BO3HUKIIM I10C/Ie Ilepefadyy ToBapa
MOTPeOUTeTI0 BC/IeICTBYE HAPYIIIeHNS TTOTpebuTeieM MpaBmiI UCIIOIb30BaHMS, XPAaHEHUST UITU
TPaHCIOPTUPOBKYU TOBApa, AeMCTBUN TPETbUX JIUII, MJIN HEITPEeOdOIMMON CUJIbI.

7. ocTaBKa KpyImHOrabapuTHOTO TOBapa ¥ TOBapa BecoM 6oJiee MSITH KWJIOTPaMMOB JIJIsI PEMOHTA, YIIeHKH,
3aMeHbI U (M/TIM) BO3BPAT UX MTOTPEOUTEITIO OCYIIECTBISIOTCS CUIaMM U 32 CYET MPOJaBIia (M3TOTOBUTEJIS,
YIIOJTHOMOYEHHOJ OpraHM3alyy Win YIIOTHOMOUYEHHOTO MHAVBULYaIbHOTO TIpeAIIpMHMMATeIIS,
uMnoprepa). B ciiyuae HeucromHeHUs JaHHOM 00513aHHOCTH, a TaAKXKe MPU OTCYTCTBUM ITPOIaBIa
(M3TOTOBUTEISI, YIIOTHOMOYEHHO OpraHu3aluy Win yIoJTHOMOYE€HHOTO UHAUBUIYIbHOTO
MpeAIpUHYMATEIS, UMIIOPTepa) B MeCTe HaXOXIeHMS TIOTPeOUTe IS JOCTaBKa U (M/IM) BO3BPAT YKa3aHHbIX
TOBapOB MOTYT OCYILeCTBJSAThCS MOTpedbuTeneM. IIpu 3ToM npozasel (M3rOTOBUTENb, YIIOJTHOMOYEHHAs!
OopraHM3anus Wi yIIoJHOMOYEHHbI MHAMBUAYATbHBIN MIPeANIPUHMUMAaTEb, UMIIOPTEDP) 00s13aH
BO3MECTUTbH IMOTPEOUTETIO PACXO/Ibl, CBSI3aHHbBIE C OCTABKOI U (MJI1) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabsiBnenus notpedutenem Tpe6oBaHuit B OTHOLIEHMM HE[OCTATKOB TOBapa

1. [ToTpebuTens BIpaBe MpeabsIBUTD IIPeIyCMOTPEHHbIE CTaThei 18 HacTosIero 3aKkoHa TpeboBaHMSI K
MpoJaBily (M3rOTOBUTEJIO, YIIOJTHOMOYEHHO OpraHu3aiy Win YIIoJJHOMOUYEHHOMY MHAUBUAYATbHOMY
MpePUHUMATETI0, UMIIOPTEPY) B OTHOIIEHUY HeJOCTATKOB TOBApa, €C/IM OHM OOHAPYKEeHbI B TeUeHMe
rapaHTUITHOTO CPOKa MJIM CPOKa TOJHOCTM.

B oTHOIIIEHNM TOBApOB, Ha KOTOPbIe TapaHTUITHbIE CPOKYM MUJIU CPOKYU TOTHOCTM He YCTAaHOBJIEHBDI,
MOTpe6uTesb BIIpaBe MPeIbsIBUTh YKa3aHHbIE TPEOOBAHMS, €C/IM HEIOCTATKY TOBAPOB OOHAPYKEHBI B
pa3yMHBIIT CPOK, HO B Ipe/ie/iax ABYX JIET CO JHS Iepeaun UxX MOTpeduTeto, ecyiu 60j1ee IauTeabHbIe
CPOKM He YCTaHOBJIEHbI 3aKOHOM WJIM IOTOBOPOM.

2. TapaHTMitHBI CPOK TOBApa, a TAaKsKe CPOK ero CIY>KObI MCUMCISIETCS CO IHS Tiepeauyy ToBapa
MOTpebuTeI0, ec/iv MHOe He IIPeyCMOTPeHO A0roBOpoM. Eciiu feHb nepefauy yCTaHOBUTb HEBO3MOSKHO,
9T CPOKY UCUMCIISIOTCS CO AHSA U3TOTOBJIEHMS TOBapa.

[l ce30HHBIX TOBAPOB (00YBU, OHEKABI M ITPOUMX) ITU CPOKU MCUUCSIIOTCS C MOMEHTA HACTYTIEHUS
COOTBETCTBYIOIIErO C€30HA, CPOK HACTYIUIEHMSI KOTOPOTO OIpe/IesIeTCsI COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit @egepanyy UCXOIS U3 KIMMAaTUUECKUX YCIOBUIT MeCTa HaXOXKIeHMs [IOTpeduTeeii.

[Ipu npoaske TOBapoB 10 06pas3iiam, Io MoyTe, a TAKKe B CyYasix, €CI MOMEHT 3aK/I0UeHMsI JOTOBOpa
KYTUIM-TIPOJIAKM M MOMEHT Tepelaui ToBapa MoTPeOUTeNTI0 He COBITAIAIOT, 3T CPOKY UCUMUCTISIIOTCS CO
IHSI JOCTaBKM TOBapa rnorpeburento. Eciay nmorpebuTess auiieH BO3MOKHOCTY UCIIOIb30BaTh TOBAP
BCJIeICTBYME OOCTOSITENbCTB, 3aBUCSIINX OT MPOJaBLa (B YaCTHOCTH, TOBAP HYKIAETCS B ClIel[MaabHOM



yCTaHOBKe, ITOAK/IIOUeHU UM COOpKe, B HEM UMEIOTCSl HeJJOCTaTKM), TapaHTUITHBI/ CPOK He TeveT J10
yCTpaHeHMs MPOJAaBIIOM TaKMUX 00CTOSITeNbCTB. EC/M AeHb TOCTaBKM, YCTAHOBKM, TTIOAK/IIOUEHMS, COOPKM
TOBapa, yCTPaHeHMs 3aBUCSINNX OT ITPOJABIla 00CTOSITEILCTB, BCJI€ICTBME KOTOPBIX ITIOTPEOUTEIb HE
MOKET MCIT0Ib30BaTh TOBApP IO Ha3HAYEHMIO, OIIPeIeIUTh HEBO3MOKHO, 9TU CPOKM MCUMCISIOTCS CO THS
3aK/II0UeHMsI IOTOBOPA KYTTM-TIPOAAKMN.

A63a11 uckmoueH. - GegepanbHblil 3aKOH OT 17.12.1999 N 212-@3.

CpOK TOLHOCTH TOBapa OIlpeleisieTcs IepUOL0M, UCUMUCISIEMBIM CO IHSI U3TOTOBJIEHUSI TOBApa, B TeUeHMe
KOTOPOTO OH MPUTOAEH K UCIIOAb30BaHUIO, WM AATOM, O HACTYIIEHMSI KOTOPOI TOBAp MPUTOEH K
VICTIONIb30BAHUIO.

[TpOoI0IKUTETBHOCTD CPOKA TOAHOCTM TOBAapa JO/KHA COOTBETCTBOBATD 06sI3aTeIbHBIM TPEOOBAHMSIM K
6e30ITacHOCTM TOBapa.

3. l'apaHTHiiHbIE CPOKU MOTYT YCTAHABAMBATHCS HA KOMIUIEKTYIOLME U3Ie/INsI M COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. ['apaHTuiiHble CPOKM Ha KOMILUIEKTYIOIIVE U3AEeNs U COCTaBHbIE YaCTU UCUMUCIISIOTCS B
TOM JKe TIOPSIAKE, UTO ¥ TapaHTUIIHBIN CPOK Ha OCHOBHOI TOBap.

l'apaHTUiHbIE CPOKYM Ha KOMIUIEKTYIOIIVE M3/e/IMs M COCTaBHbIe YaCTy TOBapa CUNTAIOTCS PaBHBIMMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE U3Jie/ye, eC/ix MHOe He YCTaHOBJIEHO NOrOBOpPOM. B ciyuae, eciint Ha
KOMIUIEKTYIOLIee M3aeye ¥ COCTaBHYIO 4aCTh TOBapa B IOrOBOPE YCTAaHOBJIEH rapaHTUIHBIN CPOK
MEeHbIIIeH MPOIO/IKUTETbHOCTH, YeM TapaHTUIHBIN CPOK HA OCHOBHOE M3JejIye, IOTpe6UTe b BIIpaBe
npeabsiBUTh TPeOOBaHMS, CBSI3aHHbIE C HeIOCTaTKaMy KOMIUIEKTYIOLETro U3AeaNsl M COCTaBHOM YacTU
TOBapa, Ipyu UX OOHAPY)XKeHU! B TeueHe TapaHTUITHOTO CPOKa Ha OCHOBHOe M3Jefue, eCu MHOe He
IIpeyCMOTPEHO JOTOBOPOM.

Eciiu Ha KOMIUTEKTYIOIee 13 Ie/Iie YCTaHOB/IeH rapaHTUITHbIi CPOK 6OJIbIIIel TPOIOIKUTETbHOCTH, YeM
rapaHTUITHbI CPOK Ha OCHOBHO# TOBap, OTPe6MTe b BIIpaBe MPeIbsIBUTh TPEOOBAHMS B OTHOIIEHUN
HEeJOCTaTKOB TOBapa Py YCAOBMM, UTO HeLOCTATKM KOMIUIEKTYIOLIETO U3Ie/11s 00HAPYKeHbI B TeUeHe
rapaHTMITHOTO CPOKa Ha 3TO M3JIe/ne, He3aBUCKMO OT MCTeUeHNs TapaHTUIHOTO CPOKa Ha OCHOBHOII TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEN CTaThe, JOBOISITCS 10 CBeIeHMs MOTpedbuTest B MHGopMalum o
TOBape, IMPeaOCTaBISIEMOI ITOTPEOUTENTI0 B COOTBETCTBMM CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Koraa npeaycMOTpPeHHbI JOTOBOPOM rapaHTUIHbIN CPOK COCTaBJIsIeT MeHee IBYX JIeT U
HeJJOCTaTKM TOBapa 06GHapyskeHbI MOTpebuTeNeM M0 MCTeUeHUY rapaHTUITHOTO CPOKa, HO B IIpefiesiax JByX
JIeT, MoTpe6uTeNb BIIpaBe MpeIbsBUTD ITPOABILY (M3TOTOBUTEIO) TPeOOBaHMS, TPeAYCMOTPEHHbIe
crarbeil 18 HacTosero 3aKoHa, ecyii JOKaKeT, UTO HeAOCTaTKY TOBapa BO3HUKIIN 10 ero rnepenauu
MTOTPEOUTEITIO VJTH 110 TIPUYMHAM, BO3HUKIIVM [0 3TOTO MOMEHTA.

6. B citydae BbISIBJIEHMS CYIIEeCTBEHHBIX HEJIOCTATKOB TOBapa IMOTPeOUTENTH BIIpaBe MPeIbIBUTh
M3TOTOBUTEIO (YIIOJITHOMOUEHHO OpraHm3aliuy Uian yroJHOMOUEeHHOMY MHINBUAYATIbHOMY
MpeIpUHUMATEeTI0, UMIIOPTepPY) TpeboBaHMe 0 6e3B03Me3AHOM YCTpaHEeHUNM TaKMUX HeJ0CTaTKOB, eC/un
IOKaKeT, YTO OHM BO3HUKIIM JIO Tlepelauy ToBapa IMOTPeOoUTeTI0 U 110 IPUUYMHAM, BO3HUKIINUM 10 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOKET ObITh ITPeIbSIBJIEHO, €CIM HEJOCTATKM TOBapa 0OHAPY>KeHbI 10
MCTeUeHUM JBYX JIET CO IHS Mlepeauy ToBapa MoTpebuTeiio, B TeueHe YCTaHOBJIEHHOTO Ha TOBap CpoKa
CJTY>KOBI MJTM B TeUeHMe AeCsTH JIeT CO IHS Tlepelauy ToBapa IOTpeOouTesIo B cylyuyae HeyCTaHOBIeHUS
cpoka cJ1yk0b1. Ec/ii ykasaHHOe TpeboBaHMe He YIOBIeTBOPEHO B TeUeHMe IBaLIaT JHE CO THS ero
MpeIbsIBJIEHNS TTOTpebuTeIeM MM OOHAPYKEHHbIV MM HeJIOCTATOK TOBapa SIBJISIETCS HEYCTPAHVMBbIM,
MOTPeOUTEIb 110 CBOEMY BbIOOPY BIIPaBe MPEeAbSIBUTH M3TOTOBUTEITIO (YITOJITHOMOUEHHO OpraHu3aIuu Uiamn
YIIOJIHOMOYEHHOMY MHAUBUAYAIbHOMY IIpeIpUHMMATEN0, UMIIOPTepPY) MHbIe IpeIyCMOTpeHHbIe
ITyYHKTOM 3 cTaTby 18 HacTosmero 3akoHa Tpe6boBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEITIO
(YIIOJTHOMOYEHHOJ OpraHu3alyu i yIIOJTHOMOYeHHOMY MHAVBUIyaIbHOMY IpeaIpUHMMAaTeNIo,
MMIIOpPTEepY) ¥ OTpeboBaTh BO3BpaTa yIJlaueHHO TeHesKHO CYMMBbI.

Cratba 20. YcTpaHeHue HeAOCTaTKOB TOBApa M3roToBUTENEM (NPOAABLOM, YNIONIHOMOYEHHOM OpraHu3aLmMen Uiu



yﬂOJ'IHOMO‘IEHI'ibIM WHAUBUAYAJIbHBIM npehnpuuumareneM, MMI’iOpTEpOM) V

1. Eciu cpoK ycTpaHeHMsI HeJOCTaTKOB TOBapa He ONpefesieH B MUMCbMEHHOI (hopMe corialieHeM CTOPOH,
9TU HEeJOCTATKM AO/KHBI ObITh YCTPaHEHbI M3TOTOBUTEIEM (TIPOAABILIOM, YIIOJTHOMOUYEHHO opraHu3aruein
MY YTIOJTHOMOYEHHBIM MHAVBUAYJIbHBIM ITpepUH/MAaTeIeM, UMIIOPTepOM) He3aMeITUTE/IbHO, TO eCTh
B MMHMMAJIbHbIV CPOK, 0ObeKTMBHO HEOOXOIMMBIH [IJIs1 X YCTPaHeHMSI C YYeTOM OObIYHO MPYMEeHSIeMOro
crioco6a. CpoK ycTpaHeHUsT HeJOCTaTKOB TOBapa, orpezessieMblii B TMCbMeHHO (hopMe coraiieHuemM
CTOPOH, He MOXET IMPEeBbIIIaTh COPOK ISITh JHE.

B ciiyuae, ecsiv Bo BpeMs yCTpaHeHMST HEIOCTATKOB TOBapa CTaHeT OYeBUIHBIM, YTO OHM He OyIyT
yCTpaHEeHbI B OITpe/ieJIEHHbIN COIIallleHieM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IIOUUTH COTJIallleHMe O HOBOM
CpOKe yCTpaHeHMs HeJIOCTAaTKOB, ToBapa. [Ipy 3TOM OTCYTCTBME HEOOXOMMBIX IJIST YCTPAHEHMS
HeJIOCTaTKOB TOBapa 3aracHbIX YacTeil (geTaseil, MaTepuaaoB), 000pya0BaHMS WIN MOI0OHbIE TTPUUMHBI
He SIBJISIIOTCSI OCHOBaHMEM 11 3aK/TIOUEHMS COTJIaIIeHNsI O TAKOM HOBOM CPOKEe M He 0CBOOOKIAIOT OT
OTBETCTBEHHOCTU 3a HapylleHue CpoKa, ONpeie/IeHHOTO COTIallleHeM CTOPOH ITepBOHAYAIbHO.

2. B oTHOIIEHMM TOBApPOB IJINTEIHHOTO MTOIb30BaHMS M3TOTOBUTEIb, TPOABeL] TMO0 YITOJTHOMOUEeHHAs
OpraHM3aLys UK YIIOJTHOMOYEHHbIV MHAVBUAYAIbHBIN MIPeAIIPUMHMMATE/b 00sI3aHbI ITPY ITPeIbsSIBIeHUN
TOTpebuTeIeM YKa3aHHOTO Tpe6GoBaHMSI B TPEXTHEBHBIN CPOK 6€3B0O3Me3THO IPeAOCTaBUTh ITOTPEOUTENTIO
Ha [epuro/i peMOHTa TOBap JJIMTENbHOTO MM0Jb30BaHMs, 00/IaAIONIMIT STUMMU K€ OCHOBHBIMU
MOTPeOUTENILCKUMI CBOVICTBAMM, 00eCIeunB JOCTAaBKY 3a CBOJ cueT. [lepeyeHb TOBApPOB IJIUTETHHOTO
T0JTb30BaHMsI, Ha KOTOpbIE YKa3aHHOe TpeboBaHMe He pacIpoCTPaHSIeT s, YCTAHABIMBAETCS
[IpaBuTenbcTBOM Poccuiickoin @egepannn.

3. B ciydae ycTpaHeHMsT HeJOCTAaTKOB TOBapa rapaHTUITHBIN CPOK Ha HETO MPOoJjieBaeTcs Ha Mepuo, B
Te4yeHe KOTOPOTO TOBAp He MCITOIb30BAICS. YKa3aHHBIV MePUOJL CUMCISIETCSI CO THS 0OpaleHust
oTpebuTesis ¢ TpeboBaHMeM 00 YCTpaHEHUY HeJJOCTaTKOB TOBapa [0 AHS BbIJAUYM ero II0 OKOHYaHUA
peMoHTa. [Ipu BbIaue ToBapa M3rOTOBUTENb (MIPOAaBell, YIIOTHOMOUEeHHAs: OpraHu3alys Uin
YIIOJTHOMOYEHHbBI MHAMBUAYATbHBIN MIPeApUHMMATEb, UMIIOPTEP) 00sI3aH MPeJOCTaBUTD B
McbMeHHOI opme oTpedbuTeNI0 MHGOPMAIMIO O IaTe oOpaleHus: TOTpebuTeis ¢ TpeboBaHUEM 00
yCcTpaHeHMM 0OOGHAPYKEHHbIX MM HEeJIOCTaTKOB TOBapa, O JjaTe rmepegayy ToBapa rmorpedurenem ajis
yCTpaHeHMs HeJOCTATKOB TOBapa, O IaTe YCTpaHeHMsI HeIOCTATKOB TOBapa C UX OIucaHueM, 06
MCITO0JIb30BAHHBIX 3aMMaCHBIX YACTSIX (IeTassIX, MaTepuasax) 1 O JaTe BbIIAuy TOBapa MOTPeOUTEITIO 110
OKOHUYaHMM YCTPaHEeHMs] HeJOCTATKOB TOBapa.

4. [lpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEeCTBOM 3aMeHbI KOMILIEKTYIOIIETO U3eUs UIU COCTABHOI
YacTy OCHOBHOTO M37e/usl, Ha KOTOpbIe YCTAHOBJIEHbI TApaHTUITHbIE CPOKM, HA HOBbIE KOMILIEKTYIOII[ee
u3zenye Win COCTaBHYIO YaCTb OCHOBHOTO M3/e/Hs YCTaHaB/IMBAETCs rapaHTUIHbIN CPOK TOI ke
MIPOJIOKUTENbHOCTH, UTO M HAa 3aMeHeHHble KOMIUIEKTYIolee 13/ieie UM COCTABHYIO YaCTh OCHOBHOTO
U3Oenusi, ecyivi MHOe He MPeIyCMOTPEeHO AOTOBOPOM, M TAPAHTUITHBIN CPOK MCUMCIISIETCSI CO JHSI BbIOAUM
MOTPEOUTEITI0 ITOTO TOBapa 10 OKOHYaHUM PEMOHTA.

Cratbg 21. 3ameHa TOBapa HeHaAEKALLEro KauecTBa

1. B arydae o6HapyskeHMs MMOTpebuTeIeEM HeIOCTATKOB TOBapa U MpeabsiBIeHMs] TPeOOBAHMSI O €ro 3aMeHe
npojasel] (M3rOTOBUTEb, YIIOJITHOMOUEHHAs OpraHu3alys Wi YIIoJHOMOYEHHbI MHAVBUIYaTbHbIN
MpeAIpUHYMATE/b, UMIIOPTEP) 06sI3aH 3aMEeHNUTh TAKOM TOBApP B TeUEHME CEMU THEN CO THS
MpeIbsiBIeHNST YKa3aHHOTO TpeboBaHMsI TOTpedbuTeIeM, a IPU HeOOXOAMMOCTH JOIOTHUTEIbHOM
MPOBEPKM KauecTBa TAKOTO TOBapa MPOJaBIlOM (M3rOTOBUTEIEM, YITOJTHOMOUYEHHO opraHu3aliuei mim
YIIOJTHOMOYEHHBIM MHAUBUAYAIbHBIM IIpepMHMMAaTEIeM, UMIIOPTEPOM) - B TeueHMe ABaAIaTy JHel Co
ITHSI TIpeIbSIBIEHMSI YKa3aHHOro TpeGoBaHMs.

Ecnu y mpofaBiia (M3roTOBUTEJIS, YIIOJITHOMOUYEHHO OpraHm3aly Uinu yIoJHOMOUYEHHOTO
VHIUBUIOYAIbHOTO MPeApUHMMATES, UMIIOPTEPA) B MOMEHT MpeIbsIBJIeHMsI TPeOOBaHMS OTCYTCTBYET
HeOoOXOIMMBII [I7Is1 3aMeHbl TOBap, 3aMeHa JI0/KHA ObITh ITpOBe/ieHa B TeueHMe Mecs1ia CO THS



MpeIbsiBIeHNS TaKOTO TPeOOoBaHMSI.

B paiionax Kpaithnero CeBepa 1 pMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe MOTpeouTeIsi O 3aMeHe
TOBapa MOJJIEKUT YOBJIETBOPEHMIO T10 ero 3asIBJIeHUIO B CPOK, HEOOXOIMMBI JJ1s1 ouepeIHO TOCTaBKYU
COOTBETCTBYIOIIEr0 TOBapa B 3TU PaiiOHBbI, B C/lydae OTCYTCTBUS Y IpoaaBlia (M3rOTOBUTEIS,
YIIOJTHOMOYEHHO OpraHm3aium uin yrioJHOMOYEHHOT'0 MHAVBUAYAIbHOTO MTpeAIpUMHUMATEIS,
MMITOpTepa) He0OXOAMMOTrO JjIs1 3aMeHbI TOBapa Ha JeHb IIPeabsiBIeHMs YKa3aHHOIO TpeGoBaHMs.

Ecnu nyist 3ameHsl ToBapa TpebyeTcst 60j1ee ceMu ITHEN, 110 TpebOBaHMIO TOTPeOUTES ITPOaaBel]
(M3TOTOBUTEJTH IMOO YIIOJTHOMOYEHHAsT OPTaHM3aLVsI UM YIIOJTHOMOYEHHbIV MHAVBUAYaIbHbIIA
MpeaIpUHMMATE/b) B TeUEHMe TPeX JTHe CO THS IMpeabsIBIeHNsI TpeboBaHMs O 3aMeHe ToBapa 00sI3aH
6e3BO3Me3IHO IIPeIOCTaBUTh MOTPEOUTETIO BO BpeMEHHOE M0/Ib30BaHMe Ha IepMo, 3aMeHbI TOBap
IJIATEILHOTO I0/Ib30BaHMsI, 00/Iafal0IINii STMMM Ke OCHOBHBIMMU MOTPEOUTETLCKMMM CBOICTBAMMU,
obecreuynB ero JOCTaBKYy 3a CBOJ cueT. DTO MPaBMUJIO HE PACIIPOCTPAHSETCsI Ha TOBAPhI, IIepedyeHb KOTOPBIX
orpeneseTcs B COOTBETCTBUM C MyHKTOM 2 cTaTby 20 HACTOSIIero 3akoHa.

2. ToBap HeHajJIeKalero KauecTBa JOJKeH ObITh 3aMeHEeH Ha HOBBIN TOBAp, TO €CTh Ha TOBAp, He OBIBIINMIA
B yIIOTpe6IeHnN.

[Tpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCUUCISIETCS 3aHOBO CO IHS Mepefauy ToBapa MoTpeduTenio.
Cratba 22. Cpoku ya0BNETBOPEHUS OTAENbHBIX TPe6OBaHui noTpeduTens

Tpe6oBaHMs MOTpebUTENSI O COPa3MePHOM yMeHbIlIeHUY TIOKYITHO IeHbl TOBapa, BO3MellleH!! PacXol0B
Ha MCITpaB/eHNe HeJIOCTaTKOB TOBapa MOoTpebuTesieM Win TPeTbUM JIUIIOM, BO3BpaTe yIJIaueHHOI 3a TOBap
I€HEKHOJ CyMMBbI, a TaKKe TpeboBaHME 0 BO3MENIeHUY YObITKOB, TPUUYMHEHHBIX TOTPEOUTEITIO
BCJIe[ICTBME TIPOIAKM TOBapa HeHa iexkalllero kauecTna Jinbo mpefaocTaBaeHs: HeHajiexalei
mHGpopmalum 0 ToBape, ojJIexkaT yI0BAeTBOPEHUIO MTPOAABLIOM (M3TOTOBUTEIEM, YITIOJTHOMOUEHHOI!
opraHu3alueii Uiu yrnoJHOMOUYEHHbIM MHAVMBUAYAIbHBIM MIpeANIPUHUMATENEM, UMIIOPTEPOM) B TeUEeHNE
IecsIT JHEV CO AHS MpeIbsiBIIeHNSI COOTBETCTBYIOIIETO TPeOOBaHMS.

Cratbsl 23. OTBETCTBEHHOCTL NPOAABLA (M3rOTOBUTENS, YNONHOMOUYEHHO! OpraHU3aLM1 UM YIONHOMOYEHHOTO
WHAMBMAYaNbHOTO NpeANpUHUMATENS, UMNOpTepa) 3a NPOCPOUKY BbINOAHEHUS TpeboBaHuiA noTpebutens

1. 3a HapylIeHKe NpefyCMOTPEeHHbBIX cTaTbsaMy 20, 21 u 22 HacTos1ero 3akoHa CpOKOB, a TaKkKe 3a
HeBBINIOJTHEeHMeE (3a/1eP3KKY BbITIOTHEHMSI) TpeOOBaHMS TOTPeOUTENS O IPelOCTaBIeHUY eMy Ha IIepuo
peMoOHTa (3aMeHbl) aHaJIOTMYHOTr'0 TOBapa pojasel (M3roTOBUTe/Ib, YIIOTHOMOYEHHasi OpraHu3alus Uin
YIIOJITHOMOYEeHHbIN MHAMBYUAYAAbHBIN [IpeAIIpUHMMATe]b, UMIIOPTEP), LOMYCTUBIINI TaK1e HapylIeHus,
yIJIauMBaeT IOTPeOUTENTI0 3a KaXKIbIi leHb IIPOCPOYKYM HEYCTOMKY (TIeHI0) B pa3Mepe OAHOTO IIPOLeHTa
LIeHbI TOBapa.

LleHa TOBapa OmpemneseTcs, UCXOs U3 ero IeHbl, CYIleCTBOBABILEN B TOM MeCTe, B KOTOPOM TpeGoBaHMe
MIOTPEBUTENISI AOKHO GO GBITH YOBIETBOPEHO MTPOAABIIOM (M3TOTOBUTEIEM, YIIOTHOMOYEHHOM
opraHM3aIyei iy yrmoJHOMOYeHHbIM MHAMBUAYATbHBIM IPeIIpUHUMATEIEM, UMIIOPTEPOM), B IE€Hb
I06POBOJIBHOTO YIOBJIETBOPEHMSI TAKOTO TPEGOBAHMS WJTM B IEHb BbIHECEHUSI CyIeOHOTO PeLIeH s, eCIu
TpeboBaHMe JOOGPOBOJIBLHO YIOBIETBOPEHO HE GbIIO.

2. B cyiydae HeBBIMTOTHEHMS TPeOOBaHMIT TOTPEOUTENIST B CPOKM, TTPEeIyCMOTPEHHBIE cTaTbsMu 20 - 22
HacTosIero 3aKoHa, MoTpeGuUTeb BIIPaBe Mo CBOEMY BbIOOPY IpeIbsIBUTh MHbIE TPeOOBaHMS,
YCTaHOBJIEHHBIE CTaTbell 18 HacTosero 3akKoHa.

Cratba 23.1. MNocneacTeus HapyLweHUs NPoAABLIOM CPOKa Nepesayn npeaBapUTENbHO ONAYEHHOTO ToBapa
notpeburtento

1. JToroBOp KyTUIM-TIPOIasky, IIpeIyCMaTPUBAIOIIN 00s13aHHOCTb TOTPEOUTEIS TTpeqBapUTEbHO OTUIATUTh
TOBap, JOJKEH COIepPXKaTh YCJIOBME O CPOKe Tlepeiauy ToBapa IoTpeouTeIio.



2. B ciryyae, eciiu rpogasel, ITOJYUYMBIINI CyMMY IIpeABapUTe/IbHOM OIJIaThl B OTNIpeJle;IeHHOM JOTOBOPOM
KYIUTM-TIPOIaKM pasmepe, He MUCIIOTHUI 00SI3aHHOCTD I10 Tlepeiaue ToBapa IMOTpeouTeio B
YCTaHOBJIEHHBI TAKMM JIOTOBOPOM CPOK, ITOTPeOUTETb 10 CBOEMY BbIOOPY BIIpaBe MOTpe6oBaTh:

repeavyy OIiaueHHOTo TOBapa B yCTAHOBIEHHBI MM HOBBIN CPOK;
BO3BpaTa CyMMbI IIpeBapUTeIbHOI OIJIaThl TOBapa, He MepeJaHHOTOo MPOIaBIIOM.

[Tpu 3TOM TOTPE6UTEIb BIIpaBe MOTPEOOBATH TAKKE TIOJTHOTO BO3MEIeHUS YObITKOB, IPUUMHEHHDBIX MY
BCJIe[ICTBYME HapyIlIeHMs YCTaHOBAEHHOTO IOTOBOPOM KYTUIM-TIPOJaky Cpoka Iepeaun mpeaBapuTeabHO
OTJTAYeHHOTO TOBapa.

3. B ciryuae HapyleHMs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJIasKM CpOKa Tfepeadyy peaBapuTebHO
OTTAYEeHHOTO TOBapa MOTPeOUTeI0 ITPoAaBel] yIJlauMBaeT eMy 3a Kask/Iblil IeHb ITPOCPOUKYM HEYCTOMKY
(meHu) B pa3Mepe MOJOBUHBI POLIEHTA CYMMBbI ITpeIBapUTEIbHOI OTUIaThI TOBApa.

HeycToiika (meHu) B3bICKMBAETCS CO THSI, KOTJa M0 JOTOBOPY KYIUIU-TIPOAAXKHM Mepejiaua ToBapa
NOTpe6UTENIo NoIKHA OblIa OBITh OCYILIeCTBIEHA, IO JHS Ilepeiaun ToBapa OTPeOUTeNI0 WU 10 THS
yIIOBJIETBOpPEHMS TPe6OBaHMS TIOTPEOUTENISI O BO3BpATe €My IpeIBAPUTEIbHO YIVIAYEHHOI UM CYMMBI.

CymMMa B3bICKAHHOI1 IMOTpe6uTeIeM HeYCTONKY (TTIeHN) He MOKET ITPEeBbINIaTh CYMMY ITpeBapUTeIbHO
OIlJIaThl TOBapa.

4. TpeboBaHMsI TOTPEOUTEJIS O BO3BpATE YIUIAUEHHOI 32 TOBAp CYMMBI M O ITOJTHOM BO3MEII€HUM YOBITKOB
ToJIeXKaT YIOBJIETBOPEHMIO IIPOIABIIOM B T€UEHMe IeCSITU JHe CO JHS MpeIbsIBIeHNs] COOTBETCTBYIOIETO
TpeboBaHMS.

5. Tpe6oBaHMs MOTPeOUTENS, YCTAHOBIEHHbIE ITYHKTOM 2 HACTOSIIEN CTaTby, He MOjIekaT
VIOBJIETBOPEHMIO, €CJ/IM MTPOJIaBel] JOKaKeT, YTO HapyIleH)e CPOKOB Iepenaul oTpeGUTe o
IIpeIBapUTeIbHO OIJIAU€HHOI'0 TOBapa IIPOM30IIIO BCIEACTBYE HEIIPEeOoJOIMMOI CUIIbI WM 110 BUHE
MOTpeouTeIs.

Cratba 24. Pacuetbl ¢ noTpebutenem B cyyae npuobpeTeHns MM ToBapa HEHAANEKALLEro KauecTBa

1. [Ipn 3ameHe TOBapa HeHaJJiexallero KayecTsa Ha TOBAP ITOM Ke MapKu (3TUX JKe MOoAeIn U (UIn)
apTUKyJa) mepepacyet LeHbl TOBapa He TPOU3BOLUTCS.

2. IIpu 3aMmeHe TOBapa HeHajiexkalllero KauyecTBa Ha TaKOoi ke ToBap APyroi Mapku (Moaean, apTuKyJ/a) B
cIydae, ec/ii lieHa ToBapa, mojjiexkaniero 3aMeHe, Huke 1leHbl TOBapa, IpeloCTaBIeHHOTO B3aMeH,
MOTpebMTeb JOIKEH JOIJIATUTh Pa3HUITY B IleHaX; B CIy4yae, eCyIv IieHa ToBapa, Mojjieskaliero 3aMeHe,
BBIIIIE I[eHbI TOBApa, IPeI0CTaBIeHHOr0 B3aMeH, pa3sHMIla B IleHaX BhIIJIAUMBaeTCs oTpeduTeio. IleHa
TOBapa, mojjieskaliero 3aMeHe, orpeie/isieTcsi HA MOMEHT eTro 3aMeHbl, a e/ TpeboBaHMe OTpedbuTes He
YA0BIETBOPEHO MPOAABIIOM, IleHa 3aMeHsIeMOro ToBapa 1 lieHa repeiaBaeMoro B3aMeH ToBapa
OIpeie/IsIIOTCSI HA MOMEHT BbIHECeHMs Cy/IOM pellleH!s O 3aMeHe ToBapa.

3. B ciryuae nipenbsiBiieHUs MOTpebuTeeM TpeboBaHMS O COpa3MepHOM YMEHbIIIeHUY TIOKYTTHO I[eHbI
TOBapa B pacueT MPUHMMAETCS IleHa TOBapa Ha MOMEHT MpeAbsIBIIeHUs TIOTpebuTeeM TpeboBaHMs 06
yIIeHKe WU, eCJIi OHO AOGPOBOJILHO He yIOBIeTBOPEHO, HA MOMEHT BbIHECEHMSI CY/IOM PeIIeHMs O
COpa3MepHOM YMeHbIIIeHUY ITOKYITHOM I1€HBbl.

4. ITpu BO3BpaTe TOBapa HeHaJIeKalllero KauecTsa MoTpeduTe b BIIpaBe TPe60BaTh BO3MEINIEHMS Pa3HUIIbI
MeXIy IIeHOI TOBapa, yCTAaHOBJIEHHO TOTOBOPOM, U II€HOM COOTBETCTBYIOIIETrO TOBapa HA MOMEHT
I0OPOBOJILHOTO YIOBJIETBOPEHMSI TAKOTO TpeOOBaHMS WM, ec/ii TpeboBaHMe JOOPOBOILHO He
yI0BIETBOPEHO, HA MOMEHT BbIHECEHUS CyJOM pelleHNs.

5.B CJiyduae BO3BpaTa TOBapa HeHaAJIeKallero KayeCTBa, IpOJaHHOT'O B KpeaAuT, HOTpe6I/ITe.TIIO
BO3BpalllaeTCAd YIIJZIaU€HHAs 3a TOBAp J€HEXHAA CyYMMa B pa3Mepe MoraimeHHOTro KO JHIO BO3BpaTa
YKa3daHHOT'O TOBAdpa KpeanuTa, d TaK)Ke BO3MeIIdeTCsd IVIaTa 3a ITpeaoCTaB/JIEeHE KpeanTa.



6. B cimyuae Bo3BpaTa ToBapa HeHaJlexalllero KauecTsa, IpuMoOpeTeHHOro IoTpebuTeeM 3a cueT
MOTPeOUTENbCKOTO KpeiuTa (3aiiMa), mpojaBel] 00s13aH BO3BPATUTb ITOTPEOUTENIO YIIJIAUeHHYIO 3a TOBAap
IEeHEKHYI0 CYMMY, 8 TaKsKe BO3MECTUTD yIlJIaueHHbIe TTOTPeOuTe/IeM MPOIIEHThI U MHbIE IIATeK! 110
IOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratba 25. MpaBo notpe6utens Ha 06MeH ToBapa HaANEKaLLEro KauecTBa

1. IToTpebuTesb BipaBe 0OMEHSITh HEITPOAOBOIbLCTBEHHBIN TOBAp HAJJIEKAIIET0 KaUeCTBa Ha aHAIOTUYHBII
TOBap y MPOAaBIia, Y KOTOPOTO 3TOT TOBAp ObLI IIPMOOPETEH, €C/IM YKa3aHHbI TOBAp He MO0 110
dbopme, rabapuram, pacoHy, pacliBeTKe, pasMepy WM KOMIUIEKTAIlUM.

[MoTpebuTeap MMeeT MpaBo Ha 0OMeH HeIPOA0BOIbCTBEHHOIO TOBAapa HajIeKalllero KauecTBa B TeUueHue
YeTbIpHAJIATU JHEN, He CUMTAas THS ero MOKYIIKMU.

O6MeH HelmpoJOBOJILCTBEHHOT'O TOBapa Hajiexkallero KauecTBa MpPOBOAUTCS, eC/IM YKa3aHHbI TOBap He
ObUT B YIIOTpEOJIEHNY, COXPAHEHBI €T0 TOBAPHbIV BUJI, TOTPEOUTENbCKIME CBOVICTBA, TNIOMOBI, (habpuyHbIe
SIPJIBIKM, @ TAKKe MMeeTCSI TOBaPHbIi YeK MM KaCCOBbIN UeK JIMO0 MHO MOATBEPXK A0 OTIIATy
yKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBMe y IOTPEOUTEIS TOBAPHOTO YeKa MJIM KacCOBOTO UeKa 6o
MHOTO MOJTBEPKIAIOIIEro OIIaTy TOBapa JOKyMEeHTa He JIUIIAaeT ero BO3MOXKHOCTM CChUIAThCS Ha
CBUETENbCKYE TIOKA3aHMSI.

[lepeueHb TOBApOB, He MOJIEXKAIMX 0OMEHY IT0 OCHOBaHMSIM, YKa3aHHbBIM B HACTOSIIIEN CTaThe,
yTBepxxnaetcs [IpaBurtenbcTBoM Poccuiickoit @enepanuimt.

2. B cirydae, ecii aHaJIOTMYHBIN TOBAp OTCYTCTBYET B ITPOAake Ha IeHb 0OpallleHs TOTpedouTest K
MPOAABILY, ITOTPEOUTE/Ib BIIpaBe 0TKA3aThCS OT UCIIOJTHEHMS TIOTOBOPA KYTUIM-TIPOAAKM U TOTPeOOBaTh
BO3BparTa yIJIaueHHO 3a YKa3aHHbIN TOBap AeHeKHOI cyMMbl. TpeboBaHMe ITOTPeOUTEISI O BO3BpaTe
yIlJIaueHHO1 3a YyKa3aHHbI TOBap AeHeXXHOV CyMMbI OAJIEXXUT yIOBJIE€TBOPEHUIO B TeUeHMe Tpex IHei co
IHSI BO3BpaTa yKa3aHHOTO ToBapa.

[To cornaiieHuIo MOTpeOGUTENS C MMPOJAABIIOM 0OMEH ToBapa MOXKeT ObITh ITPelyCMOTPEH TIPU MOCTYTIEHUN
aQHAJIOTMYHOTrO TOBapa B Mponaxy. [Ipomaser 006s13aH He3aMeIUTENTbHO COOOIINUTD ITOTPEOUTENTIO O
MOCTYIJIEHMY aHAJIOTMYHOTO TOBapa B PO aXKY.

Cratba 26. Yrpatuna cuny. - @eaepanbHbliii 3akoH o1 25.10.2007 N 234-03.

Cratba 26.1. IucTaHUMOHHDIA CNOCO6 NPOAAXM TOBapa

1. JIoroBop pPO3HMYHOJ KYIUIM-TIPOIAKM MOKET OBbITh 3aK/II0UE€H Ha OCHOBAHMM O3HAKOMJIEHMSI
MOTPeOUTEIS C TTPeIJIOKeHHBIM ITPOAABI[OM OITMCAHMEM TOBapa IOCPeICTBOM KaTaJIOrOB, IIPOCIIEKTOB,
O6yK/IeTOB, POTOCHMMKOB, CPEJICTB CBSI3U (Te/IeBU3MOHHOI, IIOUTOBO, PAIMOCBSI3Y U APYTUX) UJIU MHBIMU
MCK/TIOYAIOIIVIMY BO3MOKHOCTD HEIocpeICTBEHHOTO 03HaKOMJIEHUS TOTPeOuUTeIs C TOBApOM JInb0o
00pasom ToBapa Ipu 3aKITIUYEHNUY TaKOTO JOT0BOpa (IMCTAaHIMOHHbIN CITOCO0 MPOasky TOBapa)
CIIoco6amu.

2. IIpogaBIiioM A0 3aK/II0YEHMSI JOTOBOPA IO/KHA ObITh ITpeloCcTaB/IeHa IoTpebuTesno nHdopMalus oo
OCHOBHBIX ITOTPEeOUTETHCKUX CBOJCTBAX TOBapa, 00 ajpece (MecTe HaXOXKIEeHMs) ITPOJaBIia, O MecTe
M3TOTOBJIEHMS TOBApa, O IMOJTHOM (PMPMEHHOM HaMMeHOBaHUM (HaMMeHOBaHMM) IPoIaBLia
(M3TOTOBUTEIST), O 1IeHe 1 00 YCIOBUSIX TIPMOOPETEeHMSI TOBApa, O ero I0CTaBKe, CPOKe CITYKObI, CPOKe
TOOHOCTM U TapaHTUITHOM CPOKe, O TIOPSIIKe OIIaThl TOBApPa, a TAKXKe 0 CPOKe, B TEYEHME KOTOPOTO
IeCTBYeT MpeaJIoskeHNe O 3aK/II0UeHNM JOT0Bopa.

3. IToTpebuTesI0 B MOMEHT JOCTaBKM TOBapa JI0/DKHA ObITh B IMMMChbMEHHO (popmMe mpegocTaBiieHa
nHdopmaIus o ToBape, MpeaycMOTpeHHas ctaTbelt 10 HacTosiero 3aKOHa, a Takke MpeycMOTpeHHast
ITyHKTOM 4 HacTosIel cTaThby MHMOpMAIMS O IMMOpSIIKe M CpOKaxX BO3Bpara ToBapa.

4. TToTpe6uTeb BIIpaBe 0TKa3aThCs OT TOBapa B IF060€e BpeMs 0 ero repeaayn, a mociie nepeaayu ToBapa



- B TeyeHue ceMu OHe.

B ciryuae, eciiu mHGpOpMaIus o mopsike ¥ Cpokax BO3BpaTa ToBapa Hajjieskallnero kayecTsa He 6blia
MpefocTaB/ieHa B MMCbMEHHO popMe B MOMEHT IOCTAaBKM TOBapa, MOTPeOMTE b BIIpaBe 0TKAa3aThCs OT
TOBapa B TeUEHME TPeX MeCsIeB C MOMEHTA Iepeady ToBapa.

BosBpaT ToBapa Hajjieskaliero kKauecTsa BO3MOKEH B cIydyae, ecji COXpaHeHbl ero TOBapHbIi BUJI,
MOTpeOUTeNIbCKIE CBOVICTBA, a TAKKe JOKYMEHT, IMOATBEPsKAAIONIMIT (GaKT U yCIOBMS TTOKYITKY YKa3aHHOTO
toBapa. OTCYTCTBME Y ITOTPeOUTEISI IOKYMEHTA, IMTOATBEPKAAIoNiero GakT M YCIOBUS ITOKYIIKM TOBapa, He
JIMIIAeT ero BO3MOXKHOCTM CChUIATHCS HA APyTrMe A0Ka3aTeIbCTBa MPUoOpeTe sl ToBapa y JaHHOTO
MpoAaBIia.

[ToTpebuTenb He BIIpaBe 0TKA3aThCs OT TOBapa HajjIeskallero KauecTBa, MMEeIero MHIUBUIYaTIbHO-
orpeieJieHHbIe CBOVICTBA, €C/IM YKAa3aHHbIN TOBAP MOXKET ObITh MCITOJIb30BaH UCKIIOUNTETbHO
MIPUOOPETAIIIMM €ro IIOTPedUTeIEM.

ITpu oTKa3e MoTpebuTesIs OT ToOBapa MpoJaBell JOJKeH BO3BPAaTUTh eMY JEeHEXHYI0 CYMMY, YIJIAUeHHYIO
MOTPeOUTENIEM 10 JOTOBOPY, 3a MCK/IIOUEHMEM PacXo/I0B ITPOIaBIiia Ha JOCTABKY OT ITOTPEOUTENS
BO3BpallleHHOTO TOBapa, He M03JHee ueM uepes AecsITh JHel CO JHS MpeabsaBaeHs oTpeduTenem
COOTBETCTBYIOIEro TpeboBaHMsI.

5. IocencTBust MpoAaXky ToBapa HeHaJjieskalllero KauyecTsa JUCTaHIMOHHBIM CIIOCO60M ITPOJaXky ToBapa
YCTaHOBJIEHBI TTOJIOKEeHUSIMMU, IPeJyCMOTPEHHBIMMU CTaTbsIMU 18 - 24 HacTos1ero 3akoHa.

Cratbg 26.2. lpaBuna npopaxu oTAeNbHbIX BUAOB TOBApPOB

[TpaBmia nipomaxku OTOEeNbHBIX BUAOB TOBAPOB yCTaHaBAMBaOTCs [IpaBuTeibcTBOM Poccuiickoii
®denepainn.

[nasa Il SALLWMTA NPAB NOTPEGMTENEW NPU BbIMOJHEHUU PABOT (OKA3AHWM YCIIYI)

Cratbsa 27. Cpoku BbInONHEHUS paboT (0KasaHus ycyr)

1. VicnonuuTeNb 06s13aH OCYIIECTBUTD BBITTOTHEHYE PAOOTHI (OKa3aHMe YCJIYTH) B CPOK, YCTAHOBIEHHBIN
MIpaBMUJIaMM BbITIOJTHEHMS OTHEIbHBIX BUIOB Pa0b0T (OKa3aHMs OTAeIbHBIX BUIOB YCIYT) VIV TOTOBOPOM O
BBITIOJTHEHMM paboT (0OKa3aHMM YCIyT). B moroBope o BHITIOJHEHUM PAabOT (OKa3aHUM YCIYT) MOKET
MpeyCMaTpUBaThCSI CPOK BBITIOTHEHUST pab0ThI (OKa3aHMs YCIYTH), eC/IM YKa3aHHBIMMU ITpaBMUIaMy OH He
MpenyCMOTPEH, a TaKKe CPOK MeHbIIlel MPOIO/KUTETBHOCTH, UeM CPOK, YCTAHOBJIEHHBI YKa3aHHBIMU
TpaBUIaAMMU.

2. CpOK BBITIOJIHEHUST PaOOTHI (OKa3aHMS YCIYTHY) MOKET OTIpedessiThCs aToM (IepmuoaoM), K KOTOPOit
IOJIKHO OBITh 3aKOHYEHO BBITIOJTHEHVE paboThI (OKa3aHMe YCITYTHU) UK (M) JaToi (MepuogoM), K KOTOPOiA
MCIIOJTHUTEb IO/DKeH MPUCTYIUTD K BBITIOJIHEHMIO pab0ThI (OKa3aHUIO YCIYTH).

3. B ciydae, ecsiu BbITIOSTHEHME pabOThHI (OKa3aHMe YCITYTH) OCYLIECTBSIETCS 110 YaCTsSIM (JOCTaBKa
NepruoANYecKoi meyaTu, TexHuueckoe o0CIy>KMBaHMe) B TeUeHMe CpoKa JIeiCTBMS JOroBopa O
BBITIOJIHEHMM PAbOT (OKa3aHUM YCIIYT), TO/DKHBI IIPelyCMaTPUBAThHCSI COOTBETCTBYIOIIME CPOKY (TIepUObI)
BBITIOJIHEHUS TaKUX PaboT (OKa3aHUSI YCIIYT).

[To cornaiieHn0 CTOPOH B IOTOBOPE MOTYT OBbITh ITPeAyCMOTPEHbI TaKsKe CPOKM 3aBepIleHMs OTAeIbHbIX
9TaroB paboThI (MMPOMEXKYTOUHbIE CPOKM).

Cratba 28. MocnepcTBUS HapyLWEHUS UCNONHUTENEM CPOKOB BbINOIHEHUS PaGoT (0Ka3aHus ycnyr)

1. Ec/tv MCTIOJTHUTE/Tb HaPYIIWI CPOKM BBIITOJTHEHMS pabOThI (OKa3aHMSI YCJIYTH) - CPOKY Havaja U (UJIn)



OKOHYaHUS BBITIOJIHEHMSI PabOThI (OKa3aHMS YCIYTH) U (MJI) TIPOMEKYTOUHbIE CPOKM BBITTOTHEHMSI pabOThI
(OKa3aHMSI YCIYTU) UM BO BpeMSI BbITIOJTHEHMS paboThl (OKa3aHMS YCIYTH) CTAJI0O OUYEBUIHBIM, UTO OHA He
OymeT BBITIOJTHEHA B CPOK, ITOTPeOUTETH [0 CBOEMY BbIOOPY BIIpaBe:

Ha3HAUYMTh MUCIIOJTHUTEIIO0 HOBbIN CPOK;

MOPYYUTDH BBITIOJIHEHME PabOThI (OKa3aHMe YCIYTU) TPEThbUM JIMIAM 32 pa3yMHYIO 1IeHY W1 BBITIOJIHUTD ee
CBOMMM CUJIaMU ¥ TIOTPEOOBATh OT UCIIOJIHUTEJISI BO3MeIeHVsT [TOHECEHHBIX PacX0/IOB;

MoTpe6oBaTh YMeHbIIIeHNS 1[eHbl 3a BbITIOJTHEHME PaboThl (OKa3aHue YCIyTH);
OTKAa3aThCsI OT VCIIOJHEHUSI IOTOBOPA O BBITTOJIHEHMM PAabOThI (OKa3aHUU YCIYTH).

[ToTpebuTenb BIIpaBe MOTPe60BaTh TAKKe MOJHOTO BO3MeIeHMSI YObITKOB, TPUUYMHEHHBIX €MY B CBSI3U C
HapylIeHeM CPOKOB BbITIOJIHEHMS paboThI (OKa3aHMs yCayTru). YOBITKM BO3MENIAIOTCSI B CPOKM,
yCTaHOBJIEHHbBIE [IJISI yIOBJIETBOPEHUSI COOTBETCTBYIONIMX TpeOOBaHMIT TTOTPeOUTES.

2. Ha3zHaueHHbIe TOTPeOuTEeIeM HOBbIE CPOKY BBIITOJIHEHMST paOOThI (OKa3aHMs YCIYTH) YKa3bIBAIOTCS B
IIOTOBOPE O BBITIOJTHEHNM PAOOThI (OKa3aHUM YCIIYTH).

B cirygae mpocpouKy HOBBIX CPOKOB ITOTPEOMUTE b BIIpaBe MPeIbsIBUTD UCIIOJTHUTETIO MHbIEe TPeOOBaHMS,
YCTaHOBJIEHHBbIE MYHKTOM 1 HAaCTOSIIEN CTaTbU.

3. LleHa BBITTOIHEHHO# pabOThI (OKa3aHHO YCJIyTY), BO3BpaliaeMasi IoTpeGuUTesTIo TPy OTKa3e OT
MCITOJIHEHMSI JOTOBOPA O BBIMOTHEHUY paboThl (OKa3aHUM YCIIYTH), a TAaKKe yUUTbhIBaeMasi Iipu
yMeHbIlIeHUY 11eHbI BHITOTHEHHOI paboThbl (OKa3aHHO YCIIYTH), OTIpeesieTcs B COOTBETCTBUM C
IyHKTaMu 3, 4 1 5 cTaTby 24 HacToOsIIero 3akoHa.

4. [Ipu 0TKa3e OT UCIIONHEHMSI JOTOBOPA O BBITIOJTHEHUY PabOThI (OKa3aHUM YCIIYTU) UCTIOTHUTETDb He
BIIpaBe TPeGOBaTh BO3MEIEHMSI CBOMX 3aTPaT, MTPOU3BE€HHBIX B MPOIECCe BHIMOTHEHNS PabOThI
(OKa3aHMs YUIYTH), @ TAKKe TUIAThI 32 BBHITTOJTHEHHYIO pab0Ty (OKa3aHHYIO YCIYTY), 3a UCKITIOUeHMEM
cJryyasi, eIy IOTpeduTeNnb MPUHSI BHINOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
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5. B ciiydae HapyieHMsI yCTaHOBIEHHBIX CPOKOB BbITIOJIHEHMSI pab0ThI (OKa3aHUST YCITYTH) UITU
Ha3HAYeHHbBIX IOTPeOuTeIeM Ha OCHOBAaHUM ITYHKTA 1 HACTOSIIEI CTaThY HOBBIX CPOKOB MICIIOJTHUTETh
yIulauMBaeT IMOTPeOUTeNTI0 3a KaskKAbIl TeHb (Uac, ec/iv CpOK OIpe/ie/ieH B uacax) MpOCPOUKM HEYCTOMKY
(TeH10) B pa3Mepe Tpex IMPOLIEHTOB LIeHbI BBITTOJTHEHNST pab0ThI (OKa3aHMs YCIYTH), a eC/IN LieHa
BBITIOJIHEHMSI pabOThI (OKAa3aHUSI YCJIYTY) OTOBOPOM O BBITIOTHEHUM PAbOT (OKa3aHUM YCIIYT) He
orpeiesieHa - 0011eli IeHbI 3aKa3a. [[IOroBOPOM O BBITIOJIHEHMM PabOT (OKa3aHUM YCIIYT) MEKIY
MoTpebuTe/ieM U UCTIOTHUTEIEM MOKET ObITh YCTaHOBJIEH O60Jiee BhICOKMIT pa3Mep HeYCTOMKY (TIeHN).

Heycroiika (meHs) 3a HapyllleHMe CPOKOB Hauasa BbITIOJTHEeHs paboThl (OKa3aHMUs YCIIyTH), ee aTamna
B3bICKMBAETCS 3a KaKIbIV IleHb (Y4ac, ec/ii CPOK OIpeJiesieH B Yyacax) IIPOCPOUYKM BIIJIOThH [0 Havala
BBITIOJIHEHMSI pabOThI (OKa3aHMSI YCIIYTH), ee dTara Win MpeIbsBieHNs TOTpedbuTeiemM Tpe6bOBaHNIA,
MpesyCMOTPEeHHBIX ITYHKTOM 1 HacTOs1Iel CTaTby.

Heycroiika (1eHsI) 3a HapyllieHue CPOKOB OKOHYAHMSI BBITTOHEHMS pabOThI (OKa3aHMs YCJIYTH), ee sTara
B3BbICKMBAETCS 3a KaKAblil IeHb (Y4ac, ecu CPOK OIpee/ieH B yacax) MPOCPOUYKHM BIUIOTh A0 OKOHUYAHMUS
BBINTOJIHEHMSI pab0ThI (OKa3aHMs YCJIYTH), ee dTarla Uau IpeabsIBIeHus ToTpebuTeeM TpeGoBaHMIA,
IMpeIyCMOTPEHHBIX TYHKTOM 1 HacTosIIel CTaTbM.

CymMMa B3bICKAaHHO1 MOTpeOuTeIeEM HEYCTOMNKY (TTIeHN) He MOXKET ITPEBBIIIATH IIEHY OTIeIbHOTO BMUIA
BBITIOJTHEHMSI pabOoThI (OKa3aHMS YCJIYTH) WM OOIIIYIO 1IeHy 3aKa3a, ecjIu IleHa BbITTOJIHEHUST OTAeTbHOTO
BUIa pabOThI (OKa3aHMS YCIIYTH) He ompeesieHa JOrOBOPOM O BBITIOJTHEHUYM PAa00ThI (OKa3aHUM YCITYTH).

Pa3mep HeycTOVKM (TTIeHM) OTIpeIeIsieTCsl, MUCXO/S 3 1I€HbI BBIMOJHEHMS paboThl (OKa3aHMs YCIIYTH), a eCIIn



yKasaHHas IleHa He oIpeie/ieHa, MCX0ms 13 06Iieit IeHbl 3aKasa, CyleCTBOBaBIlIelf B TOM MecCTe, B
KOTOPOM TpeGoBaHMe IMOTPe6UTEIS JOIKHO 6bLI0 ObITH YIOBIETBOPEHO UCITOJHATEIEM B I€Hb
I06POBOJILHOTO YIOBIETBOPEHMSI TAKOTO TPEOOBAaHMS UM B IeHb BhIHECEHMS CYIeOHOTr0 pelleHus, eciin
TpeboBaHMe MTOTPe6UTEIIS JOOGPOBOIBHO YIOBJIETBOPEHO He ObLIO.

6. TpeboBaHMS MTOTPEOUTEIS, YCTAHOBIEHHBIE TYHKTOM 1 HaCTOSsIIIEl CTaTh!, He MOJJIeXaT
yIIOBJIETBOPEHMIO, €CJIN UCIIOTHUTEb TOKAXKET, UYTO HapyIlIeHe CPOKOB BBITTOTHEHMS pabOThI (OKa3aHUS
YCIYTU) TPOU3OILIO BCAeACTBME HEIPeOJ0IMMOI CUITbI MU TI0 BUHE TIOTpeOuTes.

Cratba 29. [pasa notpedbutens npu obHapyeHM HeLOCTATKOB BbINONHEHHOI PabOTbI (OKa3aHHOI YCyrH)

1. TToTpe6uTeNb Ipy 06HAPYKEHMY HEJJOCTATKOB BbITIOJTHEHHO paboThl (OKa3aHHOI YCJIYTH) BIIPABE IO
CBOEMY BbIOOPY MTOTPe6OBaTh:

663BO3M€3,E[HOI'O YCTpaHEeHMA HEJOCTATKOB BBIIIOJIHEHHOM pa6OTbI (OK&B&HHOVI YC]'IYI‘I/I);
COOTBETCTBYIOIIETO YMEHbIIEHMS LI€HbI BBITTIOJTHEHHOM pa6OTbI (OKa3aHHOI>'I YCJ'IYI‘I/I);

6e3B03Me3I[HOI‘O MN3roTOBJIEHNI L[pyroﬁ BelliM 13 OJHOPOOHOTO MaTeplajia TaKOTIo JKe KaueCTBa UJIn
ITOBTOPHOTO BBIIIOJITHEHNM A paGOTbI. HpI/I 9TOM HOTpE6I/ITeJ'Ib 00s13aH BO3BPATUTDh paHee MepeaaHHYI0O €My
MCITIOJTHUTEJIEM Belllb,

BO3MeEIIeHNA TIOHECEHHbIX M PACXOO0B I10 YCTPAHEHNIO HeJOCTAaTKOB BBITTIOJTHEHHOM pa6OTI)I (OKaBaHHOI}'I
yCJ'IYI‘I/I) CBOMMMU CHUJIaMU UJIN TPETbMMU JIMLIaMU.

VaoBieTBOpeHe TpebOBaHMIT TOTPe6UTEIS 0 6€3BO3ME3THOM YCTPaHEeHUY HEOCTATKOB, 00
M3TOTOBJIEHUM JIPYTOH BElM UM O IIOBTOPHOM BBITIOJTHEHMM pabOThI (OKa3aHMUM YCIYTM) HE OCBOOOKIAeT
VICIIOJTHUTEJISI OT OTBETCTBEHHOCTM B (POpMe HEeYCTOIKM 3a HapyllleHe CPOKA OKOHUAHMSI BBITIOJTHEHUS
paboThI (OKa3aHUS YCIYTH).

[ToTpebuTenb BIIpaBe OTKA3aThCsI OT UCIIOTHEHMSI IOTOBOPA O BLITIOJIHEHUYM PABOThI (OKa3aHUM YCIIYTH) U
oTpeboBaTh MOTHOTO BO3MeIlleH!sI YOBITKOB, €C/IM B yCTAaHOBJIEHHBIN yKa3aHHBIM JOTOBOPOM CPOK
HeJJOCTaTKM BbITIOJTHEHHOV PaboThl (OKa3aHHO YCJIYTY) He YCTpaHeHbl ucnosHuTesnem. [lorpe6uresns
TaKKe BIIPaBe OTKAa3aThCsl OT UCIIOJIHEHMS JOTOBOPA O BBIMOTHEHUY paboThl (OKa3aHUM YCIIYTH), eC/IN UM
OoGHapYysKeHbI CyIIIeCTBEHHbIE HEJIOCTATKY BBIMOTHEHHOV paboThl (OKA3aHHO YCIIYTU) UV MHbIE
CylLlleCTBeHHbIe OTCTYIIEHMS OT YCJIOBUIA OTOBOPA.

[ToTpebuTenb BIIpaBe MOTPe60BaTh TAKKe MOJIHOTO BO3MeEIeHMS YObITKOB, TPUUYMHEHHBIX €MY B CBSI3U C
HeJIOCTaTKaMM BBbITTOJIHEHHOH paboThI (OKa3aHHOI yC/Iyry). YOBITKM BO3MENIAIOTCS B CPOKM,
yCTaHOBJIEHHbBIE [IJIsI yIOBJIETBOPEHUSI COOTBETCTBYIONIMX TPeOOBaHMIT TOTPeOUTES.

2. lleHa BBITTOJIHEHHOJ paboThI (OKAa3aHHO YCJIYTH), BO3BpalliaemMasi IOTpeduTesio Ipy OTKa3e OT
MCITOJTHEHMSI TOTOBOPA O BITIOJIHEHUY PabOThI (OKa3aHUM YCIIYTH), @ TAKKe YUUThIBaeMast Ipu
YMEHBIIIEHUY I1€HbI BHITTOJTHEHHOI pab0Thl (OKa3aHHOI YCIIYTH), OIIpeAessieTCsI B COOTBETCTBUM C
IyHKTaMu 3, 4 1 5 cTaTby 24 HacToOsIIero 3akoHa.

3. TpeboBaHMs1, CBSI3aHHbIE C HEIOCTATKAMM BbITIOTHEHHOV Pab0Thl (OKAa3aHHOM YCJIYTU), MOTYT OBITh
TIpeIbsIBJIEHBI TP IIPUHSTUY BBITIOTHEHHO paboThl (OKa3aHHO YCYTH) VI B XOZ€ BBITIOJTHEHNST PA6OTHI
(oKa3zaHMs1 yCIyTH) inb0, ecyii HEBO3MOKHO OOHAPY>KUTh HeJIOCTATKM MIPU MPUHSTUM BbITIOJTHEHHOI
paboThl (OKa3aHHOI YCJIYTH), B TeUeHMe CPOKOB, YCTAHOBIEHHBIX HACTOSIIMM ITyHKTOM.

[ToTpebuTenh BIIpaBe MpeabsiBISITh TPeOOBaHMS, CBSI3aHHbIE C HEJJOCTATKAMM BbITTOJIHEHHOM pabOoThI
(OKa3aHHOI YCITYTH), eC/iM OHM OOHAPYKeHbI B TeUeHMe TapaHTUITHOTO CpOKa, a IMpU ero OTCYTCTBUMU B
pasyMHbII CPOK, B IIpeesax ABYX JIET CO THS MIPUHSITUS BBITIOJTHEHHOM PaboThl (OKa3aHHO YCIIYTH) WU
TISITY JIET B OTHOIIEHMM HEeJIOCTAaTKOB B CTPOEHUM Y MHOM HEeABVKMMOM MMYIIECTBE.

4. VicmomHUTeNb OTBEYAeT 32 HeJIOCTAaTKYU paboThl (YCIYTH), HA KOTOPYIO He YCTaHOBJIEH rapaHTUIHbI
CPOK, eCJIV TTIOTPeOoUTENb JOKAKET, UTO OHM BOZHUKIIN J0 €€ TIPUHSITUS UM WU TI0 TIPUYMHAM, BOSHUKIIUM



J0 3TOro MOMeEHTa.

B oTHOmIEHNY paboThI (YCIYyTH), HA KOTOPYIO YCTAHOBJIEH TaPAaHTUITHBIN CPOK, MCTIOJTHUTEIb OTBEYAET 3a ee
HeJOCTaTKM, eCJIM He JOKaXKeT, YTO OHM BO3HUKIIM MTOC/Ie IPUHSTHUSL paboThI (YCITyTHU) TOTpeduTeiemMm
BCJIeICTBYME HapYIIeHUs UM MPaBUJ UCIIOTb30BaHMS pe3y/abTaTa paboThl (YCJIyTH), AeiCTBUI TPeThbUX JIUIL
VIV HeIIPeOA0IMMO CUJIBL.

5. B ciryuasix, Korjaa mpeaycMOTpPeHHbI JOTOBOPOM rapaHTUIHbBIN CPOK COCTABJISIET MeHee NBYX JIeT (TSITU
JIeT Ha HeABMKMMOE MMYIIeCTBO) M HeJIOCTAaTKU PaboThl (YCIyTM) OOHAPYKeHbI TOTPeOuTeIeM 10
MCTEeUYEHUY rapaHTUITHOTO CPOKa, HO B TIpe/iesiax ABYX JIeT (TISITU JIeT Ha HeJBVKMMOEe MMYIIECTBO),
MoTpebuTe/b BIIpaBe MpeabsiBUTh TpeOOBaHMSI, TPeyCMOTPeHHbIe ITYHKTOM 1 HaCTOosIIe CTaTbi, eCiu
IOKaXKeT, YTO TaKye HeJOCTATKM BOSHUKIIM A0 MPUHSTUS UM pe3y/bTaTa paboThl (YCIYTH) UK 10
MPUYMHAM, BOSHUKIIIMM 10 9TOTO MOMEHTA.

6. B ciryuae BbISIBJIEHMS CYIIIECTBEHHBIX HEIOCTATKOB paboThI (YCIYTHM) MOTPEOUTEIb BIPaBe MPeabsBUTD
MCIIOJIHUTEJTIO TpeboBaHMe 0 6e3B03Me3HOM YCTPaHEHUM HeJIOCTATKOB, €C/IN JOKAKeT, UTO HeIOCTAaTKU
BO3HMK/IU J0 IPUHSTUS UM pe3yJIbTaTa paboThl (YCIYTH) UK 10 IPUUMHAM, BOSHUKIINUM 0 3TOTO
MOMeEHTa. ITO TpeboBaHMe MOXKET ObITh ITPEIbSIBIIEHO, €C/IM TaKue HeAOCTATKM OOGHAPYKEHBI 110
MCTEUEHUU IBYX JIET (TISATY JIET B OTHOIIEHUY HeIBMKMMOI'O MMYIIIECTBA) CO THS MPUHSITHUS pe3yibTaTa
paboThI (YCJIyTH), HO B MpeJesaxX yCTaHOBJIEHHOTO Ha pe3y/bTaT PaboThl (YCJIYTHU) CPOKa CITYSKOBI MJIU B
TeueHMe OeCsITH JIET CO THS MIPUHSITUSI pe3y/IbTaTa paboThl (YCIYTH) IMTOTpeGuUTeIeM, eC/Iv CPOK CITYKObI He
ycraHoBiieH. Ecin maHHOe TpeboBaHMe He yIOBJIeTBOPEHO B TeUeHMe NBAAIATH JHE CO THS ero
MpeIbsiBIEHNS TOTpebuTeIeM Uiy 0GHAPYKEHHbI HeJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, ITOTPEGUTENTb
110 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIET0 YMeHbIIIeHUS I1eHbI 3a BbITTOJIHEHHYIO0 PaboTy (0Ka3aHHYIO YCIIYTY);

BO3MellleHMSsI TIOHeCEeHHbIX MM PAacXO/I0B M0 YCTPaHeHUIO HeJJOCTATKOB BbITIOJTHEHHO paboThl (OKa3aHHOM
YCJIYTY) CBOMMM CUJIAMU MU TPETbUMM JIUIIAMMU;

OTKa3a OT MCITOJIHEHMS IOTOBOPA O BBITIOJTHEHNUM PAbOThI (OKa3aHMUM YCIYTH) ¥ BO3MEIeHMS YOBITKOB.
Cratbsa 30. Cpoku ycTpaHeHUs HeLOCTaTKOB BbIMONHEHHOH paboTbl (OKa3aHHOI ycayru)

HemoctaTkyt paGoThI (YCIYTHM) JO/DKHBI ObITh YCTPAHEHbI MCITOJIHUTENIEM B Pa3yMHbIIi CPOK, HA3HAUEHHBbI
MoTpebuTeeM.
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HasHnaueHHbIN HOTpe6I/ITeJ'IeM CPOK YCTpaHEHMA HEQOCTATKOB TOBApPaA YKA3bIBAE€TCA B JOIOBOPE MJIINM B MHOM
MMOoAIINCbIBA€MOM CTOPOHAMM NOKYMEHTE 6o B 3asgaBJIEHNNM, HAIIpaBJI€EHHOM HOTpE6I/IT€J'IeM
MCIIOJTHUTEJIIO.

3a HapylleHe IpeayCMOTPEHHBIX HACTOSIEN CTaTbeli CPOKOB YCTpaHEHUSI HeJOCTATKOB BbITTIOJTHEHHOMN
paboThI (OKA3aHHON YCIIYTH) UCIIOTHUTEIb YIUIAYMBAET IOTPEOUTETIO 32 KasKAbIi1 TeHb ITPOCPOUKI
HEYCTOVKY (TIeHI0), pasMep U MOPSA0K UCUMCIEHNS KOTOPOJ OIIpeie/IsIIoTCSI B COOTBETCTBUM C ITYHKTOM 5
cTaTby 28 HacTosg1Uero 3akoHa.

B ciyuae HapylieHUs: ykKa3aHHbBIX CPOKOB MTOTPeOUTE b BIIpaBe MpeabsiBUTh UCIIOTHUTEIO MHbIe
TpeboBaHMsI, MPeAyCMOTpeHHbIe TyHKTaMu 1 1 4 cTaTby 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpoku yaosneTBopeHus 0TAeNbHbIX TpebOBaHMIA noTpebutens

1. Tpe6oBaHMs MOTPedbUTENST 06 YMEHbIIEHMM LIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MeEIeHUM PACXOJ0B M0 YCTPAHEHNIO HeJJOCTATKOB BhITIOJTHEHHOJ paboThI (OKa3aHHO YCJIYTM) CBOVMM
CWJIaMU VIV TPETHYIMM JIMIIAMU, a TAK)Ke O BO3BpaTe YIJIaYeHHO# 3a paboTy (YCIyTy) TeHEeXKHO CYMMBI U
BO3MeEIeHNUY YObITKOB, IIPMUMHEHHBIX B CBSI3Y C OTKA30M OT MCIIOJIHEHUS JOTOBOPA, ITPeayCMOTPEHHbIE



IMyHKTOM 1 cTaTbM 28 1 myHKTamu 1 u 4 ctaTby 29 HacTosIIero 3aKoHa, MoaJjieskaT yI0BJIeTBOPEHUIO B
IeCSITUIHEBHBIN CPOK CO THS MPeIbsIBIEHMSI COOTBETCTBYIOIIETO TPeOOBAHMSI.

2. TpeboBaHMs MOTpedbUTENSI 0 6€3BO3ME3AHOM M3TOTOBJIEHUY IPYTOt Bl U3 OAHOPOIHOTO MaTepuasia
TaKOTO K€ KaueCTBa UM O IIOBTOPHOM BBITTOJTHEHMM pabOThI (OKa3aHMM YCITYTH) IMOIJIeKaT
yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN [IJIsI CDOYHOTO BBITTOJTHEHUST pabOThI (OKa3aHMUsS YCIYTH), a B
cJTyyae, ecJiv 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MTPeIyCMOTPEHHDIN JOTOBOPOM O BBITIOJTHEHUM PAOOThI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEeHaJIexallle UCIIOTHEeH.

3. 3a HapyllIeHue MpeayCMOTPEHHbIX HACTOSIIEl CTaThell CPOKOB YIOBJIETBOPEHMS OTHeIbHBIX TPe6OBaHMIA
MOTpe6MTeIsI UCTIONIHUTETb YIIauMBaeT MOTPeOUTeI0 32 KaXKAblil IeHb ITPOCPOYKY HEYCTOVKY (TIeHI0),
pasMep U MOPSIOK UCUMCIEHMS] KOTOPOIA OTIPeIesISIIOTCS B COOTBETCTBUM C ITYHKTOM 5 cTaThbu 28
HacTosiero 3akoHa.

B ciiyuae HapyleHMs CPOKOB, YKa3aHHBIX B MyHKTaX 1 U 2 HACTOsIIEN CTaTbu, TOTPeOUTENb BIpaBe
MpeIbSIBUTD VUCIIOTHUTEITIO MHbIE TPeOOBaHMS, TPeayCMOTPEeHHbIe ITyHKTOM 1 cTaTby 28 1 myHKTaMu 1 1 4
cTaThy 29 HacTosero 3akKoHa.

Cratba 32. [paBo noTpe6utens Ha 0TKa3 OT UCMONIHEHMS AOTOBOPA O BbINONHEHUM PaboT (OKasaHum yanyr)

[ToTpebuTenb BIIpaBe OTKA3aThCs OT UCIIOJTHEHUS OTOBOPA O BBIMOJHEHMM pabOT (OKa3aHUM YCIIYT) B
J10060€e BpeMsI TP YCJIOBUM OIIIAThI MCITOTHUTEITI0 GaKTUYeCK) ITOHEeCEHHBIX MM PacX0/I0B, CBSI3aHHBIX C
MCITOJIHEHMEM 00513aTeTbCTB 110 JAHHOMY JJOTOBODY.

Cratbs 33. CMeTa Ha BbinonHeHue paboTbl (OKa3aHKe ycnyr)

1. Ha BimosiHeHMe pabOThI (OKa3aHMe yCIIyTH), TPeayCMOTPEeHHOM JOTOBOPOM O BBITIOJIHEHUY pPabOThI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBI€HA TBepAast WM MpUOIU3UTeIbHASI CMeTa.

CocTaBiieHe TaKol CMeThI 110 TPeOOBAHUIO TIOTPEOUTEIS UM UCTIOTHUTEST 00sI3aTeNbHO.

2. VicrionHUTETh HE BIIpaBe TPeboBaTh YBEIMUEHMS TBEP/IOi CMETHI, 8 TOTPEOUTENTb - ee YMEHbIIEeHUS, B
TOM 4MCJIe B C/Tyyae, KOrga B MOMEHT 3aK/II0UEeHMsI JOTOBOPa UCK/IYaaach BO3MOKHOCTD IIPeyCMOTPETh
TIOJIHBIV 00'beM TOZyIesKalIX BbITTOJIHEHUIO paboT (OKa3aHMIO YCIYT) UM HeOOXOOMMBIX JJISl 9TOTO
pacxomoB.

VicrioiHUTE b MMeeT MPaBo TPebOoBaTh YBEJIMUYEHMS TBEPIOV CMETHI ITPU CYIIeCTBEHHOM BO3pacTaHUU
CTOMMOCTY MaTepuaaoB U 060pyI0BaHMSI, IPEIOCTAB/SIEMbIX UCTIOJTHUTEIEM, & TAKKe OKa3bIBA€MbIX €MY
TPETbUMM JIMIIAMU YCIIYT, KOTOPOE Hejlb3s1 ObIIO MPeIyCMOTPETh MPU 3aKII0YeHUM JOToBOpa. [Ipu oTkase
MOTpe6MTeIs BBITIOJIHUTD 3TO TpeboBaHMe UCIIOHUTE/b BIIpaBe pacTOPTHYTh JJOTOBOP B CYyAeOHOM
Topsizike.

3. Eciiu BO3HMKIIA HEOOXOMMOCTD BBITIOJTHEHMS JOIMOTHUTEIbHBIX PA060T (OKa3aHMs JOMOTHUTETbHbIX
YCJIYT) ¥ TI0 9TO¥ MPUUMHE CYIIeCTBEHHOTO MTPEeBbIIEeHNS TTPUOIMU3UTETHHOM CMETbI, UCIIOJHUTEb 00sI3aH
CBOEBpPEMEHHO MpeaynpeanTb 06 3ToM noTpebuTesns. Eciu notpedbuTenb He Jaj coriacye Ha MpeBbllieHKe
MIPUOIM3UTEIBHOI CMEThI, OH BIIPaBe OTKA3aThCsI OT MCIIOTHEHMS TOTOBOPaA. B 3TOM cityyae MCIIOTHUTEb
MOKeT TpeboBaTh OT MOTPeOUTES YIIaThI IIeHbI 32 BHIMOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VicrioniHUTE b, CBOEBPEMEHHO He IpeaynpeauBIINii ITIOTPeOUTEIS 0 HEOOXOAMMOCTY ITPEBbIIIEeHNS
MpUOIU3UTETHHOM CMeTbI, 00s13aH UCIIOTHUTD IOTOBOP, COXPaHsIsl TPaBO Ha OTuIaTy paboThl (YCIYTH) B
Trpeiesiax MpUOIN3UTENbHOM CMETHI.

Cratbsa 34. BoinonHenue paboTbl U3 MaTepuana UCNONHUTENS

1. icrionmHMTEH 00513aH BBITIOJIHUTD PabOTY, ONpee/ieHHYI0 OTOBOPOM O BBITIOJTHEHUM PaOOThI, U3 CBOETO
MaTepuana 1 CBOMMM CPeACTBAMMU, €CIV MHOE He MPeyCMOTPEHO IOTOBOPOM.



Ucrionuurens, Hpe,JIOCTaBI/IBH.II/Iﬁ MaTepuaa ajd BbIIIOTHEHS pa6OTI)I, OTBeYaeT 3a ero HeHaJJiexXaliee
Ka4dyeCTBO II0 ITpaBUJJIaM 00 OTBETCTBEHHOCTM IIpoaaBlia 3a TOBAPbI HEHAJIEKAIIEro KauyeCTBa.

2. MaTepua UCITOTHUTEJIST OTUIaUMBAETCS TIOTpe6uTeIeM ITpU 3aKII0YEHMM YKAa3aHHOTO TOrOBOpa
MTOJIHOCTBIO MJIM B pasMepe, YKa3aHHOM B IOTOBOPE O BbITTOJIHEHMM PAbOTHI C YCJIOBMEM OKOHUYATETbHOTO
pacyeTa Ipy MOJYYeHUM TTOTPeOUTEe/IeM BbIITOJTHEHHO VCITOTHUTEIEM PaboThl, eC/IM MHOM MOPSIIO0K
pacueToB 3a MaTepuasl UCTIOJHUTEIS He TTpeyCMOTPEH COTJIallleHeM CTOPOH.

3. B cryuasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITTOJIHEHMM PabOThI, MaTe€PMaa MOKET 6bITh
MpeloCTaB/IeH UCITOJIHATEIeM TIOTpeOUTeNIo B KpeauT. [loc/iemyioliee n3MeHeHe eHbl
IIpeIOCTaBJIeHHOTrO B KPeIUT MaTepuaja UCIIOJHATEIS He BjieueT 3a co60oii mepepacuera.

4. MaTepuast UCIIOJTHUTEJIS ¥ He0OX0IyMble IS BBITTOJTHEHMST pab0Thl TEXHUYECKIE CPeCTBa,
MHCTPYMEHTBHI U IIPOYEee TOCTABJISIOTCS K MECTY BBITTOTHEHMSI PAOOT MCIIOTHUTEIEM.

Cratba 35. BoinonHeHue paboTbl U3 MaTepuana (C Belubio) noTpedbutens

1. Ecin pa60Ta BBITIO/JTHAETCS ITOJTHOCTBIO MJIN YaCTUYHO 13 MaTepnaia (C Be]l[bIO) HOTp€6I/ITEJ'I$I,
MCIIOJTHUTEJIb OTBEUAET 3a COXPaHHOCTb 3TOTO MaTepuajid (BeH.U/I) U IIpaBUJIbHOE €TI0 UCIIOJIb3OBaHME.

HicrioHuTE b 00sI3aH:

MpenynpenuThb MOTPebuTesNsT 0 HEIIPUTOAHOCTY MJIM HeJJoOpOKaueCTBEHHOCTH IepeJaHHOTo oTpebuTenemM
maTepuasna (Beliu);

nmpeacrTaBUTb OTUET 00 n3pacxogoBaHMM MaTepuaia 1 BO3BPAaTUTDb €I0 OCTATOK.

B ciryuae mostHOM MM YaCTUYHOM YTpaThI (TIOBpEKAeHMS) MaTepuasa (Bely), IPUHSITOTO OT IOTpebuTes,
MCIIOJTHUTENh 00s13aH B TPEXIHEBHbIN CPOK 3aMEHUTH €r0 OJJHOPOIHBIM MaTepuaaoM (BeIIbio)
AQHAJIOTMYHOI'O KauecTBa ¥ I10 sKeJIaHUI0 TIOTPeOUTeIS M3TOTOBUTD U3JIeNe U3 OJHOPOLHOrO MaTepuaa
(Be1wy) B pa3yMHBIN CPOK, a IIPU OTCYTCTBUM OSHOPOSHOr0 MaTepuasa (Beliy) aHaJOrMYHOro KauecTsa -
BO3MECTUTh IOTPEOUTEIO ABYKPATHYIO 1IEHY YTPaueHHOTo (TOBPEKIeHHOr0) MaTepuasa (Beln), a TakKKe
pacxopbl, TOHeCeHHbIe MTOTpeduTeIeM.

2. lleHa yTpaueHHOro (IIOBpeXAeHHOI0) MaTepuaa (Belu) orpeneisieTcs, UCXoAs U3 LieHbl MaTepuasa
(Be1n), CyleCTBOBaBIlIel B TOM MeCTe, B KOTOPOM TpeboBaHMe OTPeOuTeist JOIKHO ObLIO0 ObITh
yIIOBJIE€TBOPEHO UCIIOJHUTEIEM B IeHb JOOPOBOJIbHOTO YAOBIETBOPEHMSI TAKOTO TPeOOBaHMS WU B IeHb
BbIHECEHMSI CyIe0HOTO pellleHNs], eCi TpeOoBaHMe ITOTPeOuTe I JOOPOBOJIbHO YIOBIETBOPEHO HE ObIIO.

Llena maTepuasa (Belu), IepegaBaeMoro UCIIOJTHUTEITIO, ONIPeIesISIeTCs B TOTOBOPE O BBITTOJIHEHUY
paboThI MM B MHOM JIOKYMEHTe (KBUTAHLIMM, 3aKa3e), TOATBEPIKIAIOIIEM ero 3aK/IIUeHNe.

3. VcrmomHuTE b 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTHM 3a ITOTHYIO MM YaCTUYHYIO YTPaTy (TIOBPEXKIAEHNE)
MaTepuasa (Bemy), IPMHSITOTO UM OT IIOTPeOUTEIIS, ec/i TOTPeOUTeNb MpeayTpeskaeH UCTIOTHUTeIeM 06
0COOBIX CBOVCTBAX MaTepyaa (Bely), KOTopble MOTYT ITOBJIeYb 32 CO6O0J €ro MOTHYIO VIIM YaCTUUHYIO
yTpaTy (oBpeXkaeHMue) MO0 ecIv yKa3aHHbIe CBOVCTBA MaTepuasia (Belli) He MOIJIM ObITh OOHAPY>KEHBI
TIpU HaJJIesKalleil mprueMKe UCIOMHUTEeIeM 9TOr0 MaTepuasa (Beln).

Cratba 36. 06513aHHOCTL MCNONHUTENS MHDOPMUPOBATL NOTPe6uTENs 06 06CTOATENLCTBAX, KOTOPbIE MOYT NOBAMATL HA
KayecTBO BbINOHAEMOI paboTbl (OKa3biBaeMON YCYr1) UK NOBNEYDb 3a C060i HEBO3MOXHOCTb ee 3aBeplueHus B CPOK

VicrioiHUTE b 00S13aH CBOEBPEMEHHO MHGOPMUPOBATD ITOTPEOUTEIISI O TOM, UTO COOJTIOeHEe YKa3aHUi
MOTPeOUTEISI ¥ MHBbIE OOCTOSITE/IbCTBA, 3aBUCSIIME OT IIOTPEOUTEISI, MOTYT CHU3UTDb Ka4eCTBO
BBITIOJTHSIEMOi paboThI (OKa3bIBA€MOI1 YCJIYTH) WIIM MIOBJIEYb 32 COO0I i HEBO3MOKHOCTD €€ 3aBepIleHMs B
CPOK.

Ecin motrpebuTenb, HECMOTPSI Ha CBOEBpEMEHHOE ¥ 000CHOBaHHOE MHGOPMIMPOBAHME UCIIOTHUTEIEM, B



pPasyMHBI CPOK HE 3aMEHUT HeIPUTOAHbIN MM HeJ0OpOKaueCTBEHHbI MaTepuas, He USMEHUT yKa3aHUii
0 CItoco6e BBITIOJIHEHMSI pabOThI (OKa3aHMS YCIIYTH) JIMOO He YCTPAHUT MHBIX 00CTOSITETLCTB, KOTOpbIe
MOTYT CHM3UTh KaueCTBO BBITIOJIHSIEMOJ paboThI (OKa3bIBAEMOJ YCIIYTH), MCIIOTHUTEb BIIPABe OTKA3aThCs
OT MCIIOJIHEHMSI IOTOBOPA O BBIMIOJTHEHMM paboThl (OKa3aHMM YCIYTH) U ITOTPe6OBaTh IMOJHOTO BO3MEIIeHMS
YOBITKOB.

Cratba 37. Mopsapok 1 hopMbl onnathl BbINOAHEHHOH PaboTbI (OKa3aHHOM YCyry)

HOTpE6I/ITEJ'Ib 00s13aH OIIAaTUTh OKa3aHHbIE €MY YCUIYIU B ITOPSAKE M B CPOKM, KOTOPbI€ YCTAaHOBJIEHDbI
OJOTOBOPOM C UCITOJTHUTEJIEM.

[ToTpebuTenb 06513aH OIJIATUTH BHIMIOTHEHHYIO MCIIOJTHUTEIEM B TTIOJTHOM 00beMe paboTy 1mocie ee
MPUHSTUS TTOTpebuTeneM. C coraacus moTpedbuTesist pabota MOXKeT ObITh OTIAUeHa UM ITPY 3aKITIUeHUN
IOroBOpa B MTOJIHOM pa3Mepe WK ITyTeM BbIIauM aBaHCa.

OrmtaTa OKa3aHHbIX YCIYT (BBITTOJIHEHHBIX pabOoT) IIPOU3BOAUTCS ITOCPEICTBOM HATUYHbBIX WU
6e3HAIMYHBIX PACYETOB B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit demepamn.

I[Ipu MCIT0/Ib30BaHMM HAJTMYHOM (GOpMbBI pacueToB OIIaTa TOBapoB (paboT, YCIyT) OTpebuTeiemMm
IIPOM3BOAMUTCS B COOTBETCTBUM C YKa3aHMeM IIpoaBiia (MCIIOJHNATEIS) IIyTeM BHECeHMUS HaTMUHbIX
IeHEeXKHbIX CPeCTB MPOIaBIy (MCIIOTHUTEIO), 1160 B KPAUTHYIO OPraHm3allnio, 1100 IIaTeKHOMY
areHTy, OCYIIECTBIISIONIEMY AEeSTeIbHOCTD I10 IIpUeMy IIaTexeit Gusndeckux Jauil, 1160 6aHKOBCKOMY
IJIaTeKHOMY areHTy (CybareHTy), OCYILeCTB/ISIONIEMY 1eITeTbHOCTh B COOTBETCTBIUM C
3aKOHOZATeIbCTBOM O OaHKax 1 OaHKOBCKOI JeaTeJIbHOCTHM, €C/IM MHOe He YCTaHOBJIeHO (emepasbHbIMMU
3aKOHaMM WJIM MHBIMM HOPMaTMBHBIMM ITPaBOBbIMM akTaMmu Poccuiickoit ®epepariym. [Ipu sTom
06s13aTeNIbCTBA TOTPEOUTESIS TIepes, MPOAaBLIOM (MCIIOJIHUTEIEM) I10 OIJIaTe TOBAapoB (PaboT, yCIyr)
CUMTAIOTCS VCIIOJTHEHHBIMM B pa3Mepe BHECEHHbBIX JeHEKHbIX CPeJICTB C MOMEHTAa BHECEHMST HaJIMUHbIX
IeHEeKHBIX CPeJICTB COOTBETCTBEHHO IIPOJABIY (MCIIOJHUTEIIO), 160 B KPeIUTHYIO OpraHm3alinio, 6o
I/IATESKHOMY areHTy, OCYLIeCTBIISIONEeMY AesiTeIbHOCTD TI0 IIpUeMy IuiaTexkei Gusnueckux Jmil, 160
6aHKOBCKOMY IVIATE;KHOMY areHTy (CyOareHTY), OCYIIeCTBISIONEMY OesTeIbHOCTb B COOTBETCTBUM C
3aKOHOJATe/IbCTBOM O 6aHKaX ¥ BAHKOBCKOM IesITeTbHOCTH.

Cratba 38. Yrpatuna cuny. - ®eaepanbHbiii 3akoH o1 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue oKasaHus OTAENbHbIX BUAOB YCIYr

[TocnencTBusT HapYyIIeHMS YCJIOBUIT JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUAOB YCIIYT, €CJIU TaKUe
IOTOBOPBI 10 CBOEMY XapaKTepy He MOANagaioT IO AeiCTBMEe HACTOSIIEN IJIaBbl, ONIPeIe/ISTIOTCS 3aKOHOM.

Cratba 39.1. NpaBuna okasaHus OTAENbHbIX BUAOB YUIYT, BLINOHEHUS OTAENbHBIX BUAOB pabot notpeburensm

[TpaBuia OKa3aHMS OTIEbHBIX BUIOB YCIYT, BBITIOJIHEHMS OTIe/IbHBIX BUIOB pabOT MOTPeOUTENIM
yctaHaB/mBawTcs [IpaBurtenbcTBom Poccniickoin @emepaunn.

[nasa IV. TOCYAAPCTBEHHAS M OBLLECTBEHHAS 3ALLMTA NPAB NOTPEBUTENEN

Cratba 40. @epepanbHblit rocyAapCTBEHHDBIN KOHTPONb (HaA30p) B 0611aCTH 3aLuTbl NpaB noTpebutenei

1. ®enmepasnbHBI TOCYIAPCTBEHHBIN KOHTPOJIb (HAI30P) B 00J1aCTH 3aIIUTHI IIPaB MOTPeOUTE el
ocyliecTBsieTcs GeaepaabHbIM OPTaHOM MCIIOJTHUTE/IbHO BJIACTH, YIIOJITHOMOUEHHBIM [IpaBUTE/bCTBOM
Poccniickon ®@enepanuu (Jaaee - Oprad rocy1apCTBEHHOIO HaA30pa).

2. llpenmeToMm denepasbHOTO roCcyAapCcTBEHHOTO KOHTPOUIS (Hai30pa) B 06/1aCTH 3al[UThI [TPaB
MOTpeOUTeIei SIBISIIOTCS :



1) cobimoieHne U3roTOBUTEISIMM, MCIIOJTHUTEISIMU, ITIPOIaBIaMM, YIIOJTHOMOUYEHHBIMY OPTaHMU3aIMSIMU
WM YIIOJTHOMOYE€HHBIMY MHAUBUAYAJIbHBIMMU MIPEAIIPUHUMATEISIMU, UMIIOPTEPaMM, BageabllaMu
arperaTopoB 00s13aTeJIbHbIX TPEOOBAHMI, YCTAHOBIEHHbBIX HACTOSIIIMM 3aKOHOM, APYTUMU (eepabHbIMU
3aKOHAMM M MHBIMM HOPMATUBHBIMU IIPABOBBIMM akTamMy Poccuiickoit @egepaiinm, a Takke akTaMu,
COCTaBJISIIOIIVIMM ITPaBoO EBpa3miickoro 9KOHOMMYECKOTO COI03a, PErYIMPYIONIMMM OTHOIIEHNSI B 00/1aCTH
3allAThI IIPaB IOTPeOUTEIeI;

2) cobJoieHNe U3rOTOBUTE/IEM, UCTIOTHUTEIEM (JIUIIOM, BBITTOTHSIIONIMM (PYHKIMMY MHOCTPAHHOTO
M3TOTOBUTEJIS), TPOAABIIOM TPeOOBaHMIA, YCTAHOBIEHHBIX TEXHUYECKMMM periaMeHTaMu, UIn
00sI3aTeTbHBIX TPeOOBAHMIA, MOIJIEKAIIMX TPUMEHEHMIO 10 JHS BCTYIVIEHUS B CUITY TEXHUYECKUX
perjiaMeHTOB B COOTBETCTBMM ¢ DPeiepanbHbIM 3aKOHOM OT 27 mekaopst 2002 roga N 184-d3 "O
TeXHUYECKOM peryanupoBaHun".

3. Opranmusauusi 1 ocyliecTBieHNe geaepaJbHOTO rocy1apcTBEHHOTO KOHTPOJIS (Haf30pa) B 061acTu
3alIMThI IIpaB OoTpebuTesnei perympyoTcest @enepanbHbiM 3aKOHOM OT 31 mtosnsg 2020 roga N 248-d3 "O
rOCyZapCTBEHHOM KOHTpOJIe (Haf30pe) M MyHULIMIIaTbHOM KOHTpoJie B Poccniickoit @enepaunn’.

4. TTonosxkeHune o hegepaJbHOM roCyIapCTBEHHOM KOHTpOJIe (Haj30pe) B 00/1aCTy 3alIUThI ITPaB
notpeburesneit yreepskgaetcs [IpaBurenbctBoM Poccuiickoit @emepanyin.

5. B monokennu o ¢emepaabHOM roCyAapCTBEHHOM KOHTpOJIe (HaA30pe) B 00/1aCTy 3aIMUThI ITPaB
MoTpebuTeIelt yKa3bIBalOTCS HAMME@HOBAHME Y CTPYKTYPHBIE 3JIEMEHThI TEXHUYECKOTO perjamMeHTa u (Mjm)
00s13aTeTbHBIX TPeOOBAHMIA, MOJIEKAIIMX IPUMEHEHMIO 10 JHS BCTYIVIEHUS B CUTY TEXHUYECKUX
perjiaMeHTOB B COOTBETCTBMM ¢ DPeiepanbHbIM 3aKOHOM OT 27 mekaopst 2002 roga N 184-d3 "O
TeXHUYECKOM peryanMpoBaHuin", olleHKa COOII0NeHNsI KOTOPhIX OCYIIeCTB/sIeTCsI B paMKax (GenepaabHOTO
roCyJapCTBEHHOTO KOHTPOJIS (HaZ30pa) B 061aCTM 3alIUThI ITpaB MOTpedbuTeei, a Takske BUIbI
MIPOAYKIINUM, SIBJITIOIIMECST 00beKTaMM (pefgepaabHOro rocyIapCTBEHHOI0 KOHTPOJIS (Hag30pa) B 00/1aCTu
3alllUThI ITPaB MOTpebuTEEIN.

6. OpraH rocysapCTBeHHOIO HaZj30pa eXerogHo rOTOBUT rOCYAapCTBEHHBIN TOK/IaZ, O 3alluTe I1paB
noTpebuTesneit B Poccuiickoit ®enepaiuy B mopsiike, ycTaHOBJIeHHOM IIpaBuTebCcTBOM Poccuiickoii
®Qenepainn.

7. OpraH rocyaapCTBEHHOTO HaJ30pa BIIpaBe 06paliaThCs B Cy/I C 3asIBJIEHMSIMM B 3aIIUTY IIPaB
MoTpebuTesielt U 3aKOHHBIX MHTEPECOB OTAeMbHBIX MOTpebuTesel (TPyIbl MOTpeduTene,
HeoIlpeieJIeHHOTO KpyTra IoTpebuTesieit), a Takke € 3asIBJI€HMUSIMY O JIMKBUIALUM U3TOTOBUTEIISI
(MCTIOJTHUTEJIS, TIPOAABIIA, YIIOJTHOMOUEHHOM OpraHu3anum, MMIIOpTepa, Bjaaaesblia arperatopa) ambo o
MpeKpalleHnN AesTeTbHOCTY MHAVBUAYAIbHOTO IIpeapMHMaTe s (YIIOTHOMOYEHHOTO
MHAVBUAYAIbHOTO MpeAnpMHMMaTes) 3a rpyboe (TIoBjIeKIllee CMepPTh MM MaccoBbie 3a60/ieBaHMs,
OTpaBJIeHMs JTI0fieii) HapyllleHye TIpaB MoTpeduTeeit.

8. OpraH rocymapCTBeHHOIO HaJ30pa B MOPSiKe, yCTAHOBIEHHOM 3aKOHOAATe/IbCTBOM Poccuiickoi
denepaly, MOKET OBITH IIPUBJIEUEH CY/IOM K YUaCTHIO B ieJie, a TaKKe BIIpaBe BCTYMNATh B €10 [0 CBOEeIi
MHULIMATUBE WIN 110 MHULIMATUBE JINII, YIaCTBYIOIIMX B efe, IJIsI AUy 3aK/II0UeHNs 110 Jey B [esIx
3alllUThI ITPaB MOTpPebuUTeei B paMKaxX I'PakIaHCKOIO MM afMUHUCTPATUBHOIO CYIOTTPOM3BO/ICTBA.

9. OpraH rocyiapCTBEHHOI'0 HaJ30pa BIIpaBe 1aBaTh Pa3bsiICHEHMS 110 BOIIPOCAM IIPUMEHEHUS 3aKOHOB U
MHBIX HOPMATUBHBIX IPaBOBBIX aKTOB Poccuiickoit demepanyiu, peryampyonx OTHOIIEHNS B 00/1aCTH
3alIUThI IIPaB IIOTpeOuUTEEN.

10. KoHcynbTHpoBaHMe, IpOQUIaKTUIECKIUI BUSUT, HAOII0IeHe 3a COOTI0AeHeM 00513aTeIbHbIX
TpeboBaHMI1, Bbie3JHOe 00c/ieloBaHNe MOTYT IPOBOAUTHCS (pefepanbHbIMM rOCYJapCTBEHHBIMMU
yUYpeXIeHUSIMU, MOABENOMCTBEHHbIMM OpraHy rocyapCTBEHHOTO Ha[30pa, B IOPSIKE U CIyJasix,
yCTaHOBJIEHHBIX MOJIOKeHMEM O dheepaTbHOM IOCyIapCTBEHHOM KOHTpOJIe (HaZ30pe) B 06/1aCT 3aIIUThI
1IpaB MOTpebuTeNeil.

Cratba 41. 0653aHHOCTb M3roTOBUTENSA (MCNONHUTENS, NPOAABLLA, YNIONTHOMOYEHHOM OpraHM3aLMn UK



YNOJHOMOYEHHOTO MHAMBUAYAbHOTO NpeANpPUHAMATENS, UMNOPTEpa, BAaAeNbLa arperaTopa) no NpeaoCTaBAeHHI0
MHQOpMaLMM OpraHy rocyAapCTBEHHOr0 HaA30pa

Vi3roToBuUTENb (MCIIOJHUTEND, TTPOABel], YIIOTHOMOYEHHAst OpraHM3a1ys UK YIIOJTHOMOUYEeHHbI
MHAVBUAYAIbHBIN MpeAIIpMHMMAaTENb, MMIIOPTED, BaAesell arperatTopa) o TpeboBaHmi0 opraHa
rOCyIapCTBEHHOI'O HA[30Pa, €ro TOSKHOCTHBIX JIUIL 00s13aH MPeJOCTaBUTh B YCTAHOBJIEHHBIV UMY CPOK
IOCTOBEpHbIE CBEIEHMS, TOKYMEHTAI[MI0, 00BbSICHEHNST B TMCbMEHHO# U (MJIN) YCTHOM hopMe U MHYIO
MHbopMaIMio, He0OXOIMMYIO JJIs1 OCYILEeCTBI€HNUSI OPTaHOM TOCYAAapCTBEHHOIO Ha/i30pa U ero
IOJKHOCTHBIMM JIMIIAMM TTOJTHOMOYMIA, YCTAaHOBIEHHBIX 3aKOHOIaTeIbCcTBOM Poccuiickoit demeparium.

Cratba 42. Yrpatuna cuny. - ®epepanbHblii 3akoH ot 21.12.2004 N 171-03.

Cratba 42.1. MonHOMOUMS BbICIIMX UCNONHUTENbHBIX OPraHOB roCyAaPCTBEHHOM BNACTH Cy6beKTOB PoccuitcKoi
(Mepepaumm B 06nacTu 3awutbl Npas noTpedbutenen

1. BeICIIMii MCTTOIHUTEBHBI OpraH rocyJapCcTBEHHOI BJIACTM COOTBETCTBYIOIIETO CyObeKTa Poccuiickoit
depnepaliuy OCYIIECTBISIET MEPOIIPUSITHUS 110 peann3sanyn, obecreyeHnIo 1 3aliuTe Npas NoTpeduTesnet 1 B
rpeJiesiax CBOMX ITOJTHOMOYMIA IPUHMUMAET OIpeie/IeHHbIe MepBbl.

2. B nensix comericTBMS 3aluTe MpaB IMOTpebuTe el opraHbl MCIIOHUTE/bHOM BJIACTU CYOBEKTOB
Poccuiickoit @enepaiyiu pazpabaThiBalOT perrMoHaabHbIe TPOrpaMMbl T10 3allyTe MpaB MoTpebuTeneit 1
OKa3bIBAIOT COJIEJICTBYME OpraHaM MeCTHOT'O CaMOYITPaBaeHMS 1 001IeCTBEHHBIM 00beIMHEHUSIM
noTpebuTesiei (MX accoumaIusIM, CO03aM) B OCYIIECTBIEHMUM UMY 3aIIUTHI IIPAB TIOTPeOUTEEl .

3. OpraH rocygapCTBeHHOT0 HaJi30pa YTBEPKAAeT MeToAuYecKe peKoMeHIaluu 1Mo pa3paboTke u
peanusaiuy permoHaNbHBIX ¥ MyHUIIUTIATBHBIX IIPOTPAMM 10 3alUTe ITPaB MOTpebuTeeil.

Cratba 42.2. Nepepaua ocywiecTBNEHMS NONHOMOYMI OpraHa rocyAapCTBEHHOTO HaA30pa OpraHaM UCNONHUTENbHOI
BnacTu cydbektos Poccuiickoin Pepepauun

[TostHOMOYMST OpraHa rocygapCTBEHHOTr0 Haz30pa o OCYIeCTBAeHHIO (peiepaibHOTO rOCYIapCTBEHHOTO
Haa30pa B 00/1aCTY 3alIUThI ITPaB MOTPeOUTEIe) i MOTYT IlepeaaBaThCs AJIsT OCYIIeCTBIeHMS OpraHaM
MCIIOJTHUTETbHO BJIacTU Cy6obekToB Poccuiickoit ®enepaniuy moctaHoBieHussMu [IpaBuTenbCcTBa
Poccuiickoit @emepainyu B ropsiike, yctaHoBIeHHOM defgepaabHbIM 3aKOHOM OT 6 OKTSIOpst 1999 roma N
184-®3 "06 061MX MPUHIUIIAX OPTaHU3AIMM 3aKOHOJATENbHbIX (MPeICTaBUTEIbHbIX) U UCTTOTHUTETbHBIX
OpraHoOB rocyJapCTBEHHOI BlIacTy cyobeKToB Poccuiickoit ®emeparum’”.

Cratba 42.3. MNopaua u paccMoTpeHue obpalueHuin notpedutene

1. ObpaiiieHe MOTPeOUTEIISI MOXKET OBITH HAITPABIEHO B MTMChbMEHHO (hopMe Ha O6yMaskHOM HOCUTEJIe WA
B 3JIEKTPOHHOII (popMe B OpraH rocyJapCTBEHHOTO HaJi30pa, MHbIe YIIOJITHOMOUeHHbIe (he/iepaabHbIe
OpTraHbI MCIIOJTHUTEILHO BJIACTH, OPraH MCIIOJTHUTEIbHOI BiaacTu cyobekTa Poccuitckoii @enmepariiny 1160
OpraH MeCcTHOTO CaMOYIIpaBJIeHMS.

2. ObpaieHue OTpeOdMTeISI MOKET ObITh HAIIPaBJIEHO I10 IOUTe, C MCII0/Ib30BaHMeM MH(OpMaLIOHHO-
TeJIEKOMMYHMKAIIMOHHOI ceTu "IHTepHeT", B TOM uuc/ie 0QUIMaJbHOIO CaifTa OpraHa rocygapCTBEHHOTO
HaJ130pa, MHBIX YIIOJITHOMOYEHHbIX (pefepaqbHbIX OPraHOB MUCIIOTHUTEIBHOM BJIaCTU, OpraHa
MCITIOJTHUTETBHOI BJIacTU cy6bekTa Poccuiickoir ®emepaniyy inb6o opraHa MECTHOT'O caMOYyIIpaBJieHus (B
cyobekTax Poccuiickoit @emepatinm - ropomax denepanbHoro 3HaueHus MockBe, CaHKT-IleTepOypre u
CeBacTorioJe ¢ UCIoab30BaHMeM 0bUIMaTbHOTO CcaiiTa opraHa MeCTHOTO CaMOYyIIpaB/ieHNs B cIy4yae, eciiu
9TO MPeayCMOTPEeHO 3aKOHaMM CyObeKTOB Poccuiickoit @enepatiuy - roposioB pemgepaabHOro 3HAUEHMUS
Mockssl, CaHKT-ITeTepbypra 1 CeBacTOII0s), €IMHOr0 ITOPTaja TOCYAapCTBEHHbBIX ¥ MYHUIIUIIATbHbBIX
YCJIYT JIMO60 perMoHaNbHOIO MOpTaia TOCYyIapCTBEHHBIX M MYHULIMITATBbHBIX YCJIYT, @ TAKsKe MOKET ObITh
MIPUHSATO IIPU JIMYHOM IIpUEMe 3asiBUTEJIS.



3. B MHOTOGYHKIMOHAIbHBIX IIEHTPaX MpeoCTaB/lIeHNs TOCyIapCTBEHHbIX Y MyHUITUITATbHBIX YCIYT MOTYT
OCYIIeCTBJISITHCS TIpMeM obOpallieHuit ToTpebuTeielt M KOHCYIbTUPOBaHME TTOTPeOITe el 1o BOIpocam
3aIIUTHI X IPaB Ha OCHOBAHUM COIJIAIIEHMII O B3aUMOMIEICTBUM MEKIY MHOTO(QYHKIVMOHATIbHBIMU
IIeHTPaMy IIPeI0CTaBIeHNs TOCYIaPCTBEHHbIX Y MYHUIIUITAIbHBIX YCIYT U (elepabHbIMY OpraHaMu
MCIIOJTHUTETbHO BJIaCTU, OpraHaMy ToCyJapCTBeHHBIX BHEOIOIKeTHBIX POHA0B, OpraHaMu
roCyJapCTBEHHO BiacTu cyobeKToB Poccuiickoit demepaiiyy, opraHaMy MECTHOTO CaMOYIIPaBIeHMSI.

Cratbs 43. OTBETCTBEHHOCTb 32 HApYLIEHHe NPaB NOTpebUTeneit, yCTaHOBNEHHbIX 3aKOHAMU M UHBIMM HOPMATHBHBIMM
npasoBbiMK akTamu Poccuiickon Mepepaumum

3a HapyleHue paB MOTpebuTeel, yCTaHOBIeHHbIX 3aKOHAMM Y MHBIMY HOPMAaTUBHBIMM ITPAaBOBBIMU
aktamu Poccuiickoit @epepaiiyviu, ripoaasel (MCIIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOUYEHHAsI OpraHm3aiys
WJIM YTIOJTHOMOY€EHHbIV MHAVBUIYAJIbHbIN IIpeAIIpUHMMATEIb, UMIIOPTEP) HeCeT aiMUHMUCTPATUBHYIO,
YTOJIOBHYIO WJIM IPakIaHCKO-TIPaBOBYIO0 OTBETCTBEHHOCTDb B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccniickoit ®enepaiiyn.

Cratba 44. OcywecTBneHue 3awwmThbl NPaB NOTpedUTENei OpraHaMu MeCTHOTO CaMOyNpaBieHus

B 11e/151x 3a1MThI MpaB MOTpeduTeNel Ha TePPUTOPUM MyHULIUTIATBHOTO 06pa30BaHMsI OpraHbl MECTHOTO
caMOyIpaBJIeHVs BIIpaBe:

paccMaTpuBaTh 0OpalieHus MoTpebuTeneit, KOHCYIbTMPOBATh UX 10 BOIIPOCAM 3aIlUThI IIPaB
ToTpebuTeNelt;

o6paraThCs B Cy/Ibl B 3alIUTY MTpaB MOTpebuTesei (HeompeaeeHHOTO Kpyra IoTpebuTeneii);
pa3pabaThiBaTh MyHUIIUIIATbHbIE TPOrPAMMBI TT0 3alllATE IIPaB MOTPeOUTENE.

[Tpu BBISIBJIEHMM T10 OOpallleHNIo TTIOTPeOUTe IS TOBApOB (paboT, yCayT) HeHaIeXXalllero KauecTna, a Takke
OTIACHBIX JIJIS1 5KM3HU, 3J0POBbSI, MUMYIIIECTBA IIOTPeOUTE el 1 OKPYKaIOIei cpeibl OpraHbl MECTHOTO
caMOYTIpaBJIeHUsT He3aMeIJIUTeIbHO U3BelaloT 06 3ToM (emepasbHbie OpraHbl UCIIOTHUTENbHON BIACTH,
OCYIIECTBJISIONMEe KOHTPOJIb 32 KAYECTBOM M 6€30I1aCHOCTHIO TOBApOB (paboT, YCIyT).

YacTb TpeThs yTpaTuiia cumny. - @enepanbHblil 3ak0oH oT 18.03.2019 N 38-D3.
Cratba 45. MpaBa obwecTBeHHbIX 06bEAMHEHNH NOTpedUTeNnel (MX accoumMaLmi, CoL30B)

1. 'paskmaHe BIIpaBe 00beAMHSTHCS Ha TOOPOBOIbHOM OCHOBE B O0IIIeCTBEHHbBIE O0beIVTHEHMST
noTpebuTesiei (MxX acCoUMalnm, COI03bl), KOTOPbIE OCYIIECTBISIIOT CBOIO AesSITeTbHOCTb B COOTBETCTBUM C
ycTaBaMM YKa3aHHbIX 00beIMHEHMIT (MX acCOIMAINiA, COI030B) M 3aKOHOAATEIbCTBOM Poccuiickoit
Qenepanivin.

2. O611ecTBeHHbIE 00beAMHEHUS TIOTPeOUTENel (MX acCOIMAIMM, COIO3bI) AJISI OCYIIEeCTBIEHUS] CBOUX
YCTaBHBIX LieJiell BIIpaBe:

yuacTBOBaTh B pa3paboTke 00s13aTeabHbIX TPeOboBaHMiT K ToBapaM (paboTam, yciyram), a Takske ITPOeKTOB
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX IIPABOBLIX aKTOB Poccuiickoii @enepanuyt, peryJMpyommux OTHOLIEHUS B
00J1acTy 3alIUThI IIPaB IIOTpebuTeNein;

MIPOBOIUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 6€30MacHOCTM TOBAPOB (paboT, yCJIyT), a TaKkKe
COOTBETCTBUS IMOTPEOUTETBCKUX CBOMCTB TOBApPOB (paboT, yCIYT) 3aaBA€HHO MpoaBliaMu
(M3TOTOBUTEISIMU, UCTIOTHUTEISIMU) MHGOPMAIIUM O HUX;

OCYIIIeCTBJISATh 00IeCTBEHHDIV KOHTPOJIb 3a COOJII0ieHeM TIpaB OTpeduTeneli 1 HalpaB/IsSITh B OpraH
roCyJapCTBEHHOTO HaZ30pa ¥ OpraHbl MECTHOTO caMOyIIpaByieHMs MH(popmaluio o pakTax HapyIIeHMi
MIpaB MOTpebuTesel OISl TPOBeIeHNMs TPOBEPKY ITUX (DAKTOB U MPUHSITHUS B CIy4Yae UX IMOATBEPKIEHUS
Mep I10 IIpeceueHNIo HapyIleHii IpaB IOTpeouTe el B mpeaenax IMOJTHOMOYMI YKa3aHHbIX OPTaHOB,



y4acTBOBAThb B IIPOBeIeHMM IKCIIepTU3 1Mo haKkTaM HapylleHUi1 paB TOTpebuTee B CBSI3U C
obpalieHusIMU roTpebuTeneit. IIpu ocyiiecTsaeHNM 001IeCTBEHHOTO KOHTPOJISI OOIeCTBEeHHbIE
00benVHeHMs MOTpebuTenelt (MX accoymalym, COI3bl) He BIIpaBe TPe60BaTh OT M3TOTOBUTEIEN
(McTIoTHUTE e, TPOAABIIOB, YIIOJTHOMOYEHHbIX OpraHU3alii WY YIIOJTHOMOUYEHHbBIX MHANBUAYATbHbBIX
MpepyuHUMaTeeit, UMIIOPTepOB) MpeAcTaB/ieHe JOKYMEHTOB (BbITIOJIHEHME e iCTBUI), 00513aHHOCTD
rpeicTaBaeHNs (BBITIOJIHEHMS) KOTOPBIX 10 TPEOOBAHMIO ITOTPEOUTEIS He YCTAaHOB/IEHA 3aKOHOM;

pacrpocTpaHsITh MHGOPMAIMIO O ITpaBax MOTpeduTesNei 1 0 HeOOXOAMMBbIX MEeCTBUSIX 10 3alIUTe 3TUX
TpaB, O pe3y/lIbTaTaxX CPaBHUTEIbHBIX MCCAeOBAHMIT KauecTBa TOBApOB (paboT, yCJIyT), a TAaKKe UHYIO
MHGOpPMAaIINIO0, KOTopast 6yIeT CITocCOOCTBOBATh peaiM3aliuy IIpaB ¥ 3aKOHHBIX MHTEPECOB ITOTpebuTeIe.
[Ty6/1KyeMble 06IIeCTBEHHBIMM 00beIHEHMUSIMM ITOTpedbuTeeli (MX acCoanysIMm, COI03aMM)
pe3yabTaThl CPAaBHUTEbHBIX MCC/IeIOBaHNIT KauecTBa TOBApOB (PaboT, YC/IyT) He SIBJISIIOTCS peK/IaMoi;

BHOCUTD B deJiepaibHble OpraHbl MCIIOTHUTEIbHOM BIACTI, OPTaHMU3ALMM TIPeIJIOKEeHUS O IPUHSITUM Mep
IO MOBBIIIEHNIO KauecTBa TOBapoB (paboT, YCJIyT), TI0 MPMOCTAHOBAEHUIO TPOM3BOACTBA U peanu3alumn
TOBapOB (BBIMOTHEHMS pabOT, 0Ka3aHUsI YCJIYT), IO OT3bIBY C BHYTPEHHEr0 pbIHKA TOBApOB (paboT, yCIIyT),
He COOTBeTCTBYIOLIMX MPeAbsIBISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickoii
denepaly 0 TEXHUYECKOM PeTyIMpPOBaHMUM 00513aTeIbHBIM TPeOOBaHUSIM;

BHOCUTb B OpTaHbl IPOKYpPaTyphl U ¢efiepaibHbie OpraHbl UCIIOTHUTENbHON BJIACTY MaTepuasibl O
MIPUBJIEYEHUN K OTBETCTBEHHOCTH JINII, OCYILECTBIISTIOIINX MTPOU3BOICTBO U peain3aluio TOBApOB
(BBITIOJTHEHME PAOOT, OKa3aHMe YCIYT), He COOTBETCTBYIOIIMX MPeIbIBISIEMbIM K HUM 00513aTeIbHBIM
TpebOBaHMSIM, a TAaKKe HapyIIaIoIIX ITpaBa IMOTpeduTe e, yCTaHOBIeHHbIE 3aKOHAMMU Y MHBIMMU
HOPMAaTMUBHBLIMMU ITPAaBOBBIMU aKTamMu Poccuiickoi @egepaninu;

00palaThCsl B OpraHbl MIPOKYPaTYPhI C TPOChOAMM ITPUHECTY ITPOTECTHI O IPU3HAHUM
HeIeCTBUTEIbHbIMM aKTOB PefiepajbHbIX OPTaHOB MCIIOJTHUTEIbHO BJIaCTH, aKTOB OPTaHOB
MICIIOJTHUTEIbHOJ BJIaCTU Cy6beKTOB Poccuiickoit ®epepaliyivi ¥ aKTOB OpraHOB MECTHOT'O
CaMOYITpaBJIeHMsI, ITIPOTUBOPEYAIMX 3aKOHAM M MHBIM PEryIUPYIONIMM OTHOIIEHMS B 00/1aCT 3aLIAThI
TIIpaB IIOTpebuTe el i HOpMAaTUMBHBIM IIPaBOBbIM akTaM Poccuiickoii ®epepainm;

00palaThCs B CYAbI C 3asIBJIEHMSIMY B 3aIUTY IIpaB MoTpebuTesneii M 3aKOHHBIX MHTEPECOB OT/Ie/IbHbIX
roTpebuTesieit (IpyIIibl TOTPeONTe e, HeopeaeaeHHOTO Kpyra roTpebuTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM IOCyJapCTBEHHOTO Ha/i30pa B GOpMMUPOBaHMM OTKPBITHIX U
06I1IeJOCTYITHBIX FOCYJaPCTBEHHBIX MH(GOPMALIMOHHBIX PECYPCOB B 00/1aCTH 3aIllATHI IIpaB IOTPe6UTEIEN,
KauecTBa 1 6e30MMacHOCTM TOBApOB (PaboT, yciyr).

Cratba 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HEONPEAENEHHOTO Kpyra noTpebutenei

OpraH rocyjapCTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYITPaBIeHMsI, 001eCTBEHHbIE 00 beAVTHEeHNUS
oTpebuTesNeli (MX acCOUMAIY, COI03bI) BITPABe MPEIbSIBISITb MICKU B CYZAbI O ITPeKpalleHUN
MIPOTUBOIPABHBIX JeViCTBUI U3TOTOBUTES (MCIIOTHUTEIS, TTPOIaBIia, YIIOJTHOMOUYEHHOV OpraHMU3alum Win
YIIOJTHOMOYEHHOTO MHAVBUIYAJIbHOTO MTPeAIIPUHUMATEIS, UMIIOPTepa) B OTHOIIIEHUM HeolpeaeIeHHOTO
KpyTa roTpebuTeeii.

[Tpu yooBieTBOPeHMM TAKOTO MCKA CYH, 00SI3bIBaeT ITPaBOHAPYIINTEJISI TOBECTU B YCTAHOBIEHHbIV CYIOM
CPOK Yepe3 CpeicCTBa MacCOBO MHGOPMALMY WIIX MHBIM CITOCOO0M JI0 CBEJIeHMS TTOTPeOuUTeIeil peleHne
cyna.

BeTynuBiiee B 3aKOHHYIO CHMJTY pellieHle Cyaa O MPU3HAHUM JeiiCTBUI M3TOTOBUTES (MCIIOJTHUTEJIS,
MpOAaBIla, YIIOTHOMOUYEHHOM OpraHu3aluy Wiy YIIOTHOMOYEHHOTO MHAMBUIYATIbHOTO TpeaIIpuHMMaTeIs,
MMITOpPTEepa) MPOTUBOIPABHBIMM B OTHOIIIEHUM HEOIIpeleJIeHHOTO KpyTa ITOTpebuTesieit 00s3aTeIbHO JIJIs
CyIa, pacCMaTpPUBAIOIIEro MCK ITOTPeGUTEIS O 3allUTe ero Mpas, BOSHUKIIMX BCIeICTBME HACTYIIJIEHUS
IPasKIAHCKO-IIPaBOBbIX IMOCAEACTBUI AeIICTBUIA M3TOTOBUTES (MCIIOJHUTEJIS, TPOAaBIia,
YIIOJIHOMOYEHHO OpraHm3aiiuy uin yrmoJHOMOUYeHHOTO MHAVBUAYAIbHOTO MpepuHuMaTers,



MMIIOpTEepa), B UaCTU BOIIPOCOB, MMeJII I MeCTO Takye AeiCTBUS U COBePIleHbI I OHU U3TOTOBUTEIeM
(MCTIOJIHUTEJIEM, ITPOIaBIIOM, YIIOJITHOMOYEHHO OpraHm3aiyei min yroJHOMOYEHHbBIM MHIUBUIYaTbHbIM
MpearnpuHuMaTeIeM, UMIIOPTEPOM).

OIHOBpEMEHHO C yIOBJIETBOPEHMEM WCKA, TTPeIbSIBI€HHOTO O0IeCTBEHHBIM 00be A HEHEM
noTpebuTesiei (Mx accolumalyeii, COr030M), OpraHaMy MEeCTHOTO CaMOYIIPaBJIeHNSI B MHTepecax
HeoIllpe/ie/IeHHOTO Kpyra MoTpebuTeeit, Cy MpUHKUMAaeT pellieHe 0 Bo3MellleH! 00111eCTBeHHOMY
00benHeHMIO TTOTpebuTeiel (MX accolMalui, Co3y), opraHaM MeCcTHOTO CaMOyTIpaBeHNs BCeX
TTOHECEHHBIX T10 JIe/Ty CyIeOHBIX U3IEPIKEK, a TAKKe MHBIX BOSHUKIINX 10 00paleHus B Cy/I M CBSI3aHHbIX C
paccMoTpeHMeM Jejia HeoOXOAMMBIX PACX0IOB, B TOM UMCJIe pacXOA0B Ha MPOBeieHe He3aBUCUMOT
9KCIepPTHU3bI B C/Tydae BbISIBJIEHUS B pe3y/JbTaTe MPOBeleHNs TaK0i 9KCIIePTIU3bl HapyLIeHUs
00s13aTeIbHBIX TPeboBaHMIi K TOBapaM (paboTam, yCayram).

[Tpe3naeHT
Poccuiickoit ®enepatn
B.EJIBIIVIH

Mocksa, llom CoBeToB Poccun
7 deBpans 1992 roma
N 2300-1
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